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"O 3amuTe npas motpeduTencit” JlaTa coxpanenus: 15.10.2019

7 dbespanst 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJEN

CHnucok U3MEHSIIOUUX IOKYMEHTOB
(B pen. ®enepanbHbix 3aKk0HOB 0T 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-D3,
o1 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-03,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-D3,
ot1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-®3)

Hacrosimuit  3akoH peryiaupyeT OTHOILIEHHs, BO3HHUKAIOIIME MEXIy NOTpPEeOUTeIsIMU U
W3TOTOBUTEIISIMUA,  HCIIOJHUTENSIMH,  MMIOPTEPaMH, TPOJABLUAMH,  BIAJENbIlaMH  arperaropoB
uHpopManuu o ToBapax (yciayrax) Hpu MpoJa)ke TOBAPOB (BBINOJIHEHHWU pabOT, OKa3aHUM YCIYT),
yCTaHABIIMBAET IpaBa MOTpeOUTeNeH Ha MPUOOpEeTeHnEe TOBAPOB (PaboT, yCIyr) HaJIeKaIEro KauecTBa
u 0e30MacHbIX Ul KU3HH, 3/10pOBbs, UMYIIECTBAa MOTpeOUTENeH M OKpyXKarolled cpeibl, MOoIydeHue
nHpopmanuu o ToBapax (paboTax, yciyrax) U 00 MX HM3TOTOBHUTENSAX (MCIIOJHUTENSX, MPOJaBLax), O
BJaJleNIbllaX arperatopoB HMHdopManuu o ToBapax (yciyrax), MpOCBEIlEHHE, TOCYAapCTBEHHYIO U
OOIIECTBEHHYIO 3aLUTY UX UHTEPECOB, a TAKXKE OMPEEIIIET MEXAaHU3M pean3aliy dTUX MPaB.

(B pen. ®enepanbubix 3akoHOB oT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3, ot 29.07.2018 N
250-@3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YEMbBIC B HACTOAILCM 3akoHe:

MOTPEeOUTENH - TPAXKIAHUH, UMEIOIINI HAMEPEHHE 3aKa3aTh WU MPUOOPECTH MO0 3aKa3bIBAIOIITUH,
MPUOOpPETAIONUN WM UCHONB3YIOMMA ToBaphl (paboThl, YCAYrH) HUCKIIOYUTENBHO I JINYHBIX,
CeMefIHBIX, JOMAIIHUX KW MHBIX HYX]/, HC CBA3aHHBIX C OCYHICCTBICHUCM HpeHHpHHHMaTeHBCKOﬁ
NEeSATEIbHOCTH;

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

W3TOTOBUTENh - OpPraHu3allis HE3aBHUCHMO OT €€ OpraHu3alMOHHO-TPaBOBOM (OPMBI, a TaKxKe
WHIMBUIYATBHBIN TPEANPUHAMATEITD, TPOU3BOIAIINE TOBAPHI JIJIS peaTH3aIlui MOTPEOUTEIISIM;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

UCIIOJTHUTENIb - OpPTaHu3allisg HEe3aBUCUMO OT €€ OpraHM3allMOHHO-TIPaBOBOW (OPMBI, a TaKxKe
VH/IMBUYAJIbHBINA MPpePUHUMATENb, BHITOIHSIIONNE paOOThl MIIM OKA3bIBAIOLINE YCIYTH MOTPEOUTENIM
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10 BO3ME3JHOMY JIOTOBOPY;
(B pen. deaepanbhoro 3akona ot 17.12.1999 N 212-03)

IpoJaBell - OpraHu3alMs HE3aBHCUMO OT €€ OPraHM3alMOHHO-TIPaBOBOW (OPMBI, a TakKxkKe
WHJWBUIYAIBHBIA  NpEeNNpUHUMATENb, PEATU3YIOIME TOBAaphl MOTPEOUTENSIM IO  JOTOBOPY
KYIUIH-TIPOJIaKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

a63an yrpatui cuiy. - ®enepanbusbiii 3akoH oT 21.12.2004 N 171-D3;

HEIOCTaTOK ToBapa (paboThl, YCIyrH) - HECOOTBETCTBHE ToBapa (paboTbl, YCIYrH) WIH
00s13aTeNbHBIM TPEOOBAaHUSAM, MPEIYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIEHHOM UM MOpPSAKE, WU
YCIIOBUSIM JIOTOBOpa (IIPH WX OTCYTCTBUU WM HENOJHOTE YCIOBHA OOBIYHO TIPEIBSIBISICMBIM
TpeOOBaHUSAM), WM LEJsAM, JUIsi KOTOPBIX ToBap (paboTa, yciayra) Takoro poja OObIYHO HCIOJIB3YyeTcs,
WU TEJIsM, O KOTOPBIX MpoxaBel] (MCMOJHUTENb) ObUT MOCTaBJICH B M3BECTHOCTH MOTpPEOUTENIEM MpHU
3aKJIIOUYEHUH J0TOBOpa, WK o0pa3ily U (WiIM) OMUCAHUIO MPHU MpoAake ToBapa Mo o0pasiy U (WiIH) 1o
OIHCAHUIO;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIECTBECHHBIH HEIOCTaTOK ToBapa (paboThl, yCIyrd) - HEYCTPAHUMBIA HEAOCTATOK WIIH
HEJO0CTaTOK, KOTOPBIM HE MOXKET OBITh YCTpaHEH 0e3 HecOpa3MEepHBIX PAacXOJ0B WM 3aTpaT BPEMEHH,
WJTU BBIABIISIETCSI HEOJHOKPATHO, UITU MPOSIBIISIETCS BHOBB MOCJIE €r0 YCTPAaHEHUS, WA IPyryue MoJ00HbIe

HE/I0CTaTKU;
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6e30macHOCTb ToBapa (paboTbl, yciayru) - 0e30macHOCTh ToBapa (paboThl, YCIyrH) M KHU3HH,
3JI0OPOBBSI, UMYIIIECTBA MIOTPEOUTENSI U OKPYKAFOIIEH CPEeIbl MPH OOBIYHBIX YCIOBHSIX €T0 HCIOIh30BAHUS,
XpaHEeHHUs, TPAHCIOPTHUPOBKU W YTHIIM3ALMHM, a Takke Oe30MacHOCTh Mpollecca BBIMOJIHEHUS pabOThI
(oka3aHus yCIyrh);

YIIOJIHOMOYEHHAsi ~ M3rOTOBUTENeM  (MPOJABIOM)  OpraHu3alMs  WIM  YHOJHOMOYEHHBIH
U3rOTOBUTENEM (MIPOJABLIOM) WHJIWBUIYaJbHBIM MpeANpUHUMATENh (Jajiee - YHOJHOMOYEHHast
OpraHu3anys WM  yINOJHOMOYEHHBIH WHAWBUIYAIbHBIM IpellnpUHUMATENb) - OpraHu3alus,
OCYLIECTBJISIONIAs ONPEIEICHHYIO [JEATEIbHOCTh, WM OpraHM3als, CO3JaHHAs Ha TEPPUTOPUU
Poccuiickoit ®denepanu U3roroBuTeneM (MpoAaBIOM), B TOM YHUCIE€ HHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM MPOJABLIOM), BBINOJIHSIOIINE OIpeAeIeHHbIEe (YHKIMM Ha OCHOBaHMM JOrOBOpa C
M3roTOBUTENEM (MPOJABIIOM) MU YIOJHOMOYEHHBbIE MM Ha NPHUHATHE M YAOBIETBOpEHHE TpeOOBaHUI
norpeduteneii B OTHOIIEHWM TOBapa HEHAAJEeXKallero KadecTBa, JHOO  WHAMBHUAYaJIbHBIN
MpeANPUHUMATEIb, 3apETUCTPUPOBAHHBIM Ha TeppuTopun Poccuiickoit dPenepanuy, BBITOIHAIOMUN
onpeziefieHHble (YHKIIMM Ha OCHOBAaHMHU JIOTOBOpA C M3TOTOBHUTENEM (TPOAABIIOM), B TOM 4YHCIE C
MHOCTPAaHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM IPOAABIIOM), M YIOJHOMOUYEHHBIH MM Ha NPUHATHE U
yIOBJIETBOpPEHUE TpeOOBaHUH OTpeOUTENeH B OTHOLIEHUH TOBapa HEHAIJIEKAIEro KauecTBa,

(ab3am BBenen denepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHW3alus HE3aBHUCHMO OT  OpPraHU3aIMOHHO-TIPaBOBOM  (QopMBI WM
WHJMBUIYAJIbHBIA TPEANPUHUMATENb, OCYIIECTBIISIONME HMIOPT TOBapa I €ro Mocienyrouen
peanuzanuu Ha Tepputopun Poccuiickoit @eaepanuu;

(ab3am BBenen denepanbHbIM 3aKkoHOM OT 21.12.2004 N 171-D3)
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BlIajiesien] arperaropa wHpopmanuu o ToBapax (yciayrax) (maiee - Biamenel] arperatropa) -
OpraHm3aiysl HE3aBUCHMO OT  OPraHHU3AIlMOHHO-TIPAaBOBOM  (OpMBI MO0  WHAWBHIYaTbHBIN
MpeaNpUHUMATENb, KOTOPBIE SIBISIOTCS BiajeibllaMH MPOrPaMMBbl JJIs 3JEKTPOHHBIX BBIUYMCIUTEIbHBIX
MAIlIH u (nn) BJIaJICTIbLIAMU caira u (nn) CTpaHULIbI caira B
WH(pOPMAITMOHHO-TEIEKOMMYHUKAITMOHHONW ceTH "MHTepHEeT" M KOTOpbhIEe MPEAOCTABIAIOT MOTPEOUTEITIO
B OTHOLIECHUU OIpPEACICHHOrO0 ToBapa (YCIyrd) BO3MOXKHOCTh OJHOBPEMEHHO O3HAKOMHTHCS C
MpeIJIOKEHUEM TPOoJaBLa (MCIOJHUTENSI) O 3aKIIOYEHUH JOroBOpa KYIUIM-TIPOJIaXH ToBapa (IoroBopa
BO3ME3JTHOTO OKa3aHUsl YCIyT), 3aKIIOYUTh C MPOJABLOM (HCIIOJIHUTENIEM) JOTOBOP KYIUIU-TPOIAXKH
(oroBOp BO3ME3THOTO OKAa3aHHs YCIIYT), a TakKe MPOM3BECTH MPEIBAPUTEILHYIO OIUIATy YKa3aHHOIO
ToBapa (yCJIyru) MyTeM IEepeBOja JEHEKHBIX CPEJICTB BIAJCINbIy arperatopa B paMKax NPUMEHSIEMBbIX
dbopMm O€3HATMYHBIX pPACUYETOB B COOTBETCTBHU C IyHKTOM 3 cratbu 16.1 Hacrosmiero 3akoHa u
®enepanbubiM 3akoHOM OT 27 utoHs 2011 roga N 161-®3 "O HanmoHanbHOU MIaTEXXHON cucTeme".
(a63arn BBeneH denepaibHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

Mnasa I. OBLWUE NOJTIOXEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOLWEHMW B oOOGnMacTM 3awuTbl npaB
notpedGutenen

1. OTHOmIEHUST B O0JIACTH 3alIMTHI MpaB MOTpeOuTeneil perymupyroTcs ['paxIaHCKUM KOJEKCOM
Poccuiickoit denepanyy, HaCTOAMMM 3aKOHOM, APYTUMH (eaepaTbHbIMU 3aKOHAMU (J1aee - 3aKOHbI) U
NPUHUMACMbIMH B COOTBETCTBHHM C HHMH HWHBIMH HOPMAaTHBHBIMH NPAaBOBBIMH akTamMH Poccuiickoit
Oenepanuu.

(n. 1 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButensctBo Poccuiickoit ®enepaunu He BhpaBe MopydyaTh (eaepanbHbIM OpraHaM
MCIIOJIHUTEJILHOM BJIACTH MPUHUMATh aKThl, COJIEPIKaIlie HOPMBI O 3alUTe MpaB NOoTpeOUTeei.

[TpaButensctBOo Poccuiickoit @Penepauuu BOpaBe WH34aBaTh JUIsl MOTPeOUTENss M IPOJaBla
(M3roTOBUTENS,  WCIIOJIHUTENsS,  yINOJHOMOYEHHOW  OpraHM3allid WM  YIIOJHOMOYEHHOTO
MH/IMBUYAIIBHOTO TMpeaNpUHUMATENs, HMMIOpTepa) MpaBuia, oOsA3aTeNbHbIE MpPHU 3aKIIOYEHUH U
WCTIOJTHEHUU TYOJIMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOW KYIUTH-TIPOAAXKH, SHEPrOCHAOKCHHS,
JIOTOBOPOB O BBIIOJHEHUU pabOT U 00 OKa3aHUU YCIIyT).

(a63ar BBenneH denepanibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Ao63ar yrpatun cuny ¢ 1 aBrycra 2011 roga. - ®@enepanpHbiii 3akoH oT 18.07.2011 N 242-D3.

CraTtba 2. MexxgyHapoaHble goroBopbl Poccuickon ®depgepaumm

Ecin mexayHapogHsiM noroBopoMm Poccuiickoit denepanyy yCTaHOBJIEHBI HMHBIE IIpaBUIa O
3aluTe MpaB MoTpeduTenei, yeM Te, KOTOphIe MPEAyCMOTPEHBbl HACTOSAUIMM 3aKOHOM, IMPUMEHSIOTCS

paBujia MCKAYHAPOJHOI'O 1O0TrOBOPA.

Cratba 3. lpaBo noTpebutenen Ha npocBelleHMe B obnactM 3awmTbl npas
notpebutenen

[IpaBo motpebutesneil Ha MpocBelieHne B 00JIACTH 3alUTHI MpaB MOTpeduTesel odecreurnBaeTcs
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IIOCPEACTBOM  BKIJIIOYEHHUS COOTBETCTBYIOIIMX TpeOoBaHWil B  (¢enepaibHble TOCyIapCTBEHHBIC
oOpa3zoBaTeNnbHBIE CTAaHAAPTHI M 00pa3oBaTENbHbIC MPOrPAaMMBbI, a TaKXe IMOCPEICTBOM OpPraHU3ALUU
cucTeMbl HHPOpMAIMK TOTpeduTeel 00 NX MpaBax U 0 HEOOXOUMBIX JEHCTBHSIX 10 3aLIUTE STHX MPAB.
(B pen. @enepanbHoro 3akoHa ot 02.07.2013 N 185-03)

Cratbs 4. KauecTBO TOBapa (pabotbl, ycnyru)

1. IIpomaBen (MCIIOJIHUTENH) O0s3aH TMepeAaTh NOTPEOUTENIO ToBap (BBITIOJHUTH PabOTy, OKa3aTh
yCIyTy), KAa4eCTBO KOTOPOTO COOTBETCTBYET JIOTOBODY.

2. Ilpm otcyrcTBUM B J0TrOBOpE YCIOBHM O KauyecTBe ToBapa (paboOThl, YCIYrd) MpOaaBEl]
(ucnonmuuTens) o00s3aH IMepenaTh MOTpeOuTento ToBap (BBIOJIHUTH pPaboOTy, oOKa3aTh YCIyry),
COOTBETCTBYIOIINH OOBIYHO MPEABIBIIIEMBIM TPEOOBAHUSM W TIPUTOTHBIN JUTSI IIETICH, ISl KOTOPBIX TOBap
(pabora, yciyra) Takoro poaa 0ObIYHO UCTIOIb3YeTCs.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu mpojaBen (MCTIONHUTEINB) TMPU 3aKIOYCHUHU JIOTOBOpa ObLI MOCTABICH MOTPEOUTENIEM B
W3BECTHOCTh O KOHKPETHBIX IIENIAX MPUOOPETCHUs ToBapa (BBIMIOJHEHUS Pa0OTHI, OKa3aHUS YCIYTH),
npojasel] (UCIONHUTENb) 00s13aH nepeaaTh NOTpeOUTeN0 ToBap (BBIMOJIHUTE PaboTy, OKa3aTh YCIYTY),
MIPUTO/IHBIN JIJIS1 KCTIOIB30BAHMS B COOTBETCTBHH C ATHMH LICTISIMHU.

4. Ilpu npojake ToBapa 1o o0pasiy u (WIiK) OMMCAHUIO MPOABEll 00sI3aH NepeaaTh MOTPEOUTEIIO
TOBap, KOTOPBIM COOTBETCTBYET 00pa3ily U (MJIM) OMUCAHUIO.

5. Eciu 3aKOHAMH WJIM B YCTAaHOBJICHHOM MMH TIOPSIIKE TIPEYCMOTPEHBI 00s13aTelIbHbIC TPEOOBAHMSI
K ToBapy (pabote, yciyre), mpoaasell (MCIIOJHUTEINb) 00513aH MepelaTh MOTPEOUTEINIO TOBAP (BBIMOIHUTH
paboTy, oka3aTh yCIyry), COOTBETCTBYIOIIUI 3TUM TPEOOBaAHUSIM.
(. 5 B pen. ®eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 5. lpaBa n o06si3aHHOCTM u3rotoBuTensa (McnonHUTens, npoaasua) B
o6nacTtv ycTaHOBIEHUS CpoOKa CnyXObl, CpoKka rogHocTu ToBapa (paboTbl), a Takxe
rapaHTUMHOro cpoka Ha ToBap (paboTy)

1. Ha TtoBap (paboTy), mpeaHa3HAuY€HHBIH IS JJTUTEIHHOTO WCIOJIb30BaHUS, W3TOTOBHUTEINb
(ucronmHUTENb) BIIPaBE YCTAHABIMBATh CPOK CIYXKObI - MEpUOJ, B T€YEHHE KOTOPOTO M3TOTOBUTEIH
(ucrionHUTENB) 00s13yeTcsl 00eceunBaTh MOTPEOUTEN0 BO3MOXKHOCTh HUCIIOJIb30BaHUS ToBapa (paboThl)
10 HA3HAYEHUIO U HECTH OTBETCTBEHHOCTD 32 CYIIECTBEHHbIE HEJJOCTATKH HA OCHOBAHUU MYHKTA 6 CTaThu
19 u nynkra 6 crateu 29 HacTosMIETO 3aKOHA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. WzroroButenb (MCHOJIHUTENH) 00s3aH YCTaHABIMBATH CPOK CIIyXKObl ToBapa (paboThl)
JUTUTENIFHOTO TIOJIb30BAaHUS, B TOM YHCIIE KOMIUICKTYIOIIMX H3JAEIMNA (JeTaneif, y3/oB, arperaros),
KOTOPBIC MO UCTECYCHHUU OIPEACTICHHOTO MEpHUoaa MOT'YT IPEACTABIIATE OMMACHOCTL JJIA XXU3HU, 3A0POBb
noTpeOuTeNs, IPUUUHATH BPeJl ero NMYIIECTBY MU OKpYXKarollei cpere.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok ciyx0bl TOBapa (pabOThI) MOXET WCUHCIATHCS €IUHUIIAMH BPEMEHH, a TaKKe WHBIMU
eAMHUIIAMU W3MEpeHUsl (KWJIOMETpaMH, METpaMH W TPOYMMHU EAUHUIAMHA HU3MEPEHHs] HCXOMIs U3
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(YHKIIMOHATLHOTO Ha3HAUYCHHUS TOBapa (pe3yibrara paboThl)).
(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npoayKThl IUTaHus, HapHrOMEpPHO-KOCMETUYECKHE TOBAPbI, MEAUKAMEHTBI, TOBAphbl OBITOBOM
XMMUU ¥ UHBIE TT0JI00HBIE TOBAphl (pabOThI) U3rOTOBUTEND (MCIIOJHUTENH) 003aH YCTaHABINBATH CPOK
TOAHOCTH - TMEpPHOA, IO HUCTEUYECHMH KOTOpOro ToBap (paboTa) CUMTAETCAs HENPUTOAHBIM IS

WCIOJIb30BaHUS 110 HA3HAYCHUIO.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Ilpogaxka ToBapa (BBIOJHEHHE PAOOTHI) MO HMCTEUECHHH YCTAHOBJIEHHOTO CPOKa TOAHOCTH, a
TaKXKe ToBapa (BBIOJHEHHE Pa0OThI), HA KOTOPBIN JOJDKEH OBITh YCTAHOBIIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBJICH, 3alPEIaeTCs.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

6. MsroroButenp (MCIOJHUTEIND) BIPAaBE YCTaHABIMBATh Ha ToBap (pabOTy) rapaHTUIHBIA CpPOK -
[IepuoJl, B TEUEHHE KOTOPOro B cilydyae OOHapyXeHus B ToBape (paboTe) HenocTaTKa HM3rOTOBUTEIb
(MCTIONHUTENB), MPOJABEL, YIOJIHOMOUYEHHAs OpraHU3alus WM YIOJHOMOYEHHBIH WHIUBUIYaIbHBIN
IpeanpuHUMaTelb, UMIOPTEp O00sA3aHbI YJOBICTBOPUTH TpeOOBaHUS IMOTPEOUTENs, YCTaHOBIICHHBIE
cratesiMu 18 u 29 HacTosmIero 3akoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

Hzrorosurennb BIIPpaBC IMPUHATH 00513aTEIBCTBO B OTHOIIEHUH HEAOCTAaTKOB TOBapa, O6Hapy)KeHHBIX
110 UCTCUCHUH YCTAHOBJICHHOTO UM T'apaHTUIHOTO CPOKa (JIOTIOJTHUTEIBHOE 00513aTEIbCTRO).
(ab3an BBenneH denepanibHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

ConepxaHue  JIOTMOJHUTENIBHOTO — 00S3aT€NIbCTBA  M3TOTOBUTENS, CpPOK JACWCTBUS  TaKoro
o0si3aTeNbCTBA U MOPSIOK  OCYILECTBJICHHMS] MOTpEOMTENEM IpaB IO TaKoOMy 00s3aTelbCTBY
OTIPEIENIAI0TCS U3TOTOBUTEIIEM.

(a63ar BBenneH denepanibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

7. llponaBer; BHpaBe YCTaHOBUTh HAa TOBAp TapaHTUIHBI CPOK, €CIIM OH HE YCTaHOBJIEH
U3TOTOBUTEJIEM.

[Tponaser BnpaBe MPUHATH 00s13aTEIBCTBO B OTHOILIEHUH HEIOCTATKOB TOBapa, OOHApY>KEHHBIX MO
UCTEUCHUH TAPAaHTUIHOTIO CPOKA, YCTAHOBIECHHOTO U3rOTOBUTENEM (JOMOIHUTENBHOE 003aTENbCTBO).

CopneprkaHue JONOIHUTEIBHOTO 0053aTeNIbCTBA MPOIABLA, CPOK JEHCTBUS TaKOro 00s3aTeiabCcTBa U
HOPS0K OCYLIECTBICHHUs MOTPEOUTENEM IpaB MO TAaKOMY O0S3aTeIbCTBY OIPEIEISAIOTCS TOTOBOPOM
MEXy TOTPEOUTENEM U TPOIABLIOM.

(. 7 B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

8. MsroroButens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHapYyKEHHBbIC B
TEUEHHE CPOKa ICUCTBUS JOMOITHUTEIHHOTO 0053aTeNIbCTBA, B COOTBETCTBHH C ab3a1ieM BTOPHIM MTyHKTa 6
ctatbu 18 HacTosmiero 3akoHa, a MOCIe OKOHYAHUSI CPOKA JEHCTBUS JOMOIHUTENHFHOTO 00s3aTeNbCTBA -
B COOTBETCTBHUHM C MyHKTOM 5 cTaThu 19 HacTosiero 3akoHa.

(n. 8 BBennen PenepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Cratba 6. O6SA3aHHOCTb U3roTOBUTENA 00ecneyYnTb BO3MOXHOCTb PEeMOHTa W
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TeXHU4YecKoro obcnyxmBaHus ToBapa

HzroroButenb 00s13aH 00ECIEYUTh BO3MOXKHOCTb HCIIOJIB30BAaHUS TOBapa B TEUEHHE €ro Cpoka
ciyOb1. JIJisT 9TOW 1eNi M3rOTOBUTENb 00eCreunBaeT PEMOHT U TEXHHUYECKOEe 00CITyKUBaHUE TOBapa, a
TaK)Xe BBIMYCK M MOCTaBKY B TOPTrOBbIE M PEMOHTHBIE OPraHU3allMd B HEOOXOJUMBIX AJII PEMOHTa U
TEXHUYECKOTO 00CTYKMBAaHUSI 00BEME H aCCOPTUMEHTE 3aIaCHBIX YacTeil B TCUCHUE CPOKA MIPOU3BOACTBA
TOBapa U MOCJe CHATHS €ro ¢ MPOU3BOJICTBA B TEUECHHE CPOKA CIY>KObI TOBapa, a MPU OTCYTCTBUH TaKOTO
CpOKa B TEUEHHUE JAECATHU JIET CO JIHS Nepejaul ToBapa NOTPEOUTEIIO.

Cratbs 7. NpaBo noTpebutens Ha 6e3onacHoCcTb ToBapa (paboTbl, ycnyru)

1. [TorpebuTens MMeeT MpaBo Ha TO, YTOOBI ToBap (paboTa, yciyra) Mpu OOBIYHBIX YCIOBHUSX €ro
UCMOJIb30BAaHUS, XPAaHEHMsI, TPAHCIOPTUPOBKU W YTHJIM3alUuU Obl1 Oe3omaceH Ajs JKU3HHU, 3/10pOBbs
noTpeOUTENs, OKPYKAIOIIEH Cpellbl, a TAK)KE HE MPUYUHSII Bpe HMYIIECTBY noTpedurens. TpeboBanus,
KOTOpbIE JOJDKHBI oOecrieuyuBaTh 0€30MacHOCTh ToBapa (paboThl, YCIYrW) sl JKU3HH U 370POBbS
noTpeOuTENs, OKPYKAIOWIEH Cpeapl, a TakKe NPEAOTBpAllCHHE TNPUUYMHEHHUS Bpeda HMYIIECTBY
noTpeOuTeNs, SABISAIOTCS 00sA3aTeNbHBIMM M YCTAHABIMBAIOTCA 3aKOHOM WM B YCTaHOBJIEHHOM UM
MOPSJIKE.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. M3rotoButens (MCTIONHUTENH) 00s13aH o0ecreunBaTh O€30MaCHOCTh ToBapa (paboThl) B TEUCHHE
YCTaHOBIJICHHOT'O CPOKa CITY>KOBI MJIM CPOKA TOJHOCTH TOBapa (padoThl).

Ecnu B coOTBETCTBUU € MTyHKTOM | cTaThu 5 HacTosAIIero 3akoHa U3roTOBUTENH (MCTIOJHUTENb) HE
yCTaHOBWJI Ha TOBap (paboTy) cpok ciykObl, OH 00s13aH obOecreunTh 0e30macHOCTh ToBapa (paboThl) B
TE€UEHHUE JIECATH JIET CO JHS Mepeadu ToBapa (paboTel) MOTpeOUuTesto.

Bpen, npudrHEHHBIN KU3HU, 3I0POBBIO MM UMYIIECTBY MOTPEOUTENS BCIEICTBUE HEOOeCTIeUeHUS
0e30macHOCTH TOBapa (paboThl), MOJUICKUT BO3MEIICHHIO B COOTBETCTBHHM CO CTaThei 14 HacTosiiero
3akoHa.

3. Ecam 1y 06e30mMacHOCTH  HUCHONB30BaHUs ToBapa (paboThl, yCIyru), €ro XpaHEHHus,
TPAHCHOPTUPOBKH M YTWIM3ALMKM HEOOXOIUMO COOJIOJaTh CHelMajbHble MpaBUia (Jajnee - MpaBHia),
HU3TrOTOBUTCIIb (I/ICHOJ’IHI/ITGJ’II)) 00s3aH YKa3aTb OTH IIpaBUJia B COHpOBO}lI/ITeHBHOﬁ JOKYMCHTAIlMKM Ha
ToBap (paboTy, yciIyry), Ha 3TUKETKe, MapKUPOBKON HJIM MHBIM CIIOCOOOM, a MpojaBel] (MCHOIHUTEINb)
00s13aH JJOBECTH 3TH MPaABUJIA 0 CBEJICHUS MOTPEOUTEIIA.

4. Ecnu Ha ToBaphl (paboThl, YCIYTH) 3aKOHOM WJIM B YCTaHOBJICHHOM UM MOPSAIKE YCTAaHOBJIECHBI
oOs3aTenbHBIE TPeOOBaHMsI, 0OECTIeUnBAIOIE MX OE30MaCHOCTh IS KU3HH, 3/I0POBbSI MOTPEOUTEIIS,
OKpYy’Karolel cpeasl W MpeaoTBpaIleHHe MPUUYMHEHUS BpeJa UMYIIECTBY MOTpeOUTENs, COOTBETCTBUE
TOBapoB (paboT, YCAyr) yKa3aHHBIM TPEOOBAHUSAM TMOJJICKHUT O0S3aTEITLHOMY TOJITBEPKICHUIO B
MOPSAIKE, TPETyCMOTPEHHOM 3aKOHOM Y MHBIMU TIPABOBBIMH aKTaMH.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

He nomyckaercs mponaxka ToBapa (BBIIOJHEHHE pabOThl, OKa3aHUE YCIYrH), B TOM YHCIE
UMIIOPTHOTO TOBapa (palboThl, yciyru), 6e3 uHpopmanuu 00 0053aTeNbHOM MOATBEPKACHUU €ro
COOTBETCTBUS TpeOOBAHUSAM, YKa3aHHBIM B IIYHKTE | HacTOsIIEH CTaThH.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)
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5. Ecmm ycraHOBIEHO, 4YTO TPU COONIOJICHUH TIOTPEOHMTENEM YCTaHOBICHHBIX IPaBHUII
UCTIOJb30BAHUS, XPAHEHUS WIM TPAHCIOPTHPOBKH TOBapa (pabOThl) OH NPUYMHAET WIA MOXKET
NPUYMHHATE BPEXl JKU3HU, 370POBBI0 M MMYILIECTBY MOTPEOUTEINS, OKPYXKAMOIIEH Cpeie, U3rOTOBUTEIh
(ucnosHUTENB, MpPOAABEl) 00sS3aH HE3aMEUIMTENIbHO MPUOCTAHOBUTH €r0 MPOU3BOACTBO (peasu3aluio)
710 YCTpaHEHUs! IPUYHH Bpe/ia, a B HEOOXOAUMBIX CITydasiX MPUHSITH MEPHI TI0 U3BATHIO €ro U3 000poTa U
OT3BIBY OT IOTpeOuTENs (morpeduTeneii).

Ecnu npuuuHbl Bpena ycTpaHUTh HEBO3MOXKHO, U3TOTOBUTENH (MCIOJIHUTEINB) 0053aH CHATh TaKou
ToBap (paboTy, yciyry) ¢ mpousBojcTBa. [Ipy HEBBIMOTHEHHH HM3TOTOBHUTENEM (HCIIOHHUTEIEM) 3TOMN
00513aHHOCTH YIOJHOMOYEHHBIN (peepanbHblii OpraH MCHOJHUTENBHON BIACTH MPUHUMAET MEPHI 110
OT3BIBY Takoro ToBapa (paboThl, YCIYrW) C BHYTPEHHETO pbIHKA ¥ (WIM) OT MOTPEOUTENs WIN
noTpeduTenel B MOpsiIKe, YCTAaHOBISHHOM 3aKOHOJIATEIHCTBOM Poccuiickoit deaepanum.

(B pen. @enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 18.07.2011 N 242-D3)

VYOBITKH, IPUYUHEHHBIC TIOTPEOUTEII0 B CBSI3U C OT3BIBOM TOBapa (pabOThI, YCIYTH), MOIJIEKAT
BO3MEIIICHHUIO U3TOTOBUTENIEM (MCIIOJIHUTENIEM) B TTIOJTHOM O0BEME.

6. YTpatun cuny. - @eaepanbhbiii 3akoH oT 21.12.2004 N 171-®3.

CraTtbAa 8. paBo notpebutena Ha uHdopmauuo o6 usroroBuTene (UcnonHutene,
npoaasLe) U o ToBapax (pabotax, ycnyrax)

1. [ToTpebuTens BpaBe MOTPeOOBATH MPEIOCTABICHUS HEOOXOIMMOM M TOCTOBEPHOU MH(OpMAITHN
00 uzrotoButene (UCHOIHUTENE, IPOAABIIE), PEXKUME ero paboThl U peaJr3yeMbIX UM ToBapax (paborax,

yciyrax).

2. VkazaHHasg B MyHKTe | Hacrosimed craTbd HWHQPOpMAIUS B HATJSAHOW M AOCTYMHOHN (opme
JOBOJUTCSI IO CBEJICHUS MOTPEOUTENICH NPH 3aKIFOYCHUN JOTOBOPOB KYILTU-TIPOAQKHA U JOTOBOPOB O
BBITIOTHEHUH PAa0OT (OKa3aHUU YCIYT) CIOCOOaMU, MPHUHATHIMU B OTAENBHBIX chepax OOCIy:KUBAHUS
nmoTpeduTenell, Ha PYCCKOM S3bIKe, a JOIMOJHHUTEIBHO, M0 YCMOTPEHUIO M3TOTOBHTENS (MCIIOTHHUTEIIS,
MPOJIaBIia), HAa TOCYAPCTBEHHBIX SA3bIKaxX CyOnhekToB Poccuiickoit denepannu U poaHbIX S3bIKaX HAPOJOB
Poccuiickoit ®enepanuu.

3. YnonHoOMouYeHHas OpraHu3aIysl WIH YIIOJIHOMOYEHHBIA HHIUBUAYATbHBIN MIPEANPUHUMATEND TI0
TpeOOBaHUIO TOTPeOUTENST 00SI3aHBI MPEJOCTABUTE TMOATBEPIKIACHHE CBOWX IOJTHOMOYHM, BBITEKAFOIINX
13 3aKIIOYEHHOTO MU JIOTOBOPA C U3TOTOBUTENEM (IIPOJABIIOM).

(. 3 BBennen denepanbHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButene (ucnonHutene, nponasue, BnagenbLe
arperartopa)
(B pen. @exnepanbHoro 3akoHa ot 29.07.2018 N 250-03)

1. M3rotoButens (MCIIOIHUATENH, TIPOJIABEIl) 00s13aH JOBECTH J0 CBEICHUS OTPEOUTENST GUPMEHHOE
HAaUMEHOBaHHE (HAMMEHOBaHWE) CBOEH OpraHu3allH, MECTO €€ HaXOXACHUs (aJpec) U pPEeKUM ee
pabotsl. [IpogaBernt (MCTIOTHUTEN) pa3MeNaeT yKa3aHHYI0 HH(POPMAIIHIO Ha BHIBECKE.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

N3rotoBuTens (MCHOMHUTENh, MPOJABEIl) - HWHANBUIYATbHBIA MPEANPUHUMATENb - JOJDKEH
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MPEeIOCTaBUTh MOTPeOUTENI0 HMH(POpPMAIMIO O TOCYIApCTBEHHOW pEerucTpalud U HauMEHOBAHHUU
3apErucTPUPOBABLIETO €TI0 OPraHa.

N3roroBuTens (mpoaaselr) 00s3aH TOBECTH O CBEACHHS MOTpEOUTENsI (UPMEHHOE HAMMEHOBAHUE
(HauMEeHOBaHME), MECTO HAXOXKJCHHs (apec) W peXuM paboTHl YIOJIHOMOYEHHOW OpraHW3alud WM
YIOJTHOMOYEHHOT'O MHAUBUIYaJIbHOTO MPEANPUHUMATEIIS.

(ab3an BBenneH denepasibHbIM 3aKk0HOM OT 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi OpraHu3alysl Wik YIIOJIHOMOYEHHbIN HHINBUIyadIbHBINA PEANPUHUMATEND B
ciydae oOpamieHusi moTpedurtens o0s3aHBI JIOBECTH JO €ro cBelaeHus wuHbopmamuio o cede u
n3roroButene (mpoaasiie) (GupMEeHHOE HaMMEHOBaHWE (HAaMMEHOBAHME), MECTO HaXOXICHUs (azpec),
peXuM pabOThI, TOCYIaPCTBEHHBIA PETUCTPALMOHHBIA HOMEpP 3allMCH O CO3JaHWH FOPUIUIECKOTO JIUIIA,
dbamMunnio, UMs, OTYECTBO (€clu HMMeeTcs), TOCYIapCTBEHHBIM PEruCTPAllMOHHBIM HOMEp 3allucu O
rOCy/IapCTBEHHOW pPErucTpanuu (pU3U4IecKoro JIMa B Ka4eCTBE WHJIWBHYaTbHOTO MPEANPUHIMATEISN).
YnonHOMOYeHHAs] OpraHu3alvs WM YINOJHOMOYEHHBIH WHAMBHAYAIbHBIN MpeanpuHUMATEIh BIIPaBe
JIOBECTH JI0 CBEJICHHS IMOTpeduTeNneil MHPOpMaLunio 0 cede TTOCPECTBOM €€ pa3MeIIeHUs] Ha CBOEM CalTe
B HH(OPMAIMOHHO-TEIEKOMMYHHUKAIMOHHON cetu "MHTepHet", uHbopManuioo 00 H3rOTOBUTENE
(Mpo/aBIie) TMOCPEICTBOM pa3MEUICHUS HAa CBOEM caiiTe B HH(OPMAIIMOHHO-TEIICKOMMYHHKAITHOHHOM
ceTu "Untepnet" CCBUIKU Ha CTPAHUILY cairta MU3rOTOBUTENS (mponasiia) B
MH()OPMAMOHHO-TEJICKOMMYHHKAITMOHHON  cetn  "MHTepHer", coaepxkamyro uWHPOpMaAuoo 00
M3TOTOBUTENE (ITPOJIABIIC).

(m. 1.1 BBenen denepanbHbIM 3ak0HOM 0T 29.07.2018 N 250-D3)

1.2. Bnanenen arperatopa o0si3aH JOBECTH JO CBeAEHUs HoTpeduTeneil mHpopmanuo o cedbe u
npojasie (ucronHuTene) (PupMeHHOE HAWMMEHOBaHHE (HAWMMEHOBAHHE), MECTO HAXOXJICHHS (aapec),
peXUM paboThl, TOCYAaPCTBEHHBIH PETUCTPALIMOHHBIM HOMEpP 3alMCU O CO3/1aHUM FOPUAMYECKOrO JIUIA,
¢dbamMunnio, UMs, OTYECTBO (€ciu HMMeeTcs), TOCYIJapCTBEHHBIM PErucTpallMOHHBIM HOMEp 3allucu O
rOCyJJapCTBEHHOH perucrpanuu (pu3nYeckoro Juia B Ka4eCTBE WHAUBUIYATbHOTO NPEANPUHUMATEN), a
Takke 00 MMEIIUXCs M3MEHEHUSX B YyKa3aHHOW uH(popMauuu. Brnanenen arperatopa JOBOJUT A0
cBelleHUs noTpebuTreneil nudopmaruio o cede 1 npojaBLe (UCIOTHUTENE) OCPEJICTBOM €€ Pa3MeleHHs
Ha CBOMX caiiTe U (W) CTpaHMIIe caiiTa B ”HPOPMAIIMOHHO-TEIIEKOMMYHUKAIMOHHON cetn "MHTepHer".
Wudopmanuio o mpoaaBue (UCIOJHUTENE) BIAJeNel] arperaropa BIpaBe JOBECTH OO0 CBEACHUs
norpeduTeneil MOCpeACTBOM  pa3MElIeHHMsT Ha CBOMX caidTe W (WIM) CTpaHMIe caiTa B
MH(POPMAIMOHHO-TEJIEKOMMYHUKAITMOHHON ceTn "VHTepHeT" cChIIKM Ha calT mpojaBLa (MCIIOJIHUTEINS)
B MH(OPMAaLIMOHHO-TEIIEKOMMYHHKAIMOHHOM cetn "MHTepHeTr".

(m. 1.2 BBenen @enepanbHbeiM 3aK0HOM 0T 29.07.2018 N 250-D3)

1.3. TlponaBen (ucnosHUTENb) 00s3aH MPEJOCTABUTh BIAJAEIbIly arperatopa M pa3MecTUThb Ha
CBOEM caiiTe B WH(POPMAlMOHHO-TEJIEKOMMYHUKAMOHHON ceTn "WHTepHer" (IpH €ro HaJlW4MM)
JIOCTOBEpHYIO0 MH(poOpManuio o cebe, ykazaHHYI0 B TyHKTe 1.2 HacTtosimie crarpu. B ciydae, ecnu
UMEIOTCS M3MEHEHHMs B Takod HWH(OpPMaLuH, MpoAaBell (MCIOJHHUTENb) O0sf3aH B TEYEHHE OIHOTO
pabodero AHS C MOMEHTa BHECEHHS B HEE€ H3MEHEHUI COOOIIMTH BIAJENblly arperaropa o0 STuX
U3MEHEHMSX M pa3MeCTUTh HMX Ha CBOEM caiiTe B HMH(OPMAIMOHHO-TENIEKOMMYHHKAIIMOHHON CETH
"NnTtepuer" (npu ero Hanmuuuu). Brnagenen arperaropa o0si3aH BHECTH 3TU WU3MEHEHHUS B HHPOPMAIUIO O
npojaBlie (MCIOJIHUTENE) B TEUEHUE OJHOTO paboyero JHs, €Clii pa3MelleHue yKa3aHHOH HH(opMaruu
OCyILIECTBISiETCSl Ha  caiiTe Blajenpla arperaropa W (WIM) €ro cTpaHulle caiita B
MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "UHTepHeTt".
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(n. 1.3 BBeaen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2. Ecnu BUI JAESATENBHOCTH, OCYIIECTBIISIEMBIM H3TOTOBUTEIEM (HCIIOJHUTEIEM, IPOJIABIIOM),
HOJUICKUT JIMLIEH3UPOBAHUIO M (WJIM) HCIOIHUTENIh HMMEET TOCYIApCTBEHHYIO AaKKPEAMTAIHIO, [0
CBCACHUA HOTpC6I/IT€JI$I JOJDKHaA OBITH JOBCACHA I/IH(i)OpMaLII/ISI O BHAC ACATCIBbHOCTH H3T'OTOBHUTCIIA
(MCHONHUTENSI, TPOAAaBLA), HOMEPE JHIEH3UH M (MJIM) HOMEpE CBUAETENIBCTBA O TOCYIapCTBEHHOM
aKKpeIUTaIlu1, CPOKax JCHCTBHS YKa3aHHBIX JIUIEH3UU U (WJIN) CBHIIETENHCTBA, a TakxKe HH(popMarus 0o
Oprase, BbIJIaBIIEM YKa3aHHBIC JIMIICH3UIO U (MJIH) CBUJIECTEIIBCTBO.

(n. 2 B pea. @enepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Undopmanus, npeaycMoTpeHHas MyHKTaM# | 1 2 HacTOAIIEH CTaThH, JOHKHA OBITH JOBEICHA 110
CBEICHHUS MOTPEOUTENCH TaK)Ke TIPH OCYIIECTBICHUH TOPTOBIIH, OBITOBOTO M HHBIX BUIOB O0CTYKUBAHUS
noTpeduTeneil BO BpeMEHHBIX TOMEIIEHHX, Ha s[pMapKax, ¢ JOTKOB U B APYTHUX CIy4asx, €CIIU TOPrOBII,
OBITOBOC W WHBIC BHUIBI OOCITY)XHBAHHS TOTPEOUTETCH OCYIIECTBISIOTCS BHE IOCTOSIHHOIO MECTa
HaxO0JKJICHUS MPO/IaBIa (MCIIOTHUTEI).

CraTtba 10. Uncpopmauma o ToBapax (paboTax, ycnyrax)

1. U3rotoBuTenb (MCHOIHUTENb, MPOJABEL]) 0053aH CBOEBPEMEHHO MPEAOCTABIATH MOTPEOUTEIIO
HEOOXOMMYI0O M JIOCTOBEpHYI0 HH(popmamuio o ToBapax (paboTax, yciayrax), 00eCIEUYHBAIOIIYIO
BO3MOXXHOCTh HX MpPaBWJIBHOTO BbIOOpa. Ilo oThmenbHBIM BHIaM TOBapoB (paboT, yciyr) mepeueHb u
CrocoObI JToBeeHUs WHGOPMAIMU JI0 MOTPeOUTENs ycraHaBiauBaroTcsi [IpaBurensctBoM Poccuiickoit
®Oenepanuu.

2. Undopmanus o ToBapax (padorax, yciyrax) B 00s13aTeJIbHOM MOPSAKE JT0JIKHA COAEPHKaTh:

HAaUMEHOBAHME TEXHUYECKOIO pErjJaMeHTa WIM HHOE YCTAaHOBIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit depepann 0 TEXHUYECKOM PETYIUPOBAHUU U CBUJETEIBCTBYIOIIEE 00 00s13aTeTbHOM
MOJITBEPKIEHUN COOTBETCTBUS TOBapa 0003HAUCHHE;

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

cBeZieHHs 00 OCHOBHBIX IMOTPEOUTENBCKUX CBOMCTBAaX TOBapoB (padoT, YCIyr), B OTHOIICHHH
MPOAYKTOB MUTAHUS CBEACHUS O COCTaBe (B TOM YHCJIE HaWMEHOBAaHHE HCIOJh30BAHHBIX B IPOIIECCE
W3TOTOBJICHHS TTPOJAYKTOB MUTAHUS MUIIEBBIX JOOABOK, OMOJOTHYECKH aKTUBHBIX 100aBOK, HH(pOpMaILIHs
O HaJIWYMd B  TPOAYKTAX  TMHTAHUSA  KOMIIOHCHTOB, TOIYYCHHBIX C  [PUMCHCHHEM
TeHHO-MH)KCHEPHO-MOIM(UIIMPOBAHHBIX OPTraHU3MOB, B Cly4ae, €CIH COJAEpKaHHE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMITOHEHTE COCTABJIICT OoJiee JCBATH JCCSITHIX MPOICHTA), MUIICBON IIEHHOCTH,
Ha3HAYeHUH, 00 YCIOBUAX MPUMEHEHHUS U XPaHEHUS MPOJIYKTOB MUTAHUS, O CHOCO0AaX W3TOTOBJICHHUS
rOTOBBIX OJI0J, Bece (0OBEMeE), AaTe W MECT€ M3TOTOBJIEHUS M YHNAKOBKM (pacacoBKHM) IMPOAYKTOB
MUTaHUS, @ TAK)KE CBEICHUS O MPOTHBOIMOKA3aHUAX IS UX MPUMEHEHUS TIPU OTJENbHBIX 3a00JeBaHUSMX.
[Tepedyens ToBapoB (paboT, yciyr), nHGOPMAITHS O KOTOPBIX JOJDKHA COJIEPkKATh MPOTHBOTIOKA3AHMS TSI
WX TPUMEHEHHUs TpU OTICIbHBIX 3a0o0NeBaHusAX, yTBepxkaaercs IIpaButensctBoM Poccuiickoii
denepanuu;
(B pen. @enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LEeHy B pYyOJsIX U ycioBHsI NMpuUOOpeTeHus TOBapoB (paboT, yciayr), B TOM YHCJE INpH OIjiaTe
TOBapoB (paboT, yciyr) uepe3 ONpeAeNeHHOE BpeMs Iocjie MX Mepedayd (BBIIOJIHEHUS, OKa3aHWs)
MOTPEOUTENIO, MOJHYI0 CyMMY, MOJJIEXKAIIYI0 BbIIJIaTE MOTpeduTeneM, M TpaduK MOraiieHus 3Tou
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CYMMBI;
(B pen. denepanphoro 3akona ot 21.12.2013 N 363-03)

rapaHTHUHHBIA CPOK, €CJIM OH YCTaHOBJICH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuia ¥ yciaoBus 3G (HEKTUBHOTO U O€30M1aCHOTO UCIIOJIB30BAaHUS TOBAPOB (paboT, yCiIyT);

uHpopManuio 00 3HepreTuueckoi 3pPpeKTHBHOCTH TOBApOB, B OTHOLICHUH KOTOPHIX TpeOOBaHUE O
HAJIMYUH TaKOW MH(POPMAIH OTPEIEIICHO B COOTBETCTBUY C 3aKOHOJATEIECTBOM 00 3HEprocOepekeHNH
Y O TIOBBIIICHUH YHEPreTUUECKOH 3()(HEeKTUBHOCTH;

(ab3ar BBeneH denepabHbIM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CITY>KOBI WUIM CPOK TOJHOCTH TOBapoOB (paboT), yCTAaHOBJICHHBIN B COOTBETCTBUM C HACTOSIIINM
3aKOHOM, a TaKXe CBEJACHUSI O HEOOXOIMMBIX JEHCTBUIX MOTPEOUTENS 110 UCTEUEHUU YKa3aHHBIX CPOKOB
1 BO3MOKHBIX IMOCJICACTBUAX ITPHU HEBBIIIOJIHCHUUN TaAKUX I[CfICTBI/IfI, €CJIKM TOBApPLI (pa6OTI)I) 10 UICTCYCHU N
yKa3aHHBIX CPOKOB MPEACTABISAIOT OMACHOCTH ISl KM3HU, 3[J0POBBS U UMYIIECTBA MOTPEOUTENS WIH
CTAHOBATCS HCHPUTOAHBIMU IJIA WCIIOJIb30BaAHU 110 HA3HAYCHHIO,

anpec (MeCTO HaxoXJAeHHs), (UPMEHHOE HaMMEHOBaHWE (HAaUMEHOBAaHWE) W3TOTOBHUTEIS
(ucnosmHUTENS, TMPOJIABIA), YIOJIHOMOUYEHHOW OpraHu3alliy WM YIOJHOMOYEHHOTO0 WHAMBHUIYaTBEHOTO
IpeANPUHUMATES, UMIIOPTEpa;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

uHpopMalMio 00 o00s3aTeIbHOM TMOATBEPKACHUU COOTBETCTBUS TOBapoB (paboT, yciyr),
YKa3aHHBIX B ITyHKTE 4 CTaTbU 7 HACTOSIIETO 3aKOHa;
(B pen. @enepanbHOro 3akona ot 17.12.1999 N 212-03)

MH(pOpPMAaLKIO 0 MpaBUiIax MPOAAKU TOBAPOB (BBIIOJHEHUS padOT, OKa3aHUs yCiyr);

yKa3zaHHe€ Ha KOHKPETHOE JUI0, KOTOpoe OyIeT BBINOJHATH PabOTy (OKa3bplBaTh YCIYry), H
MH(OPMALIHIO O HEM, €CJIM 3TO UMEET 3HAUE€HUE, UCXO/Is U3 XapaKTepa padoThl (YCIyrn);
(a63ar BBenieH denepanbHbIM 3ak0HOM OT 17.12.1999 N 212-03)

YKaSaHI/Ie Ha HCIIOJB30BaAHUC (1)OHOFpaMM HpI/I OKa3aHnHnu paSBJ'IeKaTCHI)HBIX ycnyr NCITIOJITHUTCIIAIMU
MY3BIKQJIbHBIX TPOU3BEACHUN.
(a63ar BBenneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecnu mpuoOperaemblii morpedutesnieM ToBap ObUI B YHOTPEOJIEHMM WJIM B HEM YCTpaHsUICA
HEJ0CTaTOK (HEJ0CTAaTKU), MOTPEOUTEINIO T0JIKHA ObITh NpeocTaBieHa nHpopMalus 00 TOM.

3. Mudopmanus, npeayCMOTpEeHHass IyHKTOM 2 HAcTOsIIeH CcTaTbM, JOBOJUTCA /1O CBEICHUSA
norpeduTeneil B TEXHUYECKOM JOKYMEHTAllMH, MpujiaraeMoil K ToBapaMm (paboram, yciyram), Ha
ATHKETKaX, MapKHUPOBKOW HJIM HMHBIM CIIOCOOOM, NMPHUHSATHIM AJIsi OTAEIbHBIX BUAOB TOBapoB (pador,
yciyr). Uadopmanust 06 00s3aTeTbHOM TOATBEPKIACHUU COOTBETCTBHSI TOBApPOB TPEICTABISCTCS B
nopsiIke M croco0amMH, KOTOpPbIE YCTAaHOBJIEHBI 3aKOHOAATeNbCcTBOM Poccuiickoit ®Penepauuu o
TEXHUYECKOM PEryJIMpPOBaHUM, U BKJIFOYAET B ceOsl CBEJACHUS O HOMEpE NOKYMEHTa, TIOATBEPIKIAIOIIErO
TaKoOe COOTBETCTBUE, O CPOKE €ro JIEHCTBHS U 00 OpraHu3alli, €ro BbIIaBIICH.
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(B pen. @enepanbHbIX 3aKk0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao03arr yrpatui cuity. - @enepanbubiit 3akoH ot 21.12.2004 N 171-D3.
Cratbs 11. Pexxum paboTtbl npoaaBua (MCNOfHUTENSA)

1. Pexxum paboThl TOCYAApCTBEHHBIX, MYHUITUTAIBLHBIX OPTaHU3AIUNA TOPTOBIIH, OBITOBOTO M MHBIX
BUJIOB OOCIY)KMBAaHUS MOTpEOUTENeH YCTaHABIMBAECTCA IO PEIICHUIO COOTBETCTBEHHO OpPraHOB
HCIIOJTHUTENIBHOM BiIacTH cy0bekTOB Poccuiickoit denepaiiuu 1 OpraHoB MECTHOTO CAMOYIIPABIICHUS.

2. Pexxum paboThl OpraHu3aluii, OCyIIECTBISIONINX ACSITeIbHOCTh B cepax TOProBoro, OLITOBOrO
Y MHBIX BUJOB OOCITY>KUBAHH MMOTPEOUTENICH M HE YKa3aHHBIX B IYHKTE | HacTosIeil cTaThbH, a TaKkkKe
WHJMBU1yaJIbHBIX IPEANPUHUMATENEH YCTAHABINBAETCS MU CAMOCTOSITEIBHO.

3. Pexum paboTsl mpomaBna (MCTIONHUTEINS) AOBOJWUTCS JO CBEACHUS MOTpeOUTENeH M JOJKEH
COOTBETCTBOBATh YCTAHOBJICHHOMY.

Ctatbsa 12. OTBeTCTBEHHOCTbL U3roTOBUTENSA (MCNONHUTENA, NpoAdaBua, Bnagenbua
arperaTtopa) 3a HeHagnexaiuyr nHdopmauuio o Toeape (pabote, ycnyre)
(B pen. @enepanbHbIX 3aK0OHOB OT 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecnu mnorpeOUTENnt0 HE MpeloCcTaBiIeHa BO3MOXHOCTh HE3aMEIJIMTEIBHO IOJNYYUTh MPU
3aKJIFOYCHUU J0roBopa mH(popmammio o ToBape (padorte, yciayre), OH BIpPaBe MOTPEeOOBATH OT MPOaaBIa
(ucriosTHUTENS) BO3MEIICHUSI YOBITKOB, NMPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHCHHEM OT 3aKJIFOUYCHHS
JI0TOBOpPA, a €CJIH JOTOBOP 3aKJIIOUEH, B PA3yMHBIH CPOK OTKA3aThCsl OT €ro UCIIOJHEHUS U MOTpeOOBaTh
BO3BpaTa YIUTAu€HHOM 3a TOBap CyMMBbI M BOSMEILIEHUS APYTUX YOBITKOB.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIIONHEHUS I0TOBOpa MOTpeOuTeNnb 00s3aH BO3BPATUTH TOBap (PE3yNbTaT padoThI,
YCIIYTH, €CJIH 5TO BO3MOXKHO I10 UX XapaKTepy) MpoaBIly (MCIIOJHUTEIIO).
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)
(n. 1 B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

2. IlponaBen (MCHOJIHWMTENb), HE MPEJOCTAaBUBIIMN MOKYHAaTEIl IOJHOW M JIOCTOBEpHOU
nH(popmanuu o ToBape (padbote, yciayre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO MyHKTamu 1 - 4
cratbu 18 mmm nmyHktoMm 1 craten 29 Hactosmiero 3akoHa, 3a HEAOCTAaTKH ToBapa (paboThl, YCIYyTH),
BO3HUKIILIKE TIOCTIE €T0 Mepeiauu MOTPEOUTENIO BCIEACTBUE OTCYTCTBUS Y HETO TaKOW MH(pOpMaIny.

(. 2 BBeneH PenepanbHbIM 3aKk0HOM 0T 17.12.1999 N 212-D3)

2.1. Bnmagenen arperaropa, MPEAOCTABHBIINN TOTPEOUTENIO HEIOCTOBEPHYIO WM HETOIHYIO
uH(popMalno o ToBape (yclyre) Wid MpojaBiie (MCIIOJHUTENE), HA OCHOBAaHUH KOTOPOH moTpeduTeneM
ObUT 3aKJIIOYEH JOrOBOP KYIUIM-TIPOJAXH (JOTOBOP BO3ME3THOIO OKa3aHUs YCIAYr) € MHPOAaBLOM
(ucmonHUTENEM), HECeT OTBETCTBEHHOCTh 3a YOBITKH, NPUYUHEHHBIE TOTPEOUTENI0 BCIEICTBUE
MIPEIOCTABIICHUS €EMY TaKOH MHPOpMAaIIH.

Ecnu unHoe He NpeaAyCMOTPCHO COMNIAIICHUEM MCXKIAY BJAACIBIEM arperaropa MW IMpoAaBIOM
(I/ICHOHHHTeHeM) UM HEC BBITCKACT M3 CYIICCTBA OTHOIIICHUH MCXKIY HHUMH, OTBCTCTBCHHOCTH 3a
HUCIIOJIHCHUC IO0Ir0BOpPa, 3aKIHOYCHHOI'O HOTpC6I/ITCJ'IeM C MpoaaBoM (I/ICHOHHI/ITGHGM) Ha OCHOBAaHHU

www.consultant.ru Crpannna 12 u3 45
HaJeKHasl IpaBoBasl MOAAEPIKKa


http://www.consultant.ru/
http://www.consultant.ru/

3akon P® ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"O 3ammTe npaB noTpedureneit”

Jokyment npenoctasien Koncynsrantlmoc
Jara coxpanenns: 15.10.2019

MIPEIOCTaBIIEHHON BiaJenblieM arperatopa uH(opmanuu o ToBape (yciayre) WM MIpoAaBIle
(ucmonHMTENE), a TaKXkKe 3a COONIOJICHHE MpaB MOTpeOUTENel, HAPYHMICHHBIX B pe3yibTaTre Mepeaadd
MoTpeOuTeNto ToBapa (yclIyru) HEHaaJeKallero KadecTBa M oOMEHa HEMpOJ0BOJILCTBEHHOTO TOBapa
HaJJIeXkalllero KayecTBa Ha aHaJIOTMYHbII TOBap, HECET Mpo/iaBell (MCIIOIHUTEND).

Brmagenen arperaropa He HeceT OTBETCTBEHHOCTh 3a YOBITKHM, NPUYMHEHHBIE IOTPEOHTEINIO
BCJICICTBHE IIPEIOCTABICHUS €My HEIOCTOBEPHOM MM HENOJNHON HH(popManuu o ToBape (yciyre), B
ciydae, eCIi BJaJieliel] arperatopa He M3MeHseT MH(popManuio o ToBape (yciyre), MpeaoCTaBICHHYIO
OPOJABIOM (MCHOJHUTEIEM) U COJCPXKALIYIOCS B IPEIOKEHUHM O 3aKIIOYEHHH JIOrOBOpa
KYIUIH-TIPOJIa’KH (IOTOBOPA BO3ME3THOTO OKa3aHUS YCIIYT).

(m. 2.1 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. TloTpeOuTenb BrpaBe MpeabsBUTh TPEOOBAHHUE K BIAEINbIly arperaTopa O BO3BpaTe CyMMBI
MPOM3BEICHHON WM TIpEIBApUTEIBLHON oIulaThl ToBapa (yciyru). Bmanmenery arperaropa BO3BpaiaeT
CyMMY TOJyYEHHOW MM MpeIBapUTEIbHOW OIUIaThl TOBapa (YyCIyru) B TEUEHHE JECATH KalleHIapHBIX
THEH CO JHS TPEIbSIBICHUS TOTPEOUTEIIEM TAaKOro TpPeOOBaHHS TPU OJHOBPEMEHHOM HATUYHH
CJIETYIOIIUX YCIOBUH:

ToBap (yciyra), B OTHOILIEHUU KOTOPOro IOTPEOUTENIEM BHECEHA IpeBapUTENbHAas oOIllaTa Ha
0aHKOBCKHMH CUET BIIaJIeNblia arperaTopa, He nepeaH NOTPeOUTENo B CPOK (yCIIyra He OKa3aHa B CPOK);

NOTpeOUTENs HANpaBW MPOJAaBIy (MCIOJHUTEN0) yBeAOMJIEHHE 00 OTKa3e OT HCIHOJHEHHS
JI0TOBOpa KYIUTU-TIPOJIaXKH (JOrOBOpa BO3ME3IHOTO OKa3aHHS YCIIYT) B CBS3HM C HAPYIICHUEM IMPOAABIIOM
(ucnosmHUTENIEM) 0053aTENIBCTBA MIEPEIaTh TOBAP (OKa3aTh YCIYTy) B YCTAHOBIICHHBIN CPOK.

Hapsiny c¢ TpeOoBaHueM O BO3BpaTe CyMMBbl MpEABAPUTEIBHONW OIUIaThl TOBapa (YCIYTH)
MOTPEONTENh ~ HANpPaBIIIET  BIAQJACNBIly arperatopa MOJATBEPKJICHHWE  HANpPABICHUS  IPOJABILY
(MCTIONMHUTENIO) YBEJOMIIEHUS OO0 OTKa3e OT HCIOJIHEHHUs] JOroBopa KYIIU-TIPOJaku (J0roBopa
BO3ME3THOTO OKa3aHMSs yCIyT).

Ecnmu wuHOE He mpeaycMOTPEeHO YCIOBUSMM IOJIb30BAaTEIbCKOTO WJIM HMHOTO  COTJIAlleHUS
moTpeOUTeNs ¢ BIAAENBIEM arperaropa, yBEJAOMJIEHHE MPOAaBIly (HCHOJHUTEN0) 00 OTKaze OoT
UCTIOJHEHUS JIOTOBOpA KYIUIM-TIPOJaK (JOTOBOpAa BO3ME3/HOTO OKa3aHUs YCIYr) MOXKET ObITh
HAIPaBJICHO BIIA/ICNBILy arperaropa, KOTOPBIA 00s3aH HAIIPABHUTH €T0 MPOABIY (MCTIOTHHUTEIIO).

(m. 2.2 BBeneH denepanbHbpIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.3. B cnyuae, yka3aHHOM B ITyHKTE 2.2 HacTOSIILEN CTaThH, BiaJelel] arperaropa BlpaBe 0TKa3aTh
NOTpeOUTENI0 B BO3BpaTe CYMMbl NpeABapUTENbHON OIUIaThl TOBapa (YCIyru) HpHU MOIYYEHUU OT
npojaBua (MCIONHUTENS) MOATBEPKACHUS MPUHATHS MOTpeOuTedeM ToBapa (OKa3aHUs YCIYyTH) HpH
YCJIOBHH, YTO KOMHMSI TAKOTO MOATBEPKACHUS ObLIa HAIllpaBlieHa BJIAJIENbIIEM arperaropa noTpeouTeto B
TE€YEHHE JIECATU KaJICHJAPHbBIX JHEW CO JIHS MOJTY4YeHHs BIaJebleM arperaropa TpeOoBaHHs 0 BO3BpaTe
CYMMBI TpeIBAapUTEIbHOM oOmiaTel ToBapa (yciayru). B ciaydae Hecornmacusi mnoTpedbutens c
MIpPE/ICTaBJICHHBIMU BJIQJICNIbLIEM arperatropa Ji0Ka3aTeabCTBaAaMHU MPHUHATHS MOTpeOUTENeM ToBapa
(oxkazaHust yciyru) moTpeduTens BhpaBe TpeOOBaTh BO3BpaTa CyMMbl IPOM3BEIEHHONW UM
MIpe/IBApUTENIbHOM OIIaThl TOBapa (yciyru) B CyZeOHOM MOpsIKe.

(m. 2.3 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpu mnpuYMHEHUU Bpeda JKU3HHM, 30POBBI0O U UMYILIECTBY MOTPEeOUTENss BCJEICTBUE
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HETPEJIOCTABICHHSI €My TIOJIHOM M IOCTOBEPHOW MH(OpManuu o ToBape (pabote, yciayre) moTpeOUTeNh
BIIpaBe MOTPeOOBATh BO3MEIICHHS TAKOTO Bpela B MOPSIKE, MPEAYCMOTPEHHOM CTaThell 14 HacTOsIIero
3akoHa, B TOM YHCJIE IIOJIHOTO BO3MEIICHUS YOBITKOB, NPUYHMHEHHBIX TPHPOIHBIM OOBEKTAM,
HaXOJSIIMMCS B COOCTBEHHOCTH (BJIQJICHUH ) IIOTPEOUTEIIS.

(. 3 BBennen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMOoTpeHMH TpeOOBaHHMI MOTPEOUTENST O BO3MEIICHUU YOBITKOB, MHPUYMHEHHBIX
HEJOCTOBEPHOI MM HEJOCTAaTOYHO IMOJHOM HH(opMmaiueil o ToBape (pabote, yciyre), HEOOXOIUMO
UCXO/UTh U3 TPEINOIOKEHUS 00 OTCYTCTBHHM y MOTPEOUTENs CIEIHalbHBIX MO3HAHUN O CBOMCTBaX U
XapaKTEePUCTUKAX ToBapa (paboThl, YCIyTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb M3rotoBuUTensa (UcnonHUTens, npoaasua,
YNOJTHOMOYEHHOW opraHusauumu uwnu YNOSIHOMOY€HHOro MHAMBUAYANbHOIo
npeanpuHUMaTens, MMNopTepa) 3a HapyLleHue npaB noTpedbuteneun
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapywmeHue npaB norpeOuTeneil U3roTOBUTENb (MCIOIHUTENb, MPOJaBell, YIOIHOMOYEHHas
OpraHM3alys. WId YIOJHOMOYEHHBIM WHIUBUAYAIbHBIA MHpEeNNpUHUMATEIb, HMIIOPTEP) HECET
OTBETCTBEHHOCTb, IPEAYCMOTPEHHYIO 3aKOHOM HIIH JIOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecniu wHOE He YCTaHOBJIEHO 3aKOHOM, YOBITKHM, NpPUYUHEHHBIE MOTPEOUTENI0, TMOIJIekKAT
BO3MEIIICHHIO B MTOJIHOM CyMME CBEpPX HEYCTOMKH (II€HHU), YCTAHOBJICHHOMN 3aKOHOM HJIM JIOTOBOPOM.
(m. 2 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. VYmnara HeycToWkd (TMEHHM) U BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBUTEIS
(ucronmHUTENS, MPOJABIA, YIMOJIHOMOUYEHHYIO OPTraHU3aldI0 WU YIMOJTHOMOYEHHOTO WHIMBUAYAIBHOTO
MpEIIPUHIMATEIS, UMIIOPTEPa) OT WCIOJHEHHS BO3JIOKEHHBIX HAa HETo 00S3aTeNbCTB B HATYpE Iepen
noTpeduTeneM.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. V3rotoBuTelNb (MCIOIHUTEIND, IPOAABEL, YIIOJHOMOYEHHAs! OPraHU3alus WIK YIOTHOMOYEHHBIH
WHUBUAYAJIbHBIN IpeIIpUHUMATENb, UMIIOPTEP) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 32 HEUCIIOJHEHHE
00513aTeNbCTB MM 332 HEHAJJIeXKaIllee HMCIOJIHEHHE O00S3aTeNbCTB, €CIIU JTOKaKeT, YTO HEUCIOJIHEHUE
00513aTEeNIbCTB WM HUX HEHAJJIeKallee HCIOJHEHHE MPOU3O0ILIO BCIEACTBHE HENPEONOIIMMON CHIIBI, a
TaK)K€ 110 NHBIM OCHOBAHUSM, ITPEyCMOTPEHHBIM 3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus morpedbutens o0 yIuiare HEYCTOWKHU (II€HH), MPEIyCMOTPEHHON 3aKOHOM WU
JIOTOBOPOM, MOJJIEXKAT YAOBIETBOPEHUIO U3TOTOBUTENIEM (MCTIOJTHUTENEM, IPOAAaBIIOM, YITOJIHOMOUYEHHOM
OpraHm3alyiel WM YHOJTHOMOYEHHBIM HHIWBHUIYaTbHBIM MpEeANpPUHUMATENIEM, HMIIOPTEPOM) B

T0OPOBOJIBHOM TTOPSIKE.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpm ynoBmerBopeHHH CynoM TpeOOBaHUIM TMOTPEOUTENS, YCTAHOBIEHHBIX 3aKOHOM, CY]
B3BICKMBAET C U3TOTOBUTENS (MCIONHUTENS, MPOJAaBla, YIOJHOMOYEHHOW OpraHU3alUd WU
YIOJIHOMOYEHHOTO ~ WHAMBUAYAJIBHOTO TMPEANPUHHUMATENS, HWMIIOPTEpa) 3a HECOONIOJCHHE B
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JTOOpPOBOJIBHOM TIOPSIIKE YIIOBJICTBOPEHHs TpeOoBaHWMU moTpeOuTens mrpad B pa3Mepe NATHACCAT
MIPOLIEHTOB OT CYMMBI, IPUCYKICHHOU CY/IOM B TIOJIB3Y MOTPEOUTEINS.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Ecnu ¢ 3asBrneHueM B 3alIUTy MpaB MOTPEOUTENs] BBICTYMAIOT OOIIECTBEHHBIE OOBEIUHEHHUS
notpeduTeneil (Mx accolMalny, CO3bl) WIN OPraHbl MECTHOTO CaMOYIPABJIEHHUS, MAThAECAT MPOLIEHTOB
CYMMBI B3bICKaHHOTO INTpada MepeyrciIsioTcsl yKa3aHHbIM OOBEAMHEHHSM (MX acCOLHMAIIMSM, COH3aM)
UJIM OpraHam.

Crtatbsa 14. MmyllecTBeHHasi OTBETCTBEHHOCTb 3a Bpepa, NPUYUHEHHbIW BCrneacTeme
HeAoOCTaTKOB ToBapa (paboTbl, ycrnyru)

1. Bpen, npuyMHEHHBIH JKU3HU, 370POBbI0 WJIM MMYIIECTBY IOTPEOMUTENS BCJEICTBUE
KOHCTPYKTUBHBIX, IPOM3BOJCTBEHHBIX, PELIENTYPHBIX WM MHBIX HEIOCTATKOB TOBapa (paboTbl, yCIyIrH),
HOJVIC)KUT BO3MEIICHUIO B ITOJTHOM 00BEMeE.

2. IIpaBo TpebGoBaTh BO3MEIIECHUS Bpea, MPUUMHEHHOTO BCIIEJACTBHE HEIOCTATKOB TOBapa (paboThl,
YCIIYTH), TMPU3HAETCS 3a JIIOOBIM MOTEPHEBIIMM HE3aBUCUMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX
OTHONICHHUSAX C MPOJABLOM (MCIOTHUTEIEM) HIIN HET.

3. Bpen, npuYrHEHHBIN )KU3HH, 3I0POBBIO HIIH UMYIIECTBY IMOTPEOUTEIIS, IOUICKHUT BO3ZMEIICHHIO,
€CIIU BpeJl IPUYMHEH B TEUCHHE YCTAaHOBJIEHHOTO CPOKa CIIY:KOBI MJIM CpOKa FOJJHOCTH ToBapa (paboThl).

Eciu Ha TOBap (pe3ynbTar paboThI) AOKEH OBITh YCTAHOBJICH B COOTBETCTBUHU C MyHKTamu 2, 4
CTaTbu 5 HACTOALIET0 3aKOHAa CPOK CIYXKObl MJIM CpPOK TOAHOCTH, HO OH HE YCTAaHOBJIEH, JHOO
oTpeOuTeNI0 He Oblila MIPeIOCTaBlIEHa MOJIHAS U IOCTOBEpHAasi MH(OpPMaLUs O CPOKE CIIYKOBI UJIU CPOKE
TOAHOCTH, MO0 MOTpeOUTENs HE ObUI MPOMH(POPMUPOBAH O HEOOXOAMMBIX NEHCTBUAX MO HCTEUEHUHU
CpOKa CIy)KOBI HJIM CPOKa TOJHOCTH M BO3MOXKHBIX ITOCIJIEJICTBUSIX TPH HEBBIMOJIHEHUHM YKa3aHHBIX
neWicTBuil, 160 TOBap (pe3yabTaT pabOThl) MO UCTEUEHHUU 3TUX CPOKOB MPEACTABISET ONACHOCTb JJIS
KHU3HH U 37I0POBbSI, BPE/ MOJIKUT BO3ZMEIICHUIO HE3aBUCUMO OT BPEMEHH €T0 MPHIUHEHHS.

(B pen. deaepanphoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cooTBETCTBUU € MTyHKTOM | CTaThu 5 HacTosIIero 3akoHa U3rOTOBUTENb (MCIIOJHUTENh) HE
yCTaHOBUJ Ha ToBap (paboTy) CPOK cykObl, Bpe MOUIEKHUT BO3MELICHUIO B CIIydae €ro NPUYMHEHUS B
TEYEeHHE JECATH JIET CO JIHS Nepenayu ToBapa (paboTsl) MOTpeOUTENIO, a €CIIU JEHb Nepeayul YCTaHOBUTD
HEBO3MOXHO, C 1aThl U3TOTOBJICHHS TOBapa (OKOHYAHUS BINOJIHEHUS paboThI).

Bpe):[, HpI/I‘-II/IHCHHHﬁ BCJICACTBHUEC HECAOCTATKOB TOBAapa, HNOAJICKUT BOZMCIICHUIO MPOJAaBLIIOM WA
HU3TrOTOBUTCIIEM TOBapa 1o BBIGOpy NOTCPIICBLICTO.

Bpen, npuunHeHHBIH BCIIEACTBHE HEAOCTATKOB pPadOThl WM YCIYTH, MOJUIEKUT BO3MELIEHUIO
HCIIOJTHUTEIIEM.

4. VIzrotoBuTenb (MCIOTHUTENb) HECET OTBETCTBEHHOCTD 33 Bpe, MPUYMHEHHBIHN KU3HH, 310POBbIO
WA UMYIIECTBY NOTPEOUTENS B CBA3H C MCIIOJIb30BAaHHEM MaTepualioB, 000PYAOBaHUs, HHCTPYMEHTOB U
UHBIX CPEJCTB, HEOOXOAMMBIX JUIsl IMPOU3BOJICTBA TOBApPOB (BBIMOJHEHUS padOT, OKa3aHUS YCIYT),
HE3aBUCHMO OT TOTO, MO3BOJISUI YPOBEHb HayYHBIX M TEXHUUYECKUX 3HAHUH BBIABUTH UX O0COObIE CBOMCTBA
WJIA HET.
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5. UsrotoButens (MCHIOMHUTEIND, MPOJIABEl]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIU JTOKAXET,
9TO Bpe] MPUYMHEH BCJICCTBUE HEMPEOJOTUMON CHIIBI WM HAPYIICHUS TOTPEOUTENIEM YCTAaHOBICHHBIX
MIPaBWJI UCIIOJIb30BAHUS, XPAaHEHHSI UM TPAHCIOPTUPOBKU TOBapa (paboThl, yCIyTH).

CraTtba 15. KomneHcauusa MopanbHOro Bpeaa

MopanbeHblii  Bpell, NPUYUMHEHHBIH MNOTPEOUTEN0 BCIEACTBUE HAPYLIEHHUS H3TOTOBUTEIEM
(ucnonHUTENEM, IIPOJABLOM, YIOJHOMOYEHHONM  OpraHM3alueld  WIM  YIOJHOMOYEHHBIM
WH/MBUYAJIbHBIM IPEANPUHUMATENIEM, UMIIOPTEPOM) MpaB MOTPeOUTENs, IPEAYCMOTPEHHBIX 3aKOHAMU
U TpaBOBBIMH akTaMu Poccuiickoit depepannu, peryJIupyromyMy OTHOLICHUST B 00JIACTH 3alIUTHI MIPaB
norpeOuTeneil, NOUIeKUT KOMIIEHCALlUM IPUYMHUTEIEM Bpela IMpU HAIWYMM €ro BHUHBEL. Pa3mep
KOMIICHCAllUM MOPAJIBHOIO BpeJa ONPENEeseTCs CYAOM M HE 3aBUCUT OT pa3Mepa BO3MELICHHA

MMYILIECTBEHHOI'O Bpe/a.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KomneHncanyss MOpaabHOrO Bpela OCYILECTBISAETCS HE3aBUCUMO OT BO3MEIICHUS UMYLIECTBEHHOIO
BpeJla ¥ MOHECEHHBIX MOTPEOUTENEM YOBITKOB.

Cratba 16. HepencTBMTENbHOCTL YCMOBUW [OroBopa, YLEMASOWUX npaBa
notpeé6urtens

1. VYciaoBus noroBopa, yIIEMISIIONIME TIpaBa MOTPEOUTENs IO CPAaBHEHUIO C MpaBUIIAMH,
YCTAaHOBJICHHBIMH 3aKOHAMH WJIM HHBIMH TpaBOBbIMU akTamu Poccuiickoit ®denepanuum B obmactu
3aIUTHI IPAB MOTPEOUTENCH, MPU3HAKOTCS HEEHCTBUTEILHBIMHU.

Ecnu B pe3ynbrare UCHOJHEHHUS JAOrOBOpPA, YIIEMIISIOUIETO MpaBa MOTPEOUTENs, Y HEr0 BO3ZHUKIN
yOBITKH, OHU TOJJIEKAT BO3MEIIECHUIO U3TOTOBUTENEM (MCTIOTHUTENIEM, TPOAABIIOM) B TIOTHOM O0BEMeE.

2. 3amnpemniaeTcsi 00yCIOBIMBATh MPUOOPETEHHE OJHUX TOBApOB (paboT, yciyr) o0si3aTelbHBIM
IpUOOpPETEeHHEM HHBIX TOBAapoB (paboT, yciyr). YOBITKHM, NPUYMHEHHbIE MOTPEOUTENI0 BCIIEACTBUE
HapylIeHUs €ro TMpaBa Ha CBOOOIHBIM BBIOOP TOBAapOB (paboOT, yCayr), BO3MEMIAIOTCS MPOIABIIOM
(McTIONTHUTETIEM) B TIOJIHOM 00BEME.

3anperniaercss 0OyCIIOBIMBATh YAOBIECTBOPEHUE TpPEeOOBAHHA IMOTpEOUTENEH, MPEAbSIBIIEMBIX B
TE€YCHHE rapaHTUHHOTO CPOKa, YCIOBUSIMU, HE CBA3aHHBIMU C HEIOCTaTKaMH TOBapoB (padoT, yCiyr).
(a63ar BBenneH denepanibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

3. IIponasell (MCIOMHUTENB) HE BIpaBe 0€3 COryiacusi MOTPEeOUTENs BBIMOIHATH JTOMOIHUTEIbHBIC
paboThl, yciyTH 3a miaty. [lorpeduTens BpaBe 0TKa3aThCsl OT OIUIATHI TAaKUX padoT (yCIIyT), a €CJIM OHU
OIJIAY€HBbI, TMOTPeOUTENb BIpaBe MOTPeOOBaTh OT MpojaBla (WCIOTHHUTENS) BO3BpaTa YyIUIau€HHOU
cymmbl. Cornacue moTpeOuTes sl Ha BHIIOJHEHHUE JTOTIOTHATENEHBIX PadoT, YCIYT 3a IaTy OQopMIIsSeTCs
MpoJaBiOM (UCTIOTHUTENEM) B MUCHMEHHOW (opme, eciu WHOE HE MpeaycMOTpeHO (deaepanbHbIM

3aKOHOM.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

Cratbsa 16.1. ®opmbl M nNopsAAoOK onnaTtbl NpU npoaaxe TOBapoB (BbIMNOMHEHUMU
paboT, okazaHuu ycnyr)
(BBenena denepanbHbM 3akoHOM OT 05.05.2014 N 112-D3)

www.consultant.ru Crpanuna 16 u3 45
HaJeKHasl IpaBoBasl MOAAEPIKKa


http://www.consultant.ru/
http://www.consultant.ru/

3akon P® ot 07.02.1992 N 2300-1
(pen. ot 18.07.2019)
"O 3ammTe npaB noTpedureneit”

Jokyment npenoctasien Koncynsrantlmoc
Jara coxpanenns: 15.10.2019

1. TlponaBen (McrosHUTENb) 00513aH O00ECHEYUTh BO3MOXKHOCThH OIUIATHI TOBapoB (paboT, yCiyr)
MyTEM HCIOJb30BaHMS HAIMOHAJIBHBIX TUIATCKHBIX WHCTPYMEHTOB, a TAaK)KE€ HAJIMYHBIX PACUETOB II0
BBIOOpY OTpEOUTENS.

O06s13aHHOCTh 00ECIEeYuTh BO3MOXKHOCTH OIUIaThl TOBAapoB (paboT, YCIYr) € HCIOJIb30BAHUEM
HallMOHAJBHBIX IUIATEXKHBIX MHCTPYMEHTOB B pPaMKax HAlMOHAJIBHOM CHUCTEMBbI IUIATEXKHBIX KapT
pacrnpocTpaHsieTcsi Ha mpojaBia (UCIOIHUTENS), Y KOTOPOTO BhIpydKa OT pealu3aliu TOBapoB (pabdor,
YCIIYT) 3a MPEIIICCTBYIONMNI KaJeHIapHBIN TO/ MPEBBIIIAET COPOK MUJUTMOHOB PYOIICH.

Ecmu mecto omatel ToBapoB (paboT, yciyr) HaXOIUTCSI B MECTE, I/Ie HE MPEIOCTABIISIOTCS YCIYTH
JOCTyla K TIOJBMXKHOW paguoTeleOHHON CBsI3W M (WJIM) CPEICTBAM KOJUICKTUBHOTO JOCTyMa K
WH(POPMAIIMOHHO-TEJICKOMMYHUKAIIMOHHOW cetn "HMHTepHeT", mpoaaBel (MCIIOJIHHUTENb) OCBOOOKIAETCS
OoT O0O0S3aHHOCTH O0OCCIIEYUTh B OSTOM MECTE BO3MOXHOCTh OIUIATBl TOBapoB (paboTr, yciyr) c
MCIIOJIb30BAHNEM HAIMOHAIBHBIX TUIATSKHBIX HHCTPYMEHTOB.

[IpomaBery ocBOOOXKTaeTCss OT OOS3aHHOCTH OOECHEYUTh BO3MOMKHOCTH OIUIATHI TOBApPOB C
UCIIOJIb30BAHUEM HAI[MOHAJBHBIX IUIATE)KHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIPYYKa OT
peanu3ali TOBapOB B KOTOPOM COCTaBISIET MEHEe ISATH MWJUIMOHOB PYOJNeH 3a MpeAmecTBYIONIHNA
KaJIeH/IapHBIN TOI.

(n. 1 B pea. @enepanbHoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara TOBapoB (paloT, YCIIyr) MOMKET IMPOU3BOAMUTHCS IMOTPEOUTENIEM B COOTBETCTBUM C
yKa3zaHUEM MpoJaBla (MCHOIHUTENS) IIYTEM pPAcYETOB 4epe3 CyOBbEKTOB HALMOHAIBHON ILIATEKHOU
CUCTEMBI, OCYIIECTBIIAIOIIMX OKAa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBHUM C 3aKOHOJATEIBCTBOM
Poccuiickoit ®enepanuu O HaUMOHAJIBHOM IUIATEKHOW CHCTEME, €CIM HHOE HE YCTaHOBJIEHO
¢benepanbHBIMU 3aKOHAMU MJIM UHBIMM HOPMAaTHUBHBIMU MPaBOBbIMH akTaMu Poccuiickoit deneparyu.

3. Ilpu omnarte ToBapoB (paboT, yCHyr) HAJIMYHBIMH JICHEKHBIMH CPEJICTBAMH 0053aTelbCTBA
noTpeduTenss meped MpoAaBIOM (MCIOTHHUTENEM) IO OIUIaTeé TOBapoB (paboT, YCIYr) CUHUTAIOTCA
WCIIOJIHEHHBIMU B pa3Mepe BHECCHHBIX JICHEKHBIX CPEJCTB C MOMEHTA BHECCHHS HAJTMYHBIX JICHEKHBIX
CPEICTB TpOAaBIy (MCHONHUTENO0) JHOO TUIATeKHOMY areHTy (cyOareHTy), OCYIIECTBIISIOMIEMY
JEeSATEILHOCTH 10 TIPUEMY TIIaTeKeH GU3HISCKUX U,

[Tpu omnate ToBapoB (paboT, yCcIyr) MyTeM MepeBoja MpeoCTaBIsIeMbIX MOTPEeOUTENIeM HaTMYHbIX
JIEHEKHBIX CPEICTB 0€3 OTKPBHITHS OaHKOBCKOTO cYeTa 00s13aTeIbCTBA MOTPEOUTENST TIEpel MPOIaBIIOM
(McToHUTENIEM) IO OTIaTe TOBApOB (paboT, yCIYyr) CUUTAIOTCS HUCIIOJHEHHBIMH B Pa3Mepe BHECEHHBIX
JCHCKHBIX CpeI[CTB C MOMCHTA BHECCHUS HOTp€6I/ITeJ'IeM HAJIMYHBIX JOCHCXKHBIX CpeI[CTB KpG)II/ITHOﬁ
opranuzanuu 1u060 GaHKOBCKOMY ILIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIONINM JIeATEIbHOCTh B
COOTBETCTBHUU C 3aKOHOJATENbCTBOM Poccuiickoit denepannu 0 HAIMOHAIBLHOM IJIATEKHOW CHCTEME.

[Tpu orutate ToBapoB (paboT, ycayr) MyTeM MepeBojia ACHEKHBIX CPEJICTB B paMKax MPUMEHSIEMBIX
¢dbopM Oe3HAIMYHBIX pacyeToB 00sA3aTeNbCTBA MOTpPEOUTENs TMepea MPOAaBLUOM (HMCHOJHUTENIEM) IO
oryiate TOBapoB (paboT, YCIIyT) CUMTAIOTCA WCHOJIHEHHBIMH B CyMMeE, YKa3aHHOW B PaclOpsKEHUU O
MepeBo/ie  JCHEXHBIX CPEICTB, C MOMEHTAa TOATBEPXKICHHUS €ro HWCIOMHEHHS OO0CTy)KUBAIOMICH
noTpeOuTeNst KpeAUTHOM opraHu3anuei.

4. Tlpu omnate ToBapoB (paboT, yCIIyr) MpOAaBIly (MCIIOTHUTENIO) 3alpelieHO YCTaHABIWBATH B
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OTHOIICHHWK OJHOI'0 BHAa TOBAapOB (pa60T, yCJIyr) pa3inudHbBIC LEHBI B 3aBUCHUMOCTH OT crocoba ux
OIIaThl IOCPCACTBOM HAJIMYHBIX PaACYCTOB HUJIM B paMKaXx NMPUMCHACMBIX (1)0pM OC3HAIMYHBIX pacucToB.

5. IlponaBen (MCHOJHUTENH) HECET OTBETCTBEHHOCTh 3a BO3HHKIIME Yy HOTpeOUTens YOBITKH,
BbI3BAHHBIE HAPYLIEHUEM TPEOOBaHUM NyHKTA | HACTOSIIEN CTaTbU.

Cratba 17. Cyne6Hasn 3awmTa npaB notpedbutenen

1. 3amuTa npaB NOTpeOUTENEN OCYLIECTBIISETCS CYIOM.

3amuTa mpaB  NOTPeOUTENECH  yCIOyr, OKa3blBaeMbIX  (DMHAHCOBBIMH  OpTraHH3AIMSIMH,
OpPraHHU3YIOIIMMHU B3aUMOJICHCTBUE C YIIOJHOMOYCHHBIM I10 MpaBaM MOTpedOuTeneil (MHaHCOBBIX YCIYT B
cootBeTcTBUH ¢ DenepanbHbIM 3aK0HOM "OO yIOJHOMOYEHHOM 10 TTpaBaM MOTpeOuTeIeH (GUHAHCOBBIX
yCIIyT", OCYIIECTBISIETCS ¢ OCOOCHHOCTSIMH, YCTAaHOBIICHHBIMH YKa3aHHBIM DeiepaibHbIM 3aKOHOM.
(a63arn BBeneH denepanbHbIM 3aKk0HOM OT 04.06.2018 N 133-D3)

2. HUckm o 3ammrte mpaB moTpeduTesnell MOryT OBITh NMPEIbSBICHBI MO BBHIOOPY HMCTHA B CYA IO
MECTY:

HaxXOXIACHUA OpraHusaliir, a €CJIu OTBCTUUKOM SABJIACTCA I/IHIII/IBI/IIlyaJII)Hl)If/'I npeanpuHumMareiib, -
€Ir'0 XKUTCJIIbCTBA,

KHUTCJIbCTBA NN HpCGI:IBaHI/Iﬂ ucruaa,
3aKJIIOYCHUS UJIW UCITIOJIHCHHA JOTr0OBOpPA.

Ecan nck x opraHu3al BBITCKACT U3 ACATCIBHOCTU €€ q)HHHaHa WKW MPEACTAaBUTCILCTBA, OH
MOJKET OBITh MPEABSABIICH B CY/ 10 MECTY HaXOXKACHUS ee (huimrasa Wi NpeacTaBUTeNIbCTBA.
(. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. IlorpeOutenu, WHBIE HCTHBI MO MCKaM, CBA3aHHBIM C HapylIeHHEM IIpaB MOTpeOHuTeNnei,
OCBOOOKIAIOTCSL OT YIUIaThl TOCYJAapCTBEHHOW MOUUIMHBI B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccuiickoit @enepanuu o Hajorax u coopax.

(. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)

Masa Il. SALLUMTA NMPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENSAM

Cratbsa 18. NpaBa noTpebuTtens npu o6HapyxeHUM B TOBape HeA0CTaTKOB
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. I[ToTpebutens B ciydyae oOHApYKEHUS B TOBAapEe HEJAOCTATKOB, €CITM OHM HE ObUIM OTOBOPEHBI
MIPOJIABIIOM, TI0 CBOEMY BBIOODPY BITpaBeE:

noTpeboBaTh 3aMEHbI Ha TOBAp ATON ke MapKU (3THUX K€ MOJETH U (WJIH) apTUKYJA);

noTpeboBaTh 3aMEHBI Ha TaKOM e TOBap APYro Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOIIUM
repepacyeToM MOKYIMHOM IEHBI;
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noTpedoBaTh COPA3MEPHOT0 YMEHbBIIIEHUS TOKYITHOM 1ICHBI;

HOTpe6OBaTB HE3aMCJIUTCIIBHOI'O 6€3BO3MC3I[HOI‘O YCTpAaHCHUA HCIOOCTATKOB TOBapa WJIA
BO3MCIICHHUA PaCX0oa0B Ha UX UCIIPABJICHUEC HOTpe6I/ITCJ'IeM W TPETHUM JIMIIOM;

OTKa3aTbCA OT HMCIOJHCHHA AOTOBOpa KYIUIM-TIPOJAXKU H HOTpe6OBaTL BO3Bpara YHHaquHOfI 3a
TOBap CYMMEI. Ilo Tpe6OBaHI/II-O nmpoaaBa M 3a €ro CUeT HOTp€6I/ITeJ'IB JOJIKCH BO3BPATUTL TOBAp C
HEAOCTAaTKaMHU.

[Tpu 5TOM OTPEOHTEINH BIIpaBE MOTPEOOBATH TAKIKE MOJHOTO BO3MEIICHHUS YOBITKOB, IPUYNHEHHBIX
€My BCIIEACTBHE TPOAAXKM TOBapa HEHAMJIEKALIEro KadecTBa. YOBITKH BO3MEIIAIOTCS B CPOKH,
YCTAaHOBJICHHBIC HACTOSINUM 3aKOHOM JUIi  yJOBJICTBOPCHUS COOTBETCTBYIOIIMX  TpeOOBaHHI
noTpeOuTes.

B oOTHOIIEHHWH TEXHUYECKH CJIOXHOTO TOBapa IMOTPEOUTENb B cliydyae OOHApYKEHUS B HEM
HEJ0CTAaTKOB BIIpaBE OTKAa3aThCS OT MCIIOJHEHHUs JOrOBOpa KYIUIM-NIPOJAXH M HOTpeOoBaTh BO3BpaTa
yIJIAYeHHON 3a TaKoil TOBap CyMMBbI OO MpenbsBUTH TPeOOBAaHME O €ro 3aMeHe Ha TOBap 3TOH ke
Mapku (Mojend, apTUKyjla) WM Ha TakoW K€ ToBap Jpyrod Mapku (MoJend, apTUKyia) c
COOTBETCTBYIOIIUM I€PEpacyeToM MOKYIMHON IEHbl B TEUEHUE MATHAALATH JHEH CO JOHA IMepeaayu
noTpeOUTENI0 Takoro ToBapa. [lo WCTeYeHMHM STOrO CpoKa yKa3aHHbIE TpPeOOBaHMSA IOAJIECKAT
yIIOBJIETBOPEHUIO B OJJHOM U3 CIEAYIOUINX CIy4aeB:

oOHapy)XeHHe CYIECTBEHHOT'O HeJIOCTaTKa TOBapa;
HapyIIeHHE YCTAHOBIICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHSI HEJOCTATKOB TOBAPA;

HCBO3MOXHOCTb HCIIOJIb30BAHHA TOBapa B TCYCHUC KaXIOro roga FapaHTI/II\/’IHOFO CpOKa B
COBOKYITHOCTH Ooltlee uem TPpUALATb ):[Heﬁ BCJICACTBUEC HCOAHOKPATHOI'O YCTpPAHCHUA €TI0 Pa3JIMYHBIX
HEAOCTATKOB.

[lepeueHbr TEXHUYECKH CIIOKHBIX TOBapoB yTBepkmaercs IlpaBurensctBoMm Poccuiickoii
denepanuu.
(m. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus, yka3aHHble B NyHKTe | HacTOsIIeH CTaTbM, NPEABSBIAIOTCS NOTpeOUTETEM
IpojAaBlly JIMOO  YMOJHOMOYEHHOM OpraHu3allMd MM YHOJHOMOYEHHOMY  HHIMBHIYaJIbHOMY
MpeaNPUHUMATEIIIO.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. IlorpebuTens BrpaBe NpeabsiBUTH TPEOOBaHMsI, YKa3aHHBIE B a03allax BTOPOM M IISITOM MyHKTa |
HaCTOSIIEN  CTaTbM, W3TOTOBUTENIO, YIOJTHOMOYEHHON OpraHu3alvdd Wi  YIOJIHOMOYEHHOMY
WHIUBUIYATEHOMY TIPEANPUHUMATEITIO, UMIIOPTEDPY.

(B pen. @enepanbHbix 3aKk0HOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

Bmecro mpeabsBiieHuss 3THUX TpeOOBaHMI MOTPeOUTENh BIpPAaBE BO3BPATUTh HM3TOTOBUTEIIO WU
UMIIOPTEPY TOBAp HEHAJUIeXkKAIEro KauecTBa U NOTpeOoBaTh BO3BpATa YIUIAYEHHOM 32 HETO CyMMBI.
(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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4. YTpaTtun cuny. - @enepanbubiid 3akoH oT 25.10.2007 N 234-D3.

5. OrcyTcTBHE Yy MOTpeOUTENs KAacCOBOTO WM TOBApHOTO YeKka JHOO0 HMHOrO JOKYMEHTa,
yAOCTOBepAOMUX (aKT M YCIOBUS IOKYIKM TOBapa, HE SBISETCS OCHOBAaHUMEM [UIsl OTKa3a B
YIIOBJIETBOPEHHUH €TI0 TPEOOBaHU.

[lpomaBery  (M3rOTOBUTENB),  YIIOJIHOMOYEHHAs  OpraHu3alus  WIH  YIIOJHOMOYCHHBIN
WHIUBUAYAIBHBIN MPEANPUHUMATENh, UMIIOPTEp 00s3aHBI MPUHATH TOBAP HEHAJISHKAIIETO KadyecTBa Y
noTpeOUTENst U B Cllydae HEOOXOJIUMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [lorpeOuTenb Brpase
y4acTBOBATh B IPOBEPKE Ka4eCTBA TOBApA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B cnyuae cnopa o mpuuMHAaX BO3HUKHOBEHHUS HEJAOCTAaTKOB TOBapa IpojaBel] (M3rOTOBUTEID),
YIIOJIHOMOYEHHAsI OpraHU3alus WM YIIOJHOMOYEHHBIH MHIMBUAYAIbHBIA MpEANPUHUMATENb, UMIIOPTEP
00s13aHBI MPOBECTH 3KCHEPTH3Y TOBapa 3a CBOHM cyeT. ODKCIEpTH3a TOBapa IHMPOBOAUTCS B CPOKH,
ycraHoBieHHble cTraThsiMu 20, 21 u 22 Hactosmero 3akoHa Ui YAOBJIETBOPEHHS] COOTBETCTBYIOLIMX
TpeboBanuii motpedurens. [lorpeduTens BpaBe MpUCYTCTBOBATH MPH MPOBEIACHUN YKCIIEPTH3BI TOBAPA U
B CJIy4ae HECOIJIacus C €€ pe3ysibTaTaMU OCHOPHUTh 3aKJIFOUCHHUE TAKOW KCIIEPTU3BI B CY1€0HOM MOPSIIIKE.
(B pen. denepanbhoro 3akona ot 25.10.2007 N 234-03)

Ecnu B pesynbraTe 3KCIEepTHU3bl TOBapa YCTAHOBJICHO, YTO €r0 HEJOCTATKH BO3HHKIIU BCIICICTBHE
OOCTOSITENTLCTB, 32 KOTOPhIE HE OTBEYAeT MPOAABEl (M3TOTOBHUTENH), MOTPEOHUTENbs 00s3aH BO3MECTHUTH
npojaaBiy (M3rOTOBUTEIO), YIIOJHOMOYCHHOM OPraHU3aIllMK WIHA YIIOJTHOMOYEHHOMY WHJ/UBUYAITBHOMY
NPEINPUHIMATENI0, MMIIOPTEPY pacxXolbl Ha IPOBEICHHE SKCIEPTU3bl, a TaKXKe CBSI3aHHBIE C ee
MIPOBEJICHUEM PACXO/Ibl HA XPaHEHHE U TPAHCIIOPTHPOBKY TOBApA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 5 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. IlpomaBery (M3rOTOBHUTENb), VYIOJHOMOYEHHAs OpraHW3alus WIA  YIOJHOMOYCHHBIN
WHIUBUAYAIbHBIN TpeANpUHUMATENb, UMIOPTEp OTBEUaeT 3a HEIOCTaTKH TOBapa, Ha KOTOPHIA He
YCTAQHOBJICH TaPaHTUHHBIA CPOK, €CIIM MOTPEOUTENh TOKAKET, YTO OHM BOZHUKJIM JIO TIepelad TOBapa
NOTPEOUTENIO WU 110 MPUYNHAM, BO3HHUKIIIKM JI0 3TOTO MOMEHTA.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHomeHun ToBapa, Ha KOTOPBIA YCTAHOBJIEH T'apaHTUWHBIA CPOK, MpojaBel] (M3rOTOBHUTEIb),
YIOJIHOMOYEHHAs! OPraHU3alysl UM YIIOJTHOMOYEHHBIN UHAMBUAYATbHBIN MpeIpUHUMATETh, UMIIOPTED
OTBEYAET 3a HEJOCTATKM TOBapa, €CIM HE JOKaXEeT, YTO OHM BO3HMUKIM MOCIE Mepeaadyd ToBapa
MOTPEOUTENI0 BCIEACTBUE HAPYIICHUS TMOTPEOWTENIeM TPaBUJ HUCIOJIB30BAHMS, XPAHCHUS WU
TPAHCIIOPTUPOBKH TOBAPA, AIEUCTBUN TPETHUX JIUI] MIIM HETIPEOAOTUMOM CHUIIBI.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 6 BBennen PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JlocTaBka KpynmHOrabapuTHOro ToBapa M ToBapa BecoM OoJjiee MATH KUJIOTPaMMOB ISl PEMOHTA,
YIICHKH, 3aMeHbl M (MJIM) BO3BpAaT MX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMHA U 3a CUET MpOjaBIia
(M3roTOBHTENSA,  YIOJHOMOYEHHOW  OpraHM3ald  WIA  YIOJHOMOYEHHOTO  HWHIAMBHAYaTbHOTO
MpearnpuHUMaTeNsi, UMIIOpTepa). B ciiydae HEUCTHOTHEHHs] JTaHHOW OOS3aHHOCTH, a TaKkKe MpH
OTCYTCTBUM TpoAaBlia (M3rOTOBUTENS, YIMOJHOMOYCHHOW OpTraHW3alldd WX  YIIOJHOMOYEHHOTO
WHIUBUAYAIBHOTO MIPEANPUHUMATENS, UMIIOPTEPA) B MECTE HAXOKICHUS MOTPeOUTENs JOCTAaBKA U (HJTH)
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BO3BpaT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBIAThCS mnorpedutenem. Ilpu »TOM mpoaasen
(M3rOTOBUTENL,  YIOJHOMOYEHHAS  OpraHW3alusi WIM  YIOJHOMOYCHHBIH  WHIWBHIYaJbHBINA
[peaNpUHUMATEh, UMIIOPTEP) 005S3aH BO3MECTUTh MOTPEOUTENIO PACXObl, CBSI3aHHbIE C JOCTABKOW U
(1) BO3BPATOM yKa3aHHBIX TOBapOB.

(n. 7 B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 19. Cpoku npeabsiBNeHUs nortpedbutenem TpebOBaHUM B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. TloTpebutenp BOpaBe MNPEAbSIBUTb NPEIyCMOTPEHHbIE cTaTbel 18 HacTodmero 3akoHa
TpeOOBaHUS K NPOJaBLy (M3rOTOBUTENIO, YIOJHOMOUYEHHON OpraHM3alud WM YIOJIHOMOYEHHOMY
UHJUBUAYAIBHOMY MpPEANPUHUMATEN0, UMIIOPTEPY) B OTHOIIEHHWM HENOCTaTKOB TOBAapa, €CJIU OHHU
OoOHapy>KeHbI B TEYEHHUE TapaHTUITHOIO CpOKa WIIM CPOKa FOJTHOCTH.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOIIEHWW TOBapoOB, HA KOTOPHIC FApaHTHIHBIC CPOKU WM CPOKH TOJHOCTH HE YCTAHOBJICHBI,
MOTPEOUTENh BIIPaBe NPEIBSIBUTh YKa3aHHBIC TPEOOBAHMUS, €CIIM HEIOCTATKH TOBAPOB OOHAPYKCHBI B
pasyMHBIN CPOK, HO B MpeJesiax IBYX JIET CO JHS Mepelayd UX MOTPEOUTENto, eciu 0ojiee JUIMTEIIbHBIC
CPOKH HE YCTaHOBJICHBI 3aKOHOM WJIH JJOTOBOPOM.

(m. 1 B pea. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. 'apaHTUHBIA CPOK TOBapa, a TaKK€ CPOK €ro CIykKObl MCUMCISETCS CO JHS Iepefadyn ToBapa
NOTPeOUTENIO, €CIM HMHOE He IMpeaycMOTpeHOo JoroBopoM. Ecinu 1eHp nepepaun ycTaHOBUTh
HEBO3MOKHO, 3TH CPOKH MCUUCIISIIOTCA CO THSI U3rOTOBJIICHUS TOBapa.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

s ce30HHBIX TOBapoB (00YBH, OJEXKIbl W MPOYMX) ATH CPOKH HCUMCISAIOTCS C MOMEHTa
HACTYIUUICHHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUIEHHS KOTOPOTO OINPEAEISAETCS COOTBETCTBEHHO
cyorekramu Poccuiickoii denepanuu ucXoas W3 KIMMATHYECKUX YCIOBUNM MecCTa HaXOXKICHUS
notpeduTenei.

[Tpu mpojake ToBapoB 1O oOpasiiam, IO MOYTe, a TAaKKe B CIydasx, €CJIM MOMEHT 3aKITIOYCHUS
JOTOBOpa KYIUIM-TIPOAaKM M MOMEHT TepeJadyd ToBapa NOTPEOUTENI0 HE COBMAAAIOT, STH CPOKH
HCYHCIISIOTCS CO JHS JIOCTaBKH TOBapa moTpeduTento. Ecmu moTpeOuTeNnbh JHUIIEH BO3MOXKHOCTH
HCIIONIb30BaTh TOBAp BCJEACTBUE OOCTOSITENHCTB, 3aBUCAIIMX OT TMpojaBla (B YacTHOCTH, TOBap
HY)KI[aeTCSI B CHGIII/I&JII)HOﬁ YCTaHOBKe, IIOAKJIIFOUCHUN WU c6op1<e, B HEM HUMCHOTCA HGILOCTaTKI/I),
TrapaHTUIHBIA CPOK HE TEYeT 0 YCTPaHEHHUs MPOAABIIOM TaKMX OOCTOATENbCTB. Ecnu AeHb JOCTaBKH,
YCTAaHOBKH, TOAKIIOYEHUSI, COOPKM TOBapa, YCTPAHEHHUS 3aBUCAIIMX OT IMPOJAABIA OOCTOSITEIHCTB,
BCJIC/ICTBUE KOTOPBIX MOTPEOUTENh HE MOXKET HCIOJIb30BaTh TOBAp IO HA3HAYCHHUIO, OIPEICIHUThH
HEBO3MOXKHO, 3T CPOKH UCUHCIISIOTCS CO JHS 3aKITIOUYCHHS IOTOBOPA KYTUTA-TTPOIAKH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03art uckmoueH. - Genepanbabiid 3aK0H oT 17.12.1999 N 212-D3.

CpOK roaHoOCTU TOBapa OHNpCACIACTCA INMEPHUOAOM, UCUUCITIACMBIM CO JHA HU3TOTOBJICHUA TOBApa, B
TECYCHHUEC KOTOPOIO0 OH MHNPUIroAC€H K HCIIOJIB30BAaHUIO, HWIIA )IaTOﬁ, A0 HACTYIUICHUA KOTOpOﬁ TOBAp
MMPUTOJACH K UCITIOJIb30BAHUIO.
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[TpomOIKUTETPHOCTh CPOKAa TOAHOCTH TOBapa JIOJDKHA COOTBETCTBOBAThH  00s3aTEIbHBIM
TpeOOBaHUAM K 0€30I1aCHOCTH TOBapA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. I'apaHTuiiHbIE CPOKM MOTYT YCTAHABJIMBAThCSA Ha KOMIUIEKTYIOIINE U3ENUS U COCTABHBIC YAaCTU
OCHOBHOT'O TOBapa. ['apaHTHIHbBIE CPOKM HAa KOMILUIEKTYIOIINE U3/IEIUS U COCTaBHBIE YaCTU UCYUCIIAIOTCS
B TOM K€ IOPSAJKE, YTO U FapAHTUMHBIA CPOK HA OCHOBHOW TOBAp.

["apanTHiiHBIE CPOKM Ha KOMIUICKTYIOIIME H3ICINA W COCTaBHBIE YacTH TOBAapa CUUTAIOTCS
PaBHBIMH FapaHTUHHOMY CPOKY Ha OCHOBHOE M3EIINE, €CIIU MHOE HE YCTAaHOBJIEHO IOTOBOPOM. B ciyudae,
€CJIM Ha KOMIUICKTYIOIEe U3ACINE U COCTaBHYI YacThb TOBapa B JOIOBOPE YCTAHOBJICH I'apaHTUIHBIN
CPOK MEHBIIECH NpPONOKUTEIBHOCTH, YeM TapaHTHHUHBIA CPOK Ha OCHOBHOE H3JIENINE, TMOTPEeOHTENb
BIIPaBE MPEIbsIBUTh TPEOOBaHMS, CBA3AHHBIE C HEJOCTATKAMU KOMIUIEKTYIOILErO U3/eNUs U COCTaBHOM
4yacTy TOBapa, NpU UX OOHAPYXKEHUM B TEUEHHE FapaHTUHHOIO CpOKa Ha OCHOBHOE W3JIEJIHE, €CIIU UHOE
HE IPEyCMOTPEHO IOTOBOPOM.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYIOIIee U3/eNIne YCTaHOBIICH FrapaHTUHHBIN CPOK OOJbIIEH MPOAOKUTEIHHOCTH,
YeM TapaHTHHHBIA CpPOK Ha OCHOBHOHM TOBap, MOTpPeOWTENh BIpaBe MPEIBbIBUTH TPEOOBaHUS B
OTHOILIEHUM HEIOCTATKOB TOBapa IMpPU YCIOBUM, YTO HEJOCTATKHM KOMIUICKTYIOLIErO W3Ieus
OOHapy>KEHBI B TEUCHHUE TApPAaHTHIHOTO CPOKa Ha 3TO M3ZEHe, HE3aBUCUMO OT UCTEUCHHs TapaHTUITHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoxu, yKkazaHHBIC B HACTOSIIECH CTaThe, JOBOMISATCS 10 CBEICHUS NOTPEOUTENS B MHPOPMALIUHU O
TOBape, MPEeJOCTaBIIEMOM MOTPEOUTEIIO0 B COOTBETCTBUH €O cTaThei 10 HacTosmero 3akoHa.

5. B cnywasx, korja npealyCMOTPEHHBIN JTOrOBOPOM TapaHTHUHHBIN CPOK COCTaBIIIET MEHEE ABYX
JeT M HeIOCTaTKU ToBapa OOHApyKEHbl MOTpeOUTeNeM [0 HCTEUECHHM TapaHTHIHOIO CpoKa, HO B
npenenax JABYX JIET, NOTpeOWUTENb BIpPaBE MPENbABUTh MPOAaBLy (M3rOTOBUTENIO) TpeOOBaHUS,
IIPEyCMOTPEHHBIE CTaThbel 18 HacTosmero 3akoHa, €Ciu JOKaXKET, YTO HEJOCTaTKU TOBapa BOZHUKIIH 10
€ro nepeaayu NOTPEOUTENIO WM MO IPUYMHAM, BO3HUKIIUM JI0 3TOT'0 MOMEHTA.
(. 5 BBeneH PenepanbHbIM 3ak0HOM 0T 17.12.1999 N 212-D3)

6. B ciydae BbISBIIEHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa NOTPEOUTENb BIIpaBe MpPEIbSBUTH
W3rOTOBUTENIO  (YMOJIHOMOYEHHOM  OpraHu3aly  MWJIM  YIIOJHOMOYEHHOMY  MHIMBUAYAJIbHOMY
MpeNNPUHUMATENI0, UMIIOPTEPY) TpeOoBaHHE O OE3BO3ME3/IHOM YCTPAaHEHUH TaKHUX HEJOCTAaTKOB, €CIU
JOKaXXeT, 4YTO OHU BO3HUKIIM JI0 TIepeiauy ToBapa MOTPEOUTEINIO WK MO MPUYMHAM, BOSHUKIIUM JI0 3TOTO
MOMEHTa. YKa3aHHOE TpeOOBaHHE MOXKET ObITh MPEAbSIBICHO, €CIIM HEJIOCTATKH TOBapa 0OHAPYKEHBI 1O
UCTEYCHHH JBYX JIET CO JIHS Mepeaayd ToBapa NoTpeOUTEN0, B TEYEHHE YCTAaHOBJICHHOTO Ha TOBAp CpoKa
CIIy’KOBI WJIN B T€UYEHUE JECATH JIET CO AHS NepeJadd ToBapa IMOTPEOUTENIO B Clydae HEyCTAHOBIICHMS
cpoka cimyx0bl. Eciin ykazanHoe TpeOoBaHME HE YIOBJIETBOPEHO B TeUEHHE JBA/ALATH JIHEH cO JTHS ero
MMPpEABABICHUA HOTpe6I/ITe.]'IeM HIIN 06H3py>1(eHHI)II\/'I UM HEOOCTATOK TOBapa ABJISACTCA HCYCTPAHUMBIM,
noTpeOuTeNhb M0 CBOEMY BBIOOPY BIpaBe MPEABSBUTH M3TOTOBUTENIO (YHOJIHOMOYEHHOM OpraHu3alnuu
WM YIIOJITHOMOYCHHOMY HWHIAWBUAYAJIBHOMY MNPEANPHHUMATCIIO, I/IMHOpTepy) HUHBIC NPEAYCMOTPCHHBIC
OyHKTOM 3 crtatbu 18 Hacrosmero 3akoHa TpeOOBaHMS WM BO3BPATUTh TOBAp M3TOTOBUTEIIO
(YHOHHOMOHGHHOﬁ opraHu3alvd HWJINW YIIOJIHOMOYCHHOMY HWHIHWBUAYAJIBHOMY MNPEANPHUHUMATEIILO,
UMIOPTEPY) U NOTpeOOBATh BO3BPATA YIUIAUEHHOM JIEHEKHON CYyMMBI.

(. 6 B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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Cratba 20. YcTpaHeHMe HeaOoCTaTKOB ToBapa wu3roroButenem (npoaasBLOM,
YNOSTHOMOYEHHOW opraHusaumen unm YNOJSIHOMOY€EHHbIM MHAMBUAYaNbHbLIM
npeanpuHUMaTtenem, MMNopTepomMm)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecnm cpok ycTpaHeHHsI HEIOCTaTKOB TOBapa HE OIpeJieieH B MUCbMEHHOH (hopMe coryanieHueM
CTOPOH, 3TH HEJOCTaTKU JOJIKHBI OBITb YCTPAHEHbI M3TOTOBUTENEM (IIPOJABLIOM, YIOJIHOMOYEHHOMU
OpraHu3alyel WiId  YINOJHOMOYEHHBIM HHIUBUAYAIbHBIM  HIpPEANpPUHUMATEIEM, HUMIIOPTEPOM)
HE3aMeUITMTENbHO, TO €CTh B MUHMMAJbHBII CPOK, OOBEKTUBHO HEOOXOAWMBINA Ui UX YCTPAHEHHUS C
y4eToM OOBIYHO HpHMeHseMoro croco6a. Cpok yCTpaHEHHUs HEJIOCTaTKOB TOBapa, ONpeAeisieMblil B
MUCHMEHHOW (hOpME COTIIANICHUEM CTOPOH, HE MOXKET MPEBBIIIATH COPOK MATH THEH.

B cnyuae, ecau Bo BpeMsl yCTpaHEHMsI HEJIOCTaTKOB TOBapa CTAHET OYEBUIHBIM, UTO OHU HE OyayT
YCTpaHEHbl B OIPENEICHHBIA COrJIAalllEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUWUTH COTJIAIlIEHHE O
HOBOM CpPOKE YCTPaHEHMs HEIOCTAaTKOB, ToBapa. IIpu 3TOM oTCyTCTBHE HEOOXOJUMBIX Ui YCTPAHEHUS
HE/IOCTATKOB TOBapa 3aIllaCHBIX YacTel (IeTalneil, MarepuaioB), 000pYJOBaHUS UM TOJOOHBIE TPUIHHBI
HE SBJIAIOTCS OCHOBAaHMEM JJISl 3aKJIIOYEHHUs COIJIAIIEHUS O TAKOM HOBOM CPOKE U HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyLIEHHE CPOKa, OMPEIEIIEHHOT0 COIVIAIEHUEM CTOPOH IEPBOHAYAIBHO.

(m. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOmEHMM TOBapOB IJIUTEIBHOTO TIOJB30BAaHHS HM3TOTOBUTENb, MpojaBell JHbOo
YIIOJTHOMOYEHHAsl OpPraHu3allvs WU YINOJTHOMOYEHHBIM HHAWBUYaJbHBIA MpEANpPUHUMATENb OO0SI3aHBI
IPU TPEABSIBIICHAN TOTPEOUTEIeM YKa3aHHOTO TpPeOOBaHUS B TPEXJIHEBHBIM CPOK OE3BO3ME3THO
MIPEIOCTaBUTh MOTPEOUTEINO HA TIEPUOJT PEMOHTA TOBAP JJIUTENBHOTO MOJIb30BaHUA, 00Ia1al0IIUN ATUMH
K€ OCHOBHBIMHU MOTPEOUTEIILCKUMHU CBOMCTBAMHU, OOECIIEYNB JTIOCTAaBKY 3a CBOM cueT. [lepeueHs ToBapoB
JUTUTEIHHOTO MOJIb30BaHMsI, HA KOTOPhIE yKa3aHHOE TPeOOBAaHUE HE PACPOCTPAHSIETCS, YCTaHABIHBACTCS
[IpaBurensctBoM Poccuiickoit denepanun.

(B pen. ®enepanbHbix 3akoHOB OoT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-D3)

3. B caywae ycTpaHeHHsT HEAOCTaTKOB TOBapa TapaHTHIHBIM CpOK Ha HEro MpojyleBaeTcs Ha
nepuoa, B TCUYCHHUE KOTOPOro TOBApP HE HCIIOJbL30BaJICA. Vka3zanHBIN nepuoa UCHUCIIACTCA CO OHA
oOparieHus: noTpeduress ¢ TpeboBaHUEM 00 YCTpaHEHMM HEOCTATKOB TOBapa JO JHS BbIJA4U €ro I0
OKOHYaHHH PCMOHTA. HpI/I BbLJJA4Y€ TOBapa U3roTOBUTCIIb (npoz[aBeu, YIIOJIHOMOUYCHHAs OpraHru3aiusa Wi
YIIOJIHOMOYEHHBIH ~ MHAMBUIYAIbHBIM IpellnpUHUMATeIb, HMIOpPTEp) 00s3aH MPeloCTaBUTh B
NUCbMEHHOW (hopMe moTpeduTeno MHPOpMAIHUIO O Aare olpalleHus noTpedurens ¢ TpeboBaHueM 00
yCTpaHEHUH OOHapy)KEHHBIX MM HEIOCTaTKOB TOBapa, O JaTe Iepelayd ToBapa IMOTpeOuTesneM ais
yCTpaHEHHsI HEJOCTATKOB TOBapa, O JaTe€ YCTPAaHEHHS HEJOCTaTKOB TOBapa C WX OINHCAHUEM, 00
MCMOJIb30BAHHBIX 3aMAaCHBIX YacTAX (JeTalsfiX, MaTepuanax) U O JaTe BbLAAYM TOBapa MOTPEOUTEINIO 1O
OKOHYaHWH YCTPAHEHHUS HEIOCTATKOB TOBApa.

(B pen. deaepanbHoro 3akona ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHMH HEIOCTATKOB TOBApa MOCPEICTBOM 3aMEHbl KOMIUIEKTYIOIIErO HM3JENIUs WU
COCTAaBHOM YaCTH OCHOBHOI'O M3JENHUs, Ha KOTOpPbIE YCTAHOBJICHbI TapaHTUMHBIE CPOKH, HAa HOBBIC
KOMIUIEKTYIOIIEE W3/CJIME WM COCTABHYI0 YacTh OCHOBHOI'O M3JIENIMS YCTAHABIMBAECTCS TapaHTUIHBIN
CPOK TOHM € MPOAOJDKUTEIIBHOCTH, YTO M HA 3aMEHEHHBIE KOMIUIEKTYIOLIEE H3IEIUE UM COCTABHYIO
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9acTh OCHOBHOTO M3JICJIHS, €CITM HHOE HE IMPETYCMOTPEHO JJOTOBOPOM, U TapPaHTHIHBII CPOK MCUUCIISIETCS
CO JHS BBIJAYH MTOTPEOUTEIIO ATOTO TOBapa MO0 OKOHYAHUU PEMOHTA.
(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

CraTtbAa 21. 3ameHa ToBapa HeHaanexawero KayecTsa

1. B cinyyae oOHapyxeHHS TOTPEOUTENEM HEOCTAaTKOB TOBapa M MpeIbsBICHUS TpeOOBaHUS O €ro
3aMeHe  TmpojaBel]  (M3roTOBHUTENb,  YIMOJHOMOYEHHAass  OpraHu3anus WJIA  YIOJHOMOYECHHBIN
WHIUBUAYAIbHBIN PEeINpUHUMATENb, UMIIOPTEP) 0053aH 3aMEHUTh TaKOW TOBap B TEUEHUE CEMH JHEU
CO JIHS IPEIIBSIBIICHHS YKA3aHHOTO TpeOOBaHUS MOTPEeOUTENIeM, a TIPU HEOOXOAMMOCTH JOTIOTHUTEITHHON
MIPOBEPKU KayecTBa TaKOTO TOBapa MpPOAABIIOM (M3TOTOBHUTENEM, YIIOJIHOMOUYEHHOW OpraHu3alfei uiu
YIOJIHOMOYEHHBIM UHIUBUYAJIbHBIM MPEIIIPUHUMATEIIEM, UMIIOPTEPOM) - B TE€UCHHUE JABAALATH JHEH CO
TTHS TIPEIbSIBIICHUS YKa3aHHOTO TPEOOBaHUS.

Ecimu Yy InpogaBLa (I/I3FOTOBI/IT€JI$I, yHOHHOMOquHOﬁ opramu3aiyvi WA YHOOJHOMOYCHHOI'O
HHAUBUAYAJIBHOI'O MPEANPUHHUMATEIIS, HMnopTepa) B MOMCHT IPCAbABICHHA Tpe6OBaHI/I${ OTCYTCTBYCT
HGO6XOIIPIMI>II>1 IJi1 3aMCHBbI TOBap, 3aMCHa AOJDKHa OBITh IMpoB€ACHAa B TCUCHUC MECALAa CO [JHA
NpCaABbABICHUA TaKOI'O TpC6OBaHI/IH.

B paitonax Kpaitnero CeBepa M NpHpaBHEHHBIX K HUM MECTHOCTSIX TpeOOBaHUE MOTPEOUTENS O
3aMeHe TOBapa IMOAJIEKUT YJOBJICTBOPEHHUIO 10 €ro 3asBJICHUIO B CPOK, HEOOXOIUMBIN AJIsi OuepeHON
JIOCTaBKM COOTBETCTBYIOILLEIO TOBapa B 3TU pailoHbI, B Cllydae OTCYTCTBHUS y NMpOjaBLa (M3rOTOBUTENS,
YIIOJIHOMOYEHHOW OpraHu3alud WM  YHOJHOMOYEHHOTO HMHIMBHUIYaJbHOIO IpeANpUHUMATE,
UMIIOpTEPA) HEOOXOUMOTrO JUIsl 3aMEHbI TOBapa Ha JI€Hb NPEAbBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnu nns 3amensl ToBapa TpebyeTcst Ooniee ceMu AHEW, MO TpeOOBAaHUIO MOTPEOUTENS MPOIaBell
(M3roTOBUTENH JIMOO YIIOJHOMOYCHHAS OpraHW3allds WM  YIIOJTHOMOYCHHBINM HHIWBUTYaTbHBIA
MpearpuHUMAaTeNh) B T€UEHHE TpeX THEH co JHS IpeabsBiIeHHs TpeOOBaHHs O 3aMeHEe ToBapa o0s3aH
0€3BO3ME3/THO TPEIOCTABUTH TOTPEOUTENI0 BO BPEMEHHOE IOJH30BaHWE HA TICPUOJ 3aMEHBI TOBAp
JUIUTEIBHOTO TOJNb30BAHMs, OONAJAIONINl ITUMU >K€ OCHOBHBIMH TOTPEOUTETHCKUMH CBONCTBaMH,
o0ecCrieurB €ro JIOCTaBKy 3a CBOM CYET. DTO MPAaBWIO HE PACIHPOCTPAHSETCS HA TOBAPHI, MEpPEUCHBb
KOTOPBIX OMPEAEISETCS B COOTBETCTBHH C MMyHKTOM 2 cTaThu 20 HACTOAIETO 3aKOHA.

(B pen. @enepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHaAJEeKaIIEro KauecTBa JOKEH OBbITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBAp, HE
OBIBLINII B yOTpEOJIECHUH.

[Ipu 3ameHe ToBapa TapaHTHUIHBI CPOK HCUMCISIETCS 3aHOBO CO JHSA IMepedayd ToBapa
MOTPEOUTETTIO.

CraTtbsa 22. CpoKku yaoBneTBOpeHUs1 oTAaerbHbIX TPe6oBaHMK noTpedbuTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpC6OBaHI/I$I HOTpC6I/ITCJ'ISI 0 COpasMCpHOM YMCHBIICHHUU HOKYHHOI‘;I ICHBI TOBApa, BO3MCHICHUU
pacxoa0B Ha HCIIPABICHHUE HCIOCTATKOB TOBapa HOTpe6I/ITeJ'IeM WM TPETbUM JIMOOM, BO3BpATe
ynﬂaquHoﬁ 3a TOBap JICHEXKHOU CYMMBI, a TaKKC TpC6OBaHI/IC O BO3MCUICHUHU Y6LITKOB, MPUIUHCHHBIX
HOTpe6I/ITeJ'IIO BCJICACTBHUEC TIPOJAXH TOBapa HCHAAJICKAIICTO KadeCTBa 00 MpeaoCTaBJICHUA
HEHaIexXalien I/IH(I)OpMaI_II/II/I O TOBapC, MNOMJICKAT YHAOBJICTBOPCHHUIO IIPOAABIIOM (I/IBFOTOBI/ITCHCM,
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VIIOJITHOMOYCHHOW OpraHW3alyell WM YIOJHOMOYEHHBIM HWHIWBUAYAIBLHBIM MPEIIPUHUMATEICM,
UMIIOPTEPOM) B TCUCHHE JISCATH JTHEH CO JHS MPEAbSBICHUS COOTBETCTBYIOIIETO TPEOOBAHUSI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (M3rotoBuTens, YMNOJIHOMOYEHHOW
opraHusaumm Unu ynosiIHoMO4eHHOro MHAMBUAYanNbLHOro npeaAnpuHUMaTens, MMnopTepa)
3a NPOCPOUKY BbINONHEHUs TpeboBaHUM noTpeduTens
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a Hapymenue npenycMoTpeHHbIX ctaThsiMu 20, 21 1 22 HacTosIero 3aKkoHa CPOKOB, a TAKXKE 32
HEBBITNIOJIHEHHE (33/I€PXKKY BBINOJIHEHUS) TPEOOBAHUS MOTPEOUTENS O MPEJOCTABICHUN €My Ha MEepUo[
peMoHTa (3aMEHBI) aHAJIOTUYHOTO TOBapa MpojaaBel] (M3rOTOBUTENb, YIIOJIHOMOYCHHAST OpPraHU3aIusl WIH
YIIOJTHOMOYEHHBIN MHMBUAYAIbHBIA MPEeIIpUHUMATENb, UMIIOPTEP), AOMYCTUBIINN TaKHe HapyLICHUS,
yIJIaYMBAET MOTPEOUTEIIO 3a KaXK/IbIH JEHb IPOCPOUKH HEYCTOHKY (TIEHIO) B pa3Mepe OAHOTO MPOICHTa
IICHbI TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Llena ToBapa ompenensercs, UCXOJS U3 €ro IeHBI, CYIIECTBOBAaBILCH B TOM MecTe, B KOTOPOM
TpeboBaHME TOTPEOUTENST JODKHO ObUIO OBITH  YAOBJIETBOPEHO IIPOJAABIOM  (M3TOTOBUTEIEM,
YIIOJTHOMOYEHHOH OpraHu3alieldl WM  YIIOJHOMOYEHHBIM HHMBHUIYAJIBHBIM IPEANPUHAMATEIEM,
UMIIOPTEPOM), B JE€Hb JOOPOBOJIBHOTO YAOBJIETBOPEHUS TAKOrOo TpeOOBaHMS WM B JECHb BBIHECEHHUS
Cy/1Ie0HOTO pelIeHus, ecii TpeOoBaHKHe T0OPOBOIEHO YIOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B ciy4yae HeBbINOIHEHHS TpeOOBaHUIN MOTPEOUTENS B CPOKU, IPETyCMOTpeHHbIe cTaThimu 20 -
22 HacTosimiero 3akoHa, MOTPEOWTENb BIpPaBe IO CBOEMY BBIOOPY MPEIbSIBUTH WHBIE TpPeOOBaHMSA,
YCTaHOBJIEHHbIE CTaThel 18 HacTosmero 3akoHa.

Cratba 23.1. [llocnepcTBusi  HapylleHUs  nNpogaBLOM CpoOKa nepepaywm
npeaBapuUTenbHO OMNfla4YeHHOro ToBapa norpedurento
(BBenena denepanbHbIM 3ak0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIJIU-NPOJ@XH, MpeaycMaTpUBarOIIUi 00S3aHHOCTh MOTPEOUTENS NpPEeABapUTENHHO
OIJIATUTH TOBAP, JIOJDKEH COJEPKATh YCIOBUE O CPOKE Mepeladud TOBapa MOTPeOUTEITIO.

2. B ciydae, ecnu mponasell, NMOJYYHMBIIUN CyMMY IPEIBAPUTENBHON OILIATBI B OINPENEICHHOM
JOrOBOPOM KYIUIM-IIPOAAXKH pa3Mepe, He UCIOIHUI O0S3aHHOCTh IO Nepefade ToBapa IMOTPEOUTENO B
YCTaHOBJICHHBIM TaKUM JIOTOBOPOM CPOK, TOTPEOUTENH M0 CBOEMY BBIOOPY BIIpaBe MOTPeOOBATH:

Iepeadr OIUIAYE€HHOI'0 TOBapa B YCTAHOBIIEHHBIN UM HOBBIH CPOK;

BO3BpaTa CYMMBbI HpCI[BapHTeHBHOﬁ OIIIaThl TOBAapa, HC NMEPCAAHHOT'O MMPOAABIIOM.

[Tpu 3TOM noOTpeOuTEINH BlIpaBe MOTPeOOBATh TAKKE IMOJHOTO BO3MEIIEHUS YOBITKOB, MPUYMHEHHBIX
€My BCJIEACTBUE HApyIIECHHA YCTAaHOBJIEHHOIO JIOTOBOPOM KYIUIM-NIPOJ@XH CpOKa Ieperadu
IIPEJBAPUTENILHO OIJIAY€HHOI'0 TOBapa.

3. B CJIyda€ HapyHICHUA YCTAHOBJICHHOI'O JOTrOBOPOM KYIUIM-TIPOJAAXKU CpOKa Mepeaavyun
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IIPEBApUTENILHO OIIAY€HHOIO TOBapa MOTPEOMTENI0 IMpOJaBell YIIauuBaeT €My 3a KaXKIbl JIeHb
IIPOCPOYKHU HEYCTOMKY (IIEHU) B pa3Mepe MOJIOBUHBI IPOLIEHTA CyMMBI IPEBApPUTEILHON OILIAThl TOBapa.

Heycroiika (meHu) B3bICKMBAETCS CO JIHA, KOTJa IO JIOTOBOPY KYIUIM-TIPOJAXH Iepeaada ToBapa
NOTPeOUTENIO JOKHA ObUla OBITH OCYIIECTBIICHA, IO JHS Mepeladd TOBapa MOTPEOUTENI0 WIH 10 JTHS
YIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENS O BO3BpATE €My IIPEIBAPUTENLHO YIUIAYeHHOW UM CYMMBI.

Cymma B3BICKAaHHOH IOTpeOMTENIEM HEYCTOWKM (IIEHM) HE MOXKET IPEBBILIATh CyMMY
IIpeBapUTEILHON OIIaThl TOBApA.

4. TpeOoBaHusl OTPEOUTENSI O BO3BpATE YIUIAYCHHOW 32 TOBAp CYMMBI M O TIOJIHOM BO3MEUICHUH
yOBITKOB MOJJIC)KAT YIOBJICTBOPEHHIO IPOJABIOM B TEYCHUE JECATH IHEH CO JHS NPEAbSBICHUS
COOTBETCTBYIOIIETO TPEOOBAHMUS.

5. TpeOoBaHMsi TOTPEOHTENs, YCTAHOBJICHHBIC ITYHKTOM 2 HACTOSIICH CTaThd, HE MHOMAJIEKAT
YIOBJICTBOPEHHIO, €CIIM MpPOJaBel JOKAXKET, YTO HapyIIeHHE CPOKOB Iepeladdl IOTPEOHTEIO
[peIBApUTENIFHO OIUIAYEHHOTO TOBapa MPOM30LUIO BCJICACTBHE HEMPEOJOIMMON CHIIBI WM IO BHHE
noTpeOuTes.

Cratba 24. PacuyeTbl € notpebutenem B crny4yae npuobpeTteHuss UM ToBapa
HeHaanexawero Kayecrtsa

1. IIpn 3aMeHe ToBapa HeHaJUIeXKalllero KayecTBa Ha TOBAp ITOM k€ MapkH (3THUX Ke MOJENu U
(unn) apTUKyJa) epepacyeT LeHbl TOBapa HE IPOU3BOIUTCS.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe ToOBapa HEHaIJIEXKAIEro KayecTBa HAa TAaKOH e ToBap JApyrod Mapku (MoJend,
apTUKyJa) B Cilydae, €ciM LieHa ToBapa, MOAJIEKAIIEro 3aMeHe, HIDKE IIeHbl TOBapa, Mpel0CTaBIEHHOTO
B3aM€H, MOTpeOuTeNb JOKEH JIOIUIaTUTh Pa3HUILy B 1IEHAX; B Cllydae, €clii 1IeHa TOBapa, MoJIeKallero
3aMEHEe, BBIIIE IIEHbl TOBapa, IPEJOCTABIEHHOIO B3aMEH, pa3HUIA B I1E€HaX BBIIJIAYUBAETCS
norpeburento. llena ToBapa, mojuiekKaliero 3amMeHe, ONpeeseTcss Ha MOMEHT €ro 3aMeHbl, a €ClH
TpeOoBaHHWE NOTPEOUTENsT HE YIOBIETBOPEHO NPOJABLOM, L€Ha 3aMEHSeMOro ToBapa M IleHa
Iepe1aBaeMoro B3aMeH TOBapa OIPENESI0TCS HAa MOMEHT BBIHECEHUS CYJIOM pEIIeHUs O 3aMEHe TOBapa.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciydae mpenbsiBiaeHUs noTpeOuTesneM TpeOoBaHMS O COPa3MEPHOM YMEHBUIEHUM MOKYITHOM
LIEHBI TOBapa B pacyeT NMPUHUMAETCS 1IeHa TOBapa Ha MOMEHT NpeIbsABICHUS MOTpeOuTeNeM TpeOOBaHUS
00 yIleHKEe WM, €CITH OHO JTOOPOBOJILHO HE YJIOBIIETBOPEHO, HA MOMEHT BBIHECEHHSI CY/IOM pEIICHHUS O
COpa3MEPHOM YMEHbBIIIEHUH MTOKYITHON IIEHBI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. TIpu BO3BpaTe TOBapa HEHAJIEKAIIETO KayecTBa MOTpeOUTENb BIpaBe TPeOOBATh BO3MELICHUS
pa3HUIBl MEXIYy LIEHOH TOBapa, YCTAaHOBJIEHHOH J0rOoBOpPOM, M IIEHOH COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J00OpPOBOJIBHOTO YJOBJIETBOPEHUSI TAKOro TpeOOBaHUS WM, €Cld TpeOoBaHHE JOOPOBOJIHHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJIOM PEIICHHUS.

(n. 4 BBenen PenepasnbHbIM 3akoHOM oT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)
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5. B cimyyae Bo3BpaTa TOBapa HEHAJIS)KAIIETO KA4eCTBa, NMPOJAHHOTO B KPEAHT, MOTPEOUTEIIO
BO3BpAIacTCsl yIJIaueHHasi 3a TOBAp JCHEXKHash CyMMa B pa3Mepe IOTalleHHOro KO JHIO BO3BpaTa
YKa3aHHOTO TOBapa KPeluTa, a TAKKe BO3MENIAeTCs TUIaTa 3a MPEJOCTaBICHUE KPEINTa.

(m. 5 B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

6. B ciyuae Bo3BpaTa ToBapa HEHaJIEKAIIETO0 KauyecTBa, MPUOOPETEHHOTO MOTPEeOUTEIeM 3a CUET
NoTPeOUTENBCKOTO KpeauTa (3aiiMa), mpojaser 00s13aH BO3BPATUTh MOTPEOUTENIO YIJIAaU€HHYIO 32 TOBAp
JICHEXKHYI0 CyMMY, a TaKK€ BO3MECTUTh YIUIAYCHHBIC MOTPEOUTENIEM MPOICHTHI W WHBIC TUIATSIKHU II0
JOTOBOPY MOTPEOUTENLCKOTO KpeanTa (3aiiMa).

(. 6 BBennen denepanbHbIM 3aK0HOM OT 21.12.2013 N 363-D3)

CraTtbsa 25. MpaBo noTpedbuTens Ha o6MeH ToBapa Hagnexawero KayecTea

1. IlorpeOurens BopaBe OOMEHATh HENPOJIOBOJILCTBEHHBIN TOBap HAaJJIEkKallero KadecTBa Ha
aHAJIOTHYHBIA TOBAp Yy MPOJABIA, Y KOTOPOTO 3TOT TOBAap OBUI MPHOOPETEH, eClM YKa3aHHBIA TOBAap HE
nojiomen no ¢popme, radbapuram, HacoHy, pacuBeTKe, pazMepy I KOMIUICKTAllUH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HOTpe6I/ITeJ'IL HMCCT IIpaBO Ha oOMeH HCIIPOAOBOJIbCTBCHHOI'O TOBapa HAJICKAIICI'O Ka4dCCTBa B
TCUCHHUC YCThIpHAAIaTU IIHGIZ, HC cUnTasd JHA €ro INOKYIIKH.

OOMeH HempoJ0BOJILCTBEHHOTO TOBapa HAJUIEkKAIIET0 KadecTBa MPOBOAUTCS, €CIHM YKa3aHHBIN
TOBap HE ObUT B YNOTPEOJICHUM, COXPAHEHBI €r0 TOBAPHBIM BHJI, MOTPEOUTEIHCKHUE CBOMCTBA, MJIOMOBI,
(babpuyHbIe SIPIBIKK, a TAKXKE UMEETCS TOBAPHBIN YEK HIIM KaCCOBBIM YeK MO0 MHON MOATBEPKAAOIINUN
OIUIaTy YKa3aHHOTO TOBapa JOKyMeHT. OTCYTCTBUE y MOTPEOUTENSI TOBAPHOTO YEKa MJIM KacCOBOTO YeKa
00 MHOTO MOJATBEPKIAIOIIETO OMIIATy TOBapa JOKYMEHTa He JIUIIAeT €ro BO3MOXXHOCTU CChUIAThCA Ha
CBUJICTEIHCKUE TMOKA3aHUS.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeueHr TOBapoOB, HE MOUIEKAIIUX OOMEHY MO OCHOBAaHUSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaerca [IpasurenscrBom Poccuniickoit denepanuu.

2. B cnyuae, ecnu aHaOTMYHBINA TOBAp OTCYTCTBYET B IIPOJaKe Ha JI€Hb 00pallleHus MOTpeOuTeNs K
IIPO/aBIly, MMOTPEOUTENb BIIPaBe OTKA3aThCs OT MCIIOJHEHMs JI0TOBOpa KYIUIM-MIPOAAXH M MOTpeOOBaTh
BO3BpaTa YIUIAUEHHOM 3a yKa3aHHBI TOBap JIEHEXHOW CyMMbl. TpeOoBaHuE MOTpeOUTENs] O BO3Bpare
YILUIAYEHHOM 3a yKa3aHHBIA TOBAap JACHEKHOM CyMMBI IOJUIEKUT yJOBJIETBOPEHUIO B TEUEHHUE TPEX AHEU
CO JIHs BO3BpAaTa YKa3aHHOI'O TOBapa.

[To cornamenuto moTpeOUTENsT C MPOJABIOM OOMEH TOBapa MOXKET ObITh NMPEAYCMOTpPEH NpHU
MOCTYIUIGHUH AaHAJOIMYHOrO ToBapa B mnpojaxy. IlpomaBen o0si3aH He3aMeAIUTEIBHO COOOIIUTH
NOTPEOUTENIO O OCTYIUIEHUH aHAaJOrMYHOTI'0 TOBApa B MPOJIAXKY.

(. 2 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - ®PeaepanbHbiv 3akoH oT 25.10.2007 N 234-d3.

Cratbs 26.1. AncTaHUMOHHBLIN CNOCOO NpoaaXu ToBapa
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)
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1. JloroBop pO3HMYHOM KYIUIU-TIPOJAXXH MOKET OBbITh 3aKJIIOYEH HAa OCHOBAHMM O3HAKOMIICHUS
MOTPEOUTENS ¢ MPEITIOKEHHBIM TPOAABIIOM ONMKUCAHUEM TOBapa MOCPEACTBOM KaTaJOroB, MPOCIICKTOB,
OyKJIeTOB, (POTOCHUMKOB, CPEJICTB CBSA3H (TE€JIECBU3MOHHON, TOYTOBOM, PATUOCBSI3U U APYTUX) UIN UHBIMU
UCKJTIOYAIONIMMU BO3MOKHOCTh HEIOCPECTBEHHOTO O3HAKOMJIGHHS MOTPEOUTENss ¢ TOBapoM JHOO
o0pa3oM ToBapa MpH 3aKIOYEHHH TaKOro JO0roBopa (AMCTaHLUMOHHBIA CHOCOO MPOJaXu TOBapa)

CIIOCO0aMHU.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. [IpoxaBLioM 10 3aKJIIOUEHHSI IOTOBOPA JOJDKHA OBITH MPEIOCTAaBICHA MOTPEOUTEN0 HH(POPMAIIHS
00 OCHOBHBIX NOTPEOUTEILCKUX CBOICTBAX TOBapa, 00 ajpece (MecTe HaXOXKICHHUs) MPOJABIA, O MECTE
HU3TrOTOBJICHUA TOBapa, (6] IIOJIHOM (I)I/IpMeHHOM HauMCHOBaHUN (HaI/IMeHOBaHI/II/I) npoaaBna
(u3roToBUTENS), O IIEHE U 00 YCIOBUIX MPUOOPETEHUS TOBapa, O €ro JIOCTaBKe, CPOKE CIYXKOBI, CpOKe
TOAHOCTH W TapaHTUHHOM CpOKeE, O IMOPSIKE OIUIaThl TOBAapa, a TAKKe O CPOKE, B TEUCHHE KOTOPOTO
AEUCTBYET MPEI0KEHHE O 3aKJIF0UEHHUH JI0TOBOPA.

3. IToTpebuTento B MOMEHT JOCTABKU TOBapa JIOJDKHA OBITH B MUCHMEHHOW (hOpMe MpeaoCTaBiIeHa
uHpopmalug o ToBape, npeaycMoTpeHHas ctatbeil 10 Hactosmiero 3akoHa, a TakKe MPeayCMOTpPEHHAsI
MYHKTOM 4 HACTOAMICH CTaTb MHPOPMALIUS O TIOPSIIKE U CPOKAX BO3BpATa TOBApA.

4. TToTpeburenp BrpaBe OTKa3aThCs OT TOBapa B JII000€ BpeMs 0 ero nepeaayu, a nocjie nepeiadu
TOBapa - B TCUEHHUE CEMU JTHEH.

B cnyuae, eciu uH@OpManus o MOpsIKE M CPOKax BO3BpaTa TOBapa HaJJIeKalllero KauecTBa He
Obula TpEeAOoCTaBlieHa B IUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, MOTPEOHUTENb BIIpaBe
OTKa3aTbCs OT TOBapa B TCUCHHUE TPEX MECSLEB C MOMEHTA IIEPEIayu TOBapa.

Bo3sBpar ToBapa Haanexalero kauecTsa BO3MOXKEH B CIIydae, €CJId COXPaHEHbl €ro TOBapHbIM BUJ,
MOTPEOUTENHCKUE CBOWMCTBA, a TaKXKe JOKYMEHT, MOJATBEPKIAIOMNA (akT U YCIOBUS TOKYIKH
yKa3aHHOro ToBapa. OTCyTCTBHE y MOTpeOUTENs JOKYMEHTa, MOATBEPKAAIOIIEro (aKT U yCIOBHS
MOKYNKU TOBapa, HE JIMIIAeT €ro BO3MOXKHOCTH CCHUIAThCS Ha JIPYTHe JT0Ka3aTelbCTBa MPUOOpETeHUS
TOBapa y JaHHOTO MPOJIaBla.

HOTpe6I/ITCJ'IL HC BIIpaB€ OTKa3aTbCd OT TOBApa HAAJICKAIICTO KadeCTBa, HWMCIOLICTO
HHAUBUAYAJIbHO-OIIPEACIICHHBIC CBOI\/'ICTBa, €ClIn YKaSaHHI)II\/’I TOBApP MOXKCT OBITH MCIOJIL30BaH
HUCKIIOYUTCIIBHO HpI/IO6peTaIOH_II/IM €ro HOTpe6I/ITeHeM.

[Ipu oTkaze moTpedHUTENs OT TOBapa MPOAABEl] JOJKEH BO3BPATUTh €MY JCHEKHYIO CYMMY,
yIJTauUe€HHYIO0 MOTpeOHuTeNeM IO JIOTOBOPY, 3a HCKIIOUYEHHEM pPACXOJ0B IMpOJaBla Ha JIOCTAaBKY OT
MOTpeOUTENST BO3BPALLEHHOTO TOBapa, HE IO3JHEE 4YeM dYepe3 JAecATb AHEW CO AHS NpPeabsSBICHUS
NoTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMS.

5. IocnencTBusi MpogaXu TOBapa HEHAJIEKAIIETO Ka4eCTBA JUCTAHIIMOHHBIM CITIOCOOOM MPOJAKH
TOBapa YCTaHOBJICHBI TIOJIOKEHUSIMU, MPEAYCMOTPEHHBIMU CTaThsiMU 18 - 24 HacTosMIero 3akoHa.

Cratbs 26.2. MpaBuna npoaaxu otaenbHbIX BUAOB TOBapoB
(BBenena denepanbHbM 3ak0HOM OT 18.07.2011 N 242-D3)

[IpaBuna mpopaxu OTIAETBHBIX BUIOB TOBapoOB ycTaHaBiuBaroTca [IpaButensctBoMm Poccuiickoi
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denepanuu.

Maea lll. 3ALLIUTA NMPAB NOTPEBUTENEW MPU BbIMNOJIHEHMA
PABOT (OKA3AHUWU YCIIYT)

CtaTtba 27. Cpoku BbINOSIHEHMA paboT (oka3zaHMA ycnyr)

1. Hcnonnurtenb 00s3aH OCYIIECTBUTH BBINOJHEHHE pa0OThl (OKa3aHHE YCIYIH) B CpPOK,
YCTaHOBJICHHBIM IPaBUJIAMU BBITOJIHEHHS OT/IEJIBHBIX BHJIOB paboT (OKa3aHUS OTIEIBHBIX BHJIOB YCIYT)
WINA JIOTOBOPOM O BBIMIOJHEHHUHU PaboT (OKa3aHuu yciyr). B moroBope o BbIMoOMHEHHH padboOT (OKa3aHUHU
YCIYT) MOXKET NPeIyCMaTpPUBATHCS CPOK BBINOJIHEHHS PaOOTHl (OKa3aHMs YCIYTH), €CIH yKa3aHHBIMHU
IIpaBUJaMd OH HE MPENyCMOTPEH, a TakKKe€ CPOK MEHbBIIEH IIPOJOJDKUTEIBHOCTH, 4YE€M CpOK,
YCTaHOBIICHHBIH yKa3aHHBIMH IPAaBUJIAMH.

2. Cpok BbIIOJHEHUS PAa0OTHI (OKa3aHUs YCIYrHM) MOXKET ONpPENEeNsIThCs JaTol (Iepuoaom), K
KOTOPO# TOIKHO OBITh 3aKOHYEHO BHITIOJHEHHE pabOThI (OKa3aHUE yCIAyru) Uiy (1) JaToi (Mepuoiom), K
KOTOPOH MCITOITHUTENb TOJDKEH MPUCTYIHUTD K BBITOJIHEHHIO paOOTHI (OKa3aHHUIO YCIIYTH).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cirydae, ecnu BBITOSTHEHHE paObOTHI (OKa3aHHE YCIYTH) OCYIIECTBISIETCS 110 YacTsM (JOCTaBKa
MEPUOJINYECKON TeUaTH, TEXHHYECKOe OOCITy)KMBaHHWE) B TEYCHUE CpPOKa JCHCTBUS JIOTOBOpa O
BBIMIOJIHEHUH PAa0OT (OKa3aHUHM YCIYT), MOOJDKHBI MPEIyCMaTpUBAThCS COOTBETCTBYIOIIHE CPOKH
(mepuo/ibl) BEINOTHEHUS TaKUX pabOT (OKa3aHUs yCIyT).

[To cornamieHuio CTOPOH B JOrOBOPE MOI'YT OBITh HPEIYCMOTPEHBI TAKXKE CPOKU 3aBEPILEHUs
OTJENbHBIX ITANOB PabOTHI (TPOMEKYTOUHBIE CPOKN).
(. 3 BBeieH PenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratba 28. MNocneacTtBmMa HapyleHUss UCMONHUTENIEM CPOKOB BbINOJSIHEHUSA paboTt
(okaszaHusa ycnyr)

1. Ecu ucnonHuTeNb HApYIIMII CPOKH BBINOJIHEHHs paboThl (OKa3aHUs YCIYTH) - CPOKM Hayana U
(uIM) OKOHYAHUS BBIIOJHEHUS PaOOTHI (OKa3aHUs YCIYTH) U (WJIM) MPOMEKYTOUHBIE CPOKH BBIMOTHEHUS
paloThl (OKa3aHUS YCIYT'M) WM BO BpPeMs BBINOJIHEHUS paOOThl (OKa3aHUs YCIYTH) CTaJl0 OYEBHJIHBIM,
YTO OHA HE OYJET BBHINOJIHEHA B CPOK, MOTPEOUTENH 110 CBOEMY BHIOOPY BIIpaBE:

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYNTDH UCITOJIHUTEITIO HOBBIA CpOK;
(B pen. deaepanbroro 3akoHa ot 17.12.1999 N 212-03)

MOPYYUThH BBINOJHEHWE PabOThl (OKa3aHWE YCIYrH) TPETbUM JIMIIAM 33 PasyMHYIO IEHY WU
BBINOJIHUTH €€ CBOUMH CHUJIAMU U TIOTPEOOBATh OT UCHIOIHUTENSI BO3MEIIEHHUS ITOHECEHHBIX PacXo0/l0B;

noTpebOoBaTh YMEHbIIIEHUS 1IEHbI 32 BBIMOJIHEHHE Pa0OThI (OKa3aHHE YCIyTH);

OTKa3aThCsl OT UCHIOIHEHUS IOTOBOPA O BBHITIOIHEHUU Pa0OTHI (OKa3aHUU YCIYTH).
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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[ToTpebuTens BrpaBe MOTPeOOBATH TAKXKE MOJHOTO BO3MELICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HApPYIICHHEM CPOKOB BBIIIOJIHEHUS pa0OThI (OKa3aHUs YCIyTH). Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTaHOBJICHHBIE ISl YIOBJIETBOPEHHS COOTBETCTBYIOIINX TPEOOBAHUI MOTPEOUTES.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3naueHHble MOTpPeOUTEIIEM HOBBIE CPOKM BBINOJHEHHS pabOThl (OKa3aHHsI YCIYTH)

YKa3bIBAIOTCS B JIOTOBOPE O BBHIMOJTHEHUH PAOOTHI (OKa3aHUH YCIIYTH).
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

B CJIydac IHIpPOCPOYKHM HOBBIX CPOKOB HOTpCGI/ITCHB BIIpaBC MPCABABUTL HCIOJIHUTCIIHO HWHBIC
Tpe6OBaHI/IH, YCTaHOBJICHHBIC ITYHKTOM 1 HaCTOHH_Ieﬁ CTaTbH.

3. llena BBIMOTHEHHON Pa0OOTHI (OKa3aHHOW YCITyTH), BO3BpaIlaeMasi OTPEOUTEIIO MPH OTKa3e OT
UCIIOJIHEHUSI JIOTOBOpPA O BBIMOJIHEHUH pPabOTHl (OKa3aHUM YCIYTH), a TaKXkKe Y4HThbIBaeMas IpH
YMEHBIIIEHUH IICHBI BBIMOJIHEHHOW paOOThl (OKAa3aHHON YCIYTH), OMPEAENseTCS B COOTBETCTBUU C
nyHKTaMu 3, 4 1 5 cratbu 24 HACTOSIIET0 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT MCIIOJHEHHS JOTOBOPA O BBINIOJIHEHUU pabOThI (OKa3aHUU YCIIYTH) UCHIOTHHUTEb
HE BIpaBe TPeOOBaTh BO3MEINEHHUS CBOWX 3aTpar, IMPOW3BEICHHBIX B IMPOIIECCE BBITIOJHEHUS PAOOTHI
(OKa3aHusi YCIIyTH), a TaK)Ke IJIaThl 32 BBIMOJHEHHYIO paboTy (OKa3aHHYIO YCIYry), 3a UCKIHOYCHUEM
CiTyd4asi, €CJIM MOTPEOUTEINb MPUHSLI BBITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao03ar1 uckmtoueH. - Genepanbubiid 3aK0H oT 17.12.1999 N 212-D3.

5. B ciay4yae HapylleHUs YCTQHOBIJIEHHBIX CPOKOB BBIMOJHEHUS PabOThl (OKa3aHUs YCIYTH) WIH
Ha3HAYEHHBIX TOTPEOHTENeM HAa OCHOBAaHHMHU ITyHKTa | HACTOSIIEW CTAThH HOBBIX CPOKOB HCIIOJIHUTEINb
yIIJIauuBaeT NOTPEOUTENIO 3a KX bl JIeHb (Jac, eClii CPOK OIpeesieH B Yacax) MPOCPOUKH HEYCTONKY
(meHi0) B pa3Mmepe TpeX MPOLEHTOB LEHbl BBHIMNOJIHEHHUs] pabOThl (OKa3aHMs YCIyru), a €cliu IieHa
BBIMOJIHEHUST paboOThl (OKa3aHUsl YCIYT'W) JOTOBOPOM O BBINOJHEHUU pPa0OT (OKa3aHUU YCIYyr) He
omnpezeneHa - oOmed LEeHbl 3aka3a. JloroBopoM O BBIOJHEHUU pPa0OT (OKa3aHUM YCIYT) MEXAY
NoTpeOUTENEM U UCTIOIHUTENIEM MOXKET ObITh YCTAaHOBJIEH 00Jiee BEICOKUI pa3Mep HEYCTOWKHU (TIEHN).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHst) 3a HapyIlleHHe CPOKOB Hayalla BBITIOTHEHUS pa0doThl (OKa3aHUs YCIyTH), ee dTama
B3BICKMBACTCS 332 KaXIbI JIEHb (Yac, €ClM CPOK OINpPEENIeH B 4Yacax) MPOCPOUYKH BIUIOTH O Hadasa
BBITIOTHEHUST Pa0OTHI (OKa3aHUS YCIAYrH), €e dTama WIM NPEAbSBICHUS MOTpeOHuTeNneM TpeOOBaHHIHA,
MPETyCMOTPEHHBIX TYHKTOM | HACTOSIIIEH CTAaThH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (meHst) 3a HapylIeHHe CPOKOB OKOHYAHUS BBIMOJIHEHHS pabOThl (OKa3aHUS YCIYTH), €€
JTamna B3BICKMBAETCS 3a KaXKIbIM JEHb (Yac, €CilM CPOK OINpEAENeH B yacax) MPOCPOUYKHM BILIOTH [0
OKOHYAHUS BBIMOJHEHUsS pabOThl (OKa3aHUS YCIyrH), €€ dTana WM NpPeIbsSBICHUS IMOTpeOuTenemM
TpeOOBaHUH, IPElyCMOTPEHHBIX TYHKTOM | HAaCTOSIIEH CTaThU.

(B pen. ®exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

CYMME[ B3BICKAHHOM HOTpC6I/ITCJ'ICM HCyCTOﬁKH (HCHI/I) HC MOXCT MNPCBbIIIATh HCHY OTACIILHOTO
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BU/Ia BBINOJHEHUS Pa0OTHl (OKa3aHWs YCIYrH) WIM OOLIyI0 IIeHY 3aKa3a, €ClIHM I[I€Ha BBINOJIHEHHS
OTAENBHOIO BUAA PAa0OOTHI (OKa3aHUS YCIYT'H) HE OIpENAeieHA JOTOBOPOM O BBIMOJHEHHUH PaOOTHI
(OKa3aHHUM YCITYTH).

Pa3zmep HeycToiiku (TeHU) OMpeAenseTcs, MUCXOAS M3 IEHbI BBIMOJHECHUS padOThl (OKa3aHUS
YCIIYTH), @ €CIIA yKa3aHHas [[CHa He OIpeesieHa, UCXO0 s 13 00IIel IeHbl 3aKa3a, CYIIeCTBOBABIICH B TOM
MecTe, B KOTOpOM TpeOOBaHUE TOTPEOUTENS JOJDKHO OBUIO OBITh YIOBJICTBOPEHO MCIIOJHUTEIEM B JICHb
J00POBOJILHOTO YAOBJIETBOPEHHUS TAKOTO TPEOOBAHUS WU B JICHb BHIHECCHHUS CYJACOHOTO PEIICHHSI, €CIIH
TpeboBaHue MOTPeOUTENSI TOOPOBOIHHO yIOBIETBOPEHO HE OBLIO.

6. TpeOoBanusi moTpedUTENs, YCTAaHOBJIEHHbIE NYHKTOM | HacTosmledl cTaTbu, HE MOAJIEKAT
YIIOBJIETBOPEHHIO, €CIIH HCIIOJIHUTENb JOKAXET, YTO HApyIIEHHE CPOKOB BBITIOJTHEHUSI pabOThI (OKa3aHUs
yCIyTH) MPOU3OIILIO BCIEICTBUE HEMPEOAOTMMON CUIIbI UITU TI0 BUHE TOTPEOUTES.

Cratba 29. lNpaBa notpedbutensa npu oOOHapyXeHMU He[OCTAaTKOB BbIMNOJNIHEHHOW
paboTbl (OKazaHHOM ycnyru)

1. IloTpeburens mpu OOHAPYKEHWU HEJOCTATKOB BBIOJHEHHOH pabOThI (OKA3aHHOW YCIYTH)
BIIPaBE IO CBOEMY BBIOOPY NOTPEOOBATH:

0€3B03ME3/IHOT0 YCTPAHEHHUs HEOCTATKOB BBINOJIHEHHOM pabOThl (OKa3aHHOM yCIyrn);
COOTBETCTBYIOLLETO YMEHbBILEHHS LIEHbI BBIITOJHEHHOHN paboThl (OKa3aHHOH yCIIyrH);

663B03M€3ZIHOFO HN3IrOTOBJICHHUA Ilperﬁ BCIIH U3 OAHOPOJHOI'O MaT€puajia TaAKOIro KXC Ka4C€CTBa UJIN
IOBTOPHOT'O BBIITOJIHCHUS pa60TBI. HpI/I 9TOM HOTpe6I/ITeHB 00s13aH BO3BpPATUTH pAHEC MEPCAAHHYIO EMY
HUCITOJTHUTCJIEM BCIIb,

BO3MEIICHHS] MOHECEHHBIX UM pAacXoJOB MO YCTPAaHEHHIO HEJOCTATKOB BBIMOJTHEHHON pabOThI
(OKa3aHHOW YCIIYTH) CBOMMH CHJIAMH WM TPETHUMHU JIMIIAMH.

VYaoBneTrBopeHue TpeOOBaHUN TOTpeduTenss o 0e3BO3ME3THOM YCTPaHEHHH HEIOCTaTKOB, 00
W3TOTOBJICHUH JPYrod BEIIM WJIM O TOBTOPHOM BBHINIOJIHEHHH PA0OThl (OKa3aHWU YCIYTH) He
OCBOOOKIAET UCIIOIHUTENSI OT OTBETCTBEHHOCTH B (hOpMe HEYCTOMKHU 3a HapyIlIEHUE CPOKAa OKOHYAHUS
BBITIOJTHEHUS Pa0OTHI (OKa3aHUS YCIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

[ToTpeOutens BIpaBe OTKa3aThCs OT HCIIOJIHEHHUS JOTOBOpPA O BBIMOJIHEHUU DPAOOTHI (OKa3aHUU
yCIyTH) U MOTPeOOBaTh MOJHOTO BO3MEIIEHHUS YOBITKOB, €CJIM B YCTAHOBJICHHBIN YKa3aHHBIM JIOTOBOPOM
CPOK HEJOCTAaTKH BBIMOJTHEHHOW pPa0OThl (OKa3aHHOW YCIYyTHM) HE YCTpPaHEHBI HCIOJHUTEIIEM.
[ToTpebutens Takke BOpaBe OTKA3aThCS OT WCIOJIHEHHUS JOTOBOPa O BBINOJHEHUU PAOOTHI (OKa3aHHUH
YCIIYTH), €CITH UM OOHapYy>KEHBI CYIECTBEHHBIC HEJOCTATKU BBITIOJHEHHON pa0oThl (OKa3aHHOU YCIIYTH)
WJIU MHBIE CYIIECTBEHHBIE OTCTYIUIEHHS OT YCIIOBH JI0rOBOpa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpebuTens BnpaBe MOTpeOOBaTh TaKKe MOJIHOIO BO3MEIICHUS YOBITKOB, MPUYMHEHHBIX €My B
CBSI3M C HENOCTaTKaMH BBIMOJIHEHHON paOoThl (OKa3aHHOW YCIyru). YOBITKHM BO3MEMIAIOTCS B CPOKH,
YCTaHOBJICHHBIE U1 yIOBJIETBOPEHUS COOTBETCTBYIOIIUX TPEOOBaHUI MOTPEOUTENS.
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2. lleHa BBITIOJHEHHOW paOOTHI (OKa3aHHOM YCIIYTH), BO3BpalaeMasi MoTPEOUTENI0 MPH OTKa3e OT
WCTIOJHEHUSI JIOTOBOpPAa O BBINOJIHEHUH paboOThl (OKa3aHUHM YCIYrH), a TakXKe YYHThIBaeMas Npu
YMEHBIICHUU IICHBI BBIIIOJHEHHOW pabOThl (OKa3aHHOW YCIYTH), ONPEACNSeTCS B COOTBETCTBHU C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTOSIILEro 3aKoHa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TpebGoBaHus, CBA3aHHBIE C HEIOCTATKaMHU BBIOJHEHHON paboThl (OKa3aHHOW YCIYTH), MOTYT
OBITH MPEIBSBICHBI IIPU MPUHSATHU BHIITOJHEHHON PaOOTHI (OKAa3aHHOM YCIYTH) WIIM B XOJI€ BBIIIOJIHEHHUS
paboTbl (OKa3aHHWs YCIAYrw) JMOO, €CIM HEBO3MOXHO OOHAPYXHTh HEIOCTaTKW TPU TNPHHITUU
BBITTOJTHEHHOHM pa0oThI (OKAa3aHHOM yCIIyTH), B TEUEHHE CPOKOB, YCTAHOBJICHHBIX HACTOSAIIMM ITYHKTOM.

[Torpeburens BIpaBe NPEABIBIATH TPEOOBAHMS, CBSI3aHHBIC C HEIOCTATKAMH BBIITOJIHEHHON paObOThI
(OKa3aHHOM YCIYTH), €CIIM OHU OOHAPY)KEHBI B TCUCHHE TapaHTHIHOTO CPOKa, a MPU €ro OTCYTCTBUH B
pa3syMHBIN CPOK, B MpEeIax JABYX JIET CO JIHS MPUHSATHUS BBIOJHEHHON paOOThl (OKa3aHHOW yCIYTH) WIH
ISITH JIET B OTHOIICHUH HEJIOCTATKOB B CTPOCHUU U HHOM HEJIBHIKUMOM MMYILIECTBE.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HcrnoiHuTenb OTBEYaeT 3a HCJOCTAaTKHU pa6OTBI (YCJ'IYFI/I), Ha KOTOPpYHO HE€ YCTAHOBJICH
I‘apaHTI/If/'IHHﬁ CpOK, €cCin HOTp€6I/IT€JIB AOKAXKET, YTO OHM BO3HHUKIIM OO0 €€ IMNPHUHATHUA WM WA 110
IIpUuiruHaM, BO3GHHUKIOUM A0 3TOI'0O MOMCHTA.

B otHOmennn paboThl (yCiIyrH), Ha KOTOPYIO YCTAHOBJICH TapaHTHUHHBIA CPOK, HCIIOJHUTENb
OTBEYAET 3a €€ HEJOCTATKH, €CIIU HE JIOKAXKET, YTO OHM BO3HHKIIM IOCJIE MPUHATHS PaboThl (YCIyTH)
MOTpeOUTENIeM BCJICACTBHE HAPYIICHWUS WM TPABHJ HCIIOJB30BAaHHUS pe3yjbTara paboThl (yCIyrH),
JNCHCTBHUM TPETHHX JIMI MJIM HEIIPEOOJIUMOM CHITBI.

(. 4 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B cnyuasx, Korja npeayCMOTPEHHBIM JOTOBOPOM TapaHTHIHBIA CPOK COCTABIIIET MEHEE ABYX
neT (TSATH JIET Ha HEJABMKUMOE UMYIIIECTBO) U HEJIOCTATKU paboTHI (YCIyru) 0OHapyKEeHBI MOTPEOUTEIeM
[0 UCTEYEHUH TrapaHTMHHOTO CpPOKa, HO B Ipejenax JABYX JIeT (IIATH JIET Ha HEABMKUMOE UMYIIECTBO),
OTpeOUTENb BIIpaBe MpPeAbsSBUTh TPEOOBAHNUS, IPETYCMOTPEHHbIE MMYHKTOM | HacToOsIel CTaTbH, €CIH
JOKaXeT, 4TO TaKue HEJOCTaTKM BO3HUKIM 1O NMPHUHATHS UM pe3yibTaTa padoThl (YCIyru) WIM IO
MIPUYMHAM, BOSHUKIIMM JIO 3TOTO MOMEHTA.

(. 5 BBeneH PenepanbHbIM 3akoHOM 0T 17.12.1999 N 212-D3)

6. B cnyuae BBISBIEHUS CYIIECTBEHHBIX HEJAOCTaTKOB pabOThl (YCIyru) HoTpeOuTenb BIpaBe
IPEIbSBUTH UCIIOJHUTEIO TpeOoBaHUE O OE3BO3ME3IHOM YCTPAaHEHUH HEJOCTAaTKOB, €CIH JOKaXET, YTO
HE/IOCTAaTKW BO3HUKJIIM JI0 TIPUHATHS UM pe3ybTata paboThl (YCIyTH) WU 1O MPHYWHAM, BOZHUKIIHM JI0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET ObITh NMPEABSIBICHO, €CIM TaKUe HEJTOCTaTKU OOHApPY)KEHBI 110
WCTEUCHHUH ABYX JET (IATH JIET B OTHOIIECHWH HEIBMKHUMOTO MMYIIECTBA) CO JIHS MPUHSITHS PE3yJIbTaTa
paboThI (yCiyru), HO B IpejiesiaX yCTaHOBJICHHOTO Ha pe3yibTaT paboThl (YCIYTH) CpoKa CIy>KObI WM B
TE€YEHHE JIECSTH JIET CO JIHS MPHUHATUS pe3ysbTaTa paboThl (YCIyru) MOTpeOuTeNeM, eClii CPOK CIyKObI
He ycTaHoBieH. Ecimu naHHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHE JBAJIATH JHEH CO JHSA €ro
MIPEIbSIBICHHS TIOTPEOUTENIEM HITH OOHAPYKEHHBIH HEAOCTATOK SIBISIETCS HEYCTPAHUMBIM, TIOTPEOUTEIH
110 CBOEMY BBIOOpY BIIpaBe TpeOOBATh:

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

COOTBCTCTBYHOLICTO YMCHBIICHHNA LICHBI 3a BBIITOJIHCHHYTO pa60Ty (OKaSaHHYIO YCJ'IyFY);
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BO3MEIICHHS] MOHECEHHBIX MM pacxXxofOB IO YCTPAaHEHHIO HEJOCTATKOB BBINOJIHEHHON pabOThI
(oKa3aHHOM YCIIYTH) CBOUMH CHJIAMU UJTU TPETHbUMHU JIUIIAMH;

OTKa3a OT HCIOJHCHHA JOroBOopa O BBIIIOJHCHHUHN pa6OTBI (OKaSaHI/II/I YCJ'Iyl"I/I) n BO3MCIICHUA

YOBITKOB.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratba 30. CpoKM ycTpaHeHUsi HeAOCTaTKOB BbINONHEHHOW paboTbl (OKa3aHHOW
ycnyru)

Henocratku pabGoTbl (ycimyrd) IOJKHBI OBITH YCTPaHEHBI HCIIOJIHUTENIEM B DPa3syMHBIH CpOK,
Ha3HAYCHHBIN MTOTpeOUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03ar1 uckimoueH. - denepanbHbplid 3aK0H oT 17.12.1999 N 212-D3.

HasnaueHHsblii moTpeOUTEeIeM CPOK YCTPAHECHHUS HEIOCTATKOB TOBAapa YKa3bIBACTCSl B JOTOBOPE WIIH
B WHOM IIOJITMCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asiBJICHUM, HAIPABICHHOM IOTPEOUTEIIEM
WCTIOJTHUTEIIO.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

3a HapylieHuE TMPEAYCMOTPEHHBIX HACTOAIIEH CTaThed CPOKOB YCTPAHEHHS HEJOCTATKOB
BBITIOJTHEHHOW Pa0OTHI (OKa3aHHOM YCIYTH) UCHOJHUTENb YIJIAYUBAaeT MOTPEOUTENI0 332 KaXKIbIA JECHb
MIPOCPOYKH HEYCTOMKY (IIEHI0), pa3Mep U MOPSAIOK UCUUCIECHUS KOTOPOI OMPEAEIIOTCS B COOTBETCTBUU
C IYHKTOM 5 cTaThu 28 HacTOSIIEro 3akoHa.

B cnywae HapylieHHsl yKa3aHHBIX CPOKOB MOTPEOUTENb BIPaBe MPEAbSIBUTH HCIIOJHUTENIO HWHBIE
TpeOoBaHus, MPETyCMOTPEHHbIE MyHKTaMU | 1 4 cTatbu 29 HacToALIero 3aKoHa.

CraTtbsa 31. Cpoku yaoBneTBopeHusi oTaernbHbIX TPe0oBaHMM noTpedbuTtens

1. TpeGoBanus moTpeOUTENS 00 YMEHBIICHUHU 1IEHBI 32 BBHIITOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY),
O BO3MEILIEHUH PACXOJ0B IO YCTPAHEHHUIO HEJIOCTATKOB BBINOJHEHHOW paboThl (OKa3aHHOW YCIIyTH)
CBOMMH CHJIAMHU WJIM TPETHUMH JTUIIAMH, a TAaKXKe O BO3BpaTe YIUIAYE€HHOM 3a padoTy (ychyry) IeHeKHOU
CyMMbl ¥ BO3MEIICHUM YOBITKOB, MPUYMHEHHBIX B CBA3M C OTKA30M OT HCIIOJIHEHHUS JI0TOBOPA,
MpeAyCMOTpPEHHbIE MYHKTOM | cTaThu 28 u nyHkTtamu 1 u 4 crarbu 29 Hacrosiuiero 3akoHa, MOAJexaT
YIOBJIETBOPEHUIO B AECATUIHEBHBIM CPOK CO JIHS MIPEIBSABICHUS COOTBETCTBYIOLIETO TPEOOBAHHUS.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. TpeGoBanus motpeduTenst 0 OE3BO3ME3THOM HW3TOTOBJICHUH APYrOW BEIIM W3 OJHOPOIHOTO
MaTepuaa TaKoro K€ KaueCcTBa WU O MOBTOPHOM BBHIMIOJTHEHUH PAa0OTHI (OKAa3aHWHM YCITYTH) MOAJIEKAT
YIOBJIETBOPEHUIO B CPOK, YCTAHOBJICHHBIIN AJI1 CPOYHOTO BBIMOJHEHUS pabOThl (OKa3aHMs YCIYTH), a B
cllydae, €clid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEIYCMOTPEHHBIN JTOTOBOPOM O BBIMOJIHEHUH PabOTHI
(OKa3aHWM YCITYTH), KOTOPBIM ObUT HEHA IJIEKAIIE UCTIOTHEH.

3. 3a HapylleHHME INpPEIyCMOTPEHHBIX HACTOSILEH CTaTbed CPOKOB YJIOBJIETBOPEHMSI OTAEIBHBIX
TpeOOBaHUN MNOTPEOUTENS HUCHOJHUTENb YIUIAYUBAeT MOTPEOUTENI0 3a KaXIblil JEeHb INPOCPOUKH
HEYCTOHKY (IIeHI0), pa3Mep U MOPSIOK UCUUCICHUSI KOTOPOU OMPEENIOTCS B COOTBETCTBUU C ITYHKTOM
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5 cTaTbu 28 HACTOALIEr0 3aKOHA.

B cnyuyae HapymieHHs CpPOKOB, YKa3aHHBIX B MyHKTax | W 2 HACTOSIICH CTaThbH, MOTPEOUTETH
BIIpaBE MPEAbSBUTh HUCIOJHUTENIO HMHblE TpeOOBaHMsS, MPEILyCMOTPEHHblE INMyHKTOM | crathu 28 u
nyHKTamu 1 1 4 crarbu 29 HacToALIEro 3aKOHa.

Cratbsa 32. [lpaBo noTpebuTens Ha OoTKa3s OT UCMOJIHEHNUA AOroBopa O BbINOMIHEHUN
paboT (okaszaHum ycnyr)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[TorpeOuTens BIpaBe OTKA3aThCS OT UCIIOJIHEHHS JOTOBOPA O BHIMOJIHEHUH paboT (OKa3aHUM yCIYT)
B JI1000€ BpeMs IIPH YCIIOBUM OIUIATHI UCIIOJHUTENIO (PAKTUUYECKU ITOHECEHHBIX UM PacXoJ0B, CBA3AHHBIX
C MCIIOJIHEHUEM 0043aTeNbCTB 110 JaHHOMY JIOTOBOPY.

Cratbsa 33. CMeTa Ha BbINosfiHeHWe paboTbl (OKa3aHue ycryru)

1. Ha BpimonHeHue paOoThl (OKa3aHHE YCIYTH), MNPEIYCMOTPEHHON JIOrOBOPOM O BBIIOJHEHHUU
paloThl (OKa3aHUM YCIYTH), MOKET ObITh COCTaBJIEHA TBEPAAsl WK NPUOJIM3UTEIIbHAS CMeTa.

CocraBiieHHE TaKO CMETEHI 110 Tpe6OBaHI/IIO HOTpC6I/ITCJI$I WJIM UCIIOJTHUTES 0053aTEIIbHO.

2. HcnonHuTens He BOpaBe TpeOOBaTh YBEIWYEHHsS TBEPAOH CMETHI, a IMOTPEOUTENb - ee
YMEHBUICHUs, B TOM YHCJIE B CiIy4ae, KOrJla B MOMEHT 3aKJIIOYCHHS JOTOBOpa HCKIIOYAIACh
BO3MOXKHOCTb IIPEAYCMOTPETH MOJIHBIH 00hEM MOAJIEKAIMX BHIMOJHEHUIO PA0OT (OKa3aHHUIO YCIIYT) HIIH
HEOOXOAUMBIX JUIS TOTO PACXO/I0B.

HcnonHuTtens uMeeT NpaBO TpeOOBaTh YBEIWYEHUS TBEPAOW CMEThl MpH CYLUIECTBEHHOM
BO3pPacCTaHMM CTOMMOCTH MaTepHajioB M OOOpYAOBaHHUS, IMPENOCTABISIEMbBIX HCIIOIHUTEIEM, a TaKXKe
OKa3bIBaE€MbIX €My TPETHHMHM JIMLAMH YCIYT, KOTOpOE Hesb3sl ObUIO MPelyCMOTPETh MPU 3aKIIOUEHHUH
noroopa. Ilpu oTkaze moTpeOuTens BBIMOJIHUTH 3TO TPEOOBAHUE MCIIOJIHUTEIbL BIIPaBE PacTOPTHYTH
JIOTOBOP B CY1I€OHOM MOPSIIIKE.

(. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Ecaum Bo3HUKIA HEOOXOAMMOCTb  BBIIOJHEHMS  JIONMOJHUTEIbHBIX pPabOT  (OKazaHUs
JIOTIOJTHUTENBHBIX YCIYT) U 10 3TOW NMPUYMHE CYLIECTBEHHOI'O NMPEBBIIIEHUS NMPUOIN3UTEIHLHON CMETHI,
UCTIOJHUTENb 00s53aH CBOEBPEMEHHO MpPENyNnpeauTh o0 3ToM noTpedburens. Ecnu nmorpeburens He aan
coryiacue Ha MpeBbILICHHE NPUOIN3UTEILHON CMEThI, OH BIIpaBe OTKAa3aThCs OT UCIIOJIIHEHUs JoroBopa. B
3TOM CJIydae HCIOJIHUTENIb MOXKET TpeOoBaTh OT MOTPEOUTENS YIUIAThl LIEHBI 3@ BBIOJHEHHYIO PaboTy

(OKa3aHHYIO YCIIYTY).

VcnionHuTeNnb, CBOEBPEMEHHO HE MPEAYNPEAUBIINI MOTPeOUTENsE 0 HEOOXOAUMOCTH TPEBBIICHUS
MpUOIN3UTENBHON CMETHI, 0053aH MCIIOJIHUTH JIOTOBOP, COXpaHss MpaBo Ha oIiaTy padoTsl (YCIyrH) B
npesenax npuOIN3UTEIbHOW CMETHI.

(. 3 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHue paboTbl U3 MaTepuana UCNONHUTENA

1. UcnonmuuTenb 00s13aH BBIOJIHUTE PaboTy, ONPeIEICHHYIO JOTOBOPOM O BBIMOJIHEHUH PabOThI, U3
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CBOETO MaTepHasa i CBOUMH CPEACTBAMH, €CIIM HHOE HE MPEAYCMOTPEHO JJOTOBOPOM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnomHuTtens, NPEeNOCTAaBUBIIMK MaTepHan JUisi BBIIOJHEHUS pPabOThI, OTBEYAaeT 3a €ro
HEHaJJIe)Kalllee KayecTBO IO MpaBWwiIaM 00 OTBETCTBEHHOCTH MPOJABIA 3a TOBaphl HEHAIJICHKAILETO
Ka4ecTBa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuasl UCHIOJHUTEINS OTUIAYMBACTCS TOTPEOUTEIEM MPH 3aKIFOUYECHUH YKa3aHHOTO JIOTOBOPA
MOJIHOCTHIO WJIH B pa3Mepe, yKa3aHHOM B JJOTOBOPE O BBIIIOJIHEHUU PabOTHI ¢ YCIOBHEM OKOHYATEIHLHOTO
pacuera TpU TMOJYYECHUH MOTPEOUTENIEM BBHIMOJIHEHHONW HCIIONHUTEIEM Pa0OThI, €CJIM WHOW TOPSIOK
pacyeToB 3a MaTepua UCIOTHUTENS HE MIPETYCMOTPEH COTIIAlICHHEM CTOPOH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B caydasx, mpemxyCMOTPEHHBIX JIOTOBOPOM O BBIMIOJHCHHH PaOOThI, MaTepual MOXKET OBITh
NPEJOCTABJICH  HCIOJNHUTEJIeM MNoTpeOuTento B kpeaut. llocienyromiee W3MEHEHHE — IICHBI
MPEOCTABIEHHOTO B KPEIUT MaTepralia HCIIOJIHUTENS HE BJICUYET 3a COOOU mepepacyera.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

4, MaTepHan HUCIIOJTHUTCIIA H HGO6XOI[I/IMBI€ JJIs BBITIOJTHCHUA pa6OTI)I TEXHUYCCKUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYECC NOCTABJIAKOTCA K MECTY BBIIIOJIHCHU A pa60T HUCIIOJTHUTCIICM.

CraTtbAa 35. BbinonHeHue paboTbl N3 matepuana (¢ Bewbio) noTpedutens

1. Ecau paGota BBIMOJIHSAETCS MOJHOCTHIO UM YaCTUYHO M3 MaTepuaia (C BEIIbl0) MOTpeOuTes,
HCIIOJIHUTEJIb OTBEYAET 32 COXPAHHOCTH 3TOT0 MaTepHalia (BeIlr) 1 MPaBUIbHOE €ro UCIOIb30BaHHE.

Hcnomautens 00s13aH:

NpeIyNpeIUTh TOTPEOHUTENss O HENPUTOAHOCTH WM HeIoOpOKaYeCTBEHHOCTH TepeIaHHOTro
notrpeduTeneM Matepuana (Bem);

nNpeaACTaBUTL OTYET 00 HN3pacCXoa0BaHNH MaT€purajia U BO3BPATUTh €ro OCTATOK.

B cinydae momHOW miM 4acTUYHOM yTpaThl (HOBpEXIECHHs) Marepuana (BELIM), HMPUHSATOrO OT
OTpeOUTENs, UCHOJHUTENb 00s13aH B TPEXJIHEBHBIM CPOK 3aMEHHUTh €ro OJHOPOAHBIM MaTepHUalioM
(BelIbI0) aHAJIOTMYHOTO KAayecTBa M IO JKEJIAHUIO MOTPEOUTEN U3rOTOBUTH M3JENHE U3 OAHOPOIHOTO
MaTepuaia (Bellr) B pa3yMHbIH CPOK, a IPU OTCYTCTBUH OJHOPOJIHOTO MaTepuaa (BEL[y) aHaJOTUYHOIO
KayecTBa - BO3MECTUTh IMOTPEOUTENIO IABYKPATHYIO LIEHY YTpPau€HHOIo (MOBPEXJIEHHOI0) MaTepuana
(Bemn), a Tak¥Ke pacxo/Ibl, IOHECEHHBIE TOTPEOUTENEM.

2. llena yrpadeHHOTO (MOBPEXKIECHHOT0) MaTepuana (BELIN) OMpPENeNsieTCs, WUCXOIsS W3 IEHBI
Marepuana (BeIn), CYIIECTBOBABIIICH B TOM MECTE, B KOTOPOM TpeOOBaHHE MOTPEOUTEINS JOJDKHO OBLIO
OBITh yIOBJIETBOPEHO MCIIOJIIHUTENEM B JICHb IOOPOBOJIBHOTO YOBIETBOPEHHUS TAKOTO TPEOOBAHUS TN B
JIEHb BBIHECEHUS Cy/IeOHOTO pEIIeHHUs, eCIi TpeOoBaHUE TOTPEOUTENS TOOPOBOJIBHO YIOBIETBOPEHO HE
ObLIT0.

Ilena maTepuana (Bemu), NepeJaBaeMoro UCIOIHUTEIN0, ONPEIeNsieTcs B JOTOBOPE O BBHINOJIHEHUN
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pabOTHI MM B MHOM JJOKyMEHTE (KBHUTAHIIMH, 3aKa3e), MOJATBEPKAAIOIIEM €ro 3aKITI0UCHHE.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. HcnonHutenb OCBOOOXKAAETCS OT OTBETCTBEHHOCTH 3a IIOJHYIO WJIM YaCTHYHYIO yTpary
(moBpexeHue) MaTepuana (BeIu), MPUHATOTO UM OT MOTPEOUTENIs, €CITU MOTPEOUTENb MPEAYIPEKICH
UCIIOJIHUTENIEM 00 0COOBIX CBOMCTBAX MaTepHaia (BEIIH), KOTOpble MOTYT HOBJIEYb 32 COOOM €ro MOJIHYIO
WIA YaCTUYHYIO yTpary (HOBpeXACHHE) MO0 eCiIM yKa3aHHbIE CBOWCTBAa MaTepuala (BEIlW) HE MOTIH
ObITh OOHAPYKEHBI IPU HaJUIEkKAILEH IpUeMKe HCIIOTHUTEIEM 3TOr0 MaTrepuana (Beu).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratba 36. OO6sA3aHHOCTb MUCNONMHUTENA UWHdOpMUpoBaTbL noTpedbutensa o6
obcTofiITeNbCTBaxX, KOTOpPble MOryT MOBMUATbL Ha KayecTBO BbINOSIHAEMON paboTbl
(okasbiBaemMoM ycrnyru) unm noBneyb 3a CO60M HEBO3MOXHOCTb €€ 3aBepLUeHUs1 B CPOK
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

WcnonauTenb 00s3aH CBOEBPEMEHHO WH(MOPMHPOBATH TMOTPEOUTENS O TOM, YTO COOJIOJCHHE
YKa3aHW MOTPEOUTENST M MHBIE 0OCTOSATEBCTBA, 3aBUCSIINE OT OTPEOUTENS,, MOTYT CHH3UTh Ka4eCTBO
BBINOJIHSAEMOW paboThl (OKa3bIBaEMOM YCIIYTH) WIN TOBJIEYb 32 COOOH HEBO3MOXHOCTh €€ 3aBEPIICHUS B
CPOK.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecim mortpebutenb, HECMOTpS Ha CBOEBpPEMEHHOE M OOOCHOBaHHOE HMH(OpMHpOBaHHE
UCIIOJIHUTEJIEM, B Pa3yMHBIN CPOK HE 3aMEHUT HENPUTOJHBIN WM HET0OpOKayeCTBEHHBIN MaTepHal, He
U3MEHUT yKa3aHUl O croco0e BBINOJIHEHHS PAa0OThl (OKa3aHUs YCIAyru) JUOO HE YCTPAHUT HHBIX
OOCTOSITENILCTB, KOTOPbIE MOI'YT CHU3UTh KauyeCTBO BBINMOJIHAEMOW pPabOThl (OKa3blBaeMOW YCIYIH),
HCIIOJIHUTEJIb BIPABE OTKA3aThCsl OT UCIIOJIHEHUS JOTOBOPA O BBINOJIHEHNUU pabOThl (OKa3aHUM YCIYTH) U
noTpedoBaTh NOJHOIO BO3MELIEHUs YOBITKOB.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 37. NMopsaok n coopmbl onnartbl BbINONTHEHHOM paboThl (OKa3aHHOW ycnyru)
(B pen. @enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIUIATUTH OKAa3aHHBIE €My YCIYyTM B TOpSJIKE U B CPOKH, KOTOpHIE
YCTAQHOBJIEHBI IOTOBOPOM C UCIIOJTHUTENIEM.
(uactpb nepsas B pe. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

[ToTpeOutens 00s3aH OIJIATUTH BHIMOJHEHHYIO HUCTIOJHUTEIEM B MOJTHOM 00beMe paboTy mociie ee
npuHsaTHs ToTpedburtenem. C cormacus moTpeduTens pabota MOKeT ObITh OMJIaYeHa UM TPU 3aKITIOYCHUH
JIOTOBOPA B TMOJTHOM pa3Mepe WK MyTeM BbIIaul aBaHCA.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omuata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PAa0OT) MPOU3BOAUTCS MOCPEICTBOM HAJIWYHBIX WU
Oe3HaJIMYHBIX PAaCUeTOB B COOTBETCTBHH C 3aKOHOAATeNbCcTBOM Poccuiickoit denepanuu.
(uacTb TpeThs BBeaeHa DenepanbHbIM 3akoHOM 0T 27.07.2006 N 140-D3)

[Tpu ucnonp30BaHMM HATMYHOU (OPMBI PacyeTOB OIIaTa TOBAapOB (paboT, ycinyr) MoTpeduTeneM
MIPOM3BOJUTCS B COOTBETCTBUM C YKa3aHHEM MpojaBla (MCIIOJHUTENS) IMYTEM BHECEHHUS HaJIMYHBIX
JICHEXKHBIX CPEJCTB MPOJABIY (MCIOIHHUTENIO), JIUOO B KPEAUTHYIO OpPraHU3alLUIo, JTUOO MIATEKHOMY
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areHTy, OCYLIECTBIIAIOIIEMY AESITeIbHOCTh [0 MpUEMy ILIaTex el (U3NYecKuX Jull, JTu00 OaHKOBCKOMY
IUIATe)KHOMY  areHty  (cyOareHry), OCYILECTBIISIOUIEMY  JESTEeIbHOCTh B  COOTBETCTBUU  C
3aKOHOAATEIHCTBOM O OaHKax M OAHKOBCKOW JEATEIbHOCTH, €CIIM MHOE HE YCTAaHOBIICHO (helepaabHbIMU
3aKOHAaMU WJIM HMHBIMA HOPMAaTUBHBIMU INpaBoBbIMM akTaMu Poccuiickoir ®enepauuu. Ilpu stom
00s13aTeIbCTBA MOTPEOUTENS TIEepea MPOAABIIOM (HCIIOHHUTENIEM) IO OIiaTe ToBapoB (paboT, yciyr)
CUMTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECCHHBIX JICHEKHBIX CPEJCTB C MOMEHTAa BHECEHHS HATMYHBIX
JICHE)KHBIX CPEACTB COOTBETCTBEHHO MPOJIaBIly (MCIOIHUTEIO), TM00 B KPEIUTHYIO OpraHU3aIlHIo, 100
IUIATEKHOMY areHTy, OCYIIECTBIIIONIEMY JEATEIbHOCTh MO MpHEMY IUIaTeXed (U3nYecKux Jui, Ju0o
0aHKOBCKOMY IUIATEKHOMY areHty (Cy0areHTy), OCYIIECTBISIOLIEMY NEATEIbHOCTh B COOTBETCTBUU C

3aKOHOJIATEIILCTBOM O OaHKaxX U OAHKOBCKOM JEATETHLHOCTH.
(B pen. @enepanbhbix 3akoHOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®egepanbHbivi 3akoH oT 25.10.2007 N 234-P3.
CraTtbsa 39. PerynupoBaHue oKasaHuUA OoTAesNbHbIX BUAOB yCryr

[TocneacTBust HapyIIEHUS YCIOBUM JOTOBOPOB 00 OKa3aHUM OTAENBHBIX BUIOB YCIYT, €CIIA TaKue
JIOTOBOPBI TI0 CBOEMY XapakTepy HE€ MOJNaJaioT IOJ ACWCTBUE HACTOSIIEH IJIaBbl, ONPEHEISIOTCS
3aKOHOM.

CraTtbsa 39.1. lpaBuna okasaHus oTAeNbHbIX BUAOB YCNYr, BbINONHEHUA OTAENbHbIX
BUAOB paboT noTpedutensam
(BBenena ®enepanbHbiM 3akoHOM OT 18.07.2011 N 242-D3)

[TpaBuia oka3aHusl OTAENbHBIX BUJOB YCIIYT, BBIMOJIHEHUS OTJENIBHBIX BUAOB padoT MOTpeOUTENIM
ycranaBinuBaroTcs [IpaBurenscTBoMm Poccuiickoit @enepannn.

naea IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHAS 3ALLUTA
NPAB NOTPEBUTEJEN

Cratba 40. depepanbHbIn rocyaapCTBEeHHbIN Hap3op B obnactu 3awuTtbl npaB
notpedbutenen
(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. ®enepanbHblii TOCYIapCTBEHHbIM Haa30p B 00JacTH 3alluThl MpaB MOTpeduTenen
OCYILIECTBIISIETCSl YIIOJTHOMOUYEHHBIM (eiepalbHbIM OpraHOM HCIOJIHUTEIBHOW BJIACTH (Jajee - opras
roCyJapCTBEHHOTO HaJ30pa) B nopsijike, ycraHoBiaeHHOM [IpaBurensctBom Poccuiickoit @enepannu.

2. ®enepanbHBI TOCYIapCTBEHHBIA HAA30p B O0JACTH 3alUTHI MPaB MOTPEOUTENCH BKIIOYAET B
ceOst:

1) opraHuzamuio W TPOBEIACHUE TIPOBEPOK COOIONEHUS W3TOTOBUTEISIMU (UCIIOTHUTEISIMH,
[IPOJAaBLAMH, YINOJIHOMOYEHHBIMM OpraHMU3alMsIMM WJIM  YIOJHOMOYEHHBIMH HMHJAWBHYaJIbHBIMU
MpeaNpUHUMATENSIMU, UMIOPTEPAaMHU, BIAJENbllaMyd arperaTopoB) TpeOOBaHUN, YCTaHOBJICHHBIX
MEXIYyHapoAHbIMU  JoroBopamu  Poccuiickoii ~ ®denepanuu, HacTOSIIUM — 3aKOHOM, JIPYTMMH
denepanbHBIMU 3aKOHAMH W HMHBIMH HOPMATUBHBIMHM MpaBOBbIMU akTamu Poccuiickoii denepauuu,
PEeryIUpyIOIIMMH  OTHOIIEHUSI B OOJIAaCTH 3alIUTHl MpaB moTpeduTeneil (namee - oOs3arenbHbIE
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TpeOOBaHMs), IPEANMCAHUH JOIDKHOCTHBIX JIMI OpraHa rocyJapCTBEHHOT0 HA30Pa;
(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

2) opraHu3alMio U IPOBEIEHUE MPOBEPOK COOTBETCTBUS TOBApoB (paldoT, yciyr) oOs3aTelIbHbIM
TpeOoBaHusAM, OOecreynBarOmuUM 0e30MacHOCT, TOBapoB (paboOT, yCiyr) Ais XKU3HU U 370POBBS
nmoTpeOuTener, OKpYKalIIeH Cpeabl, NPeayNnpeKAeHUe IEHCTBUM, BBOMAIIUX MOTpeOUTENeH B
3a0iy’KJeHre, U TPeAOTBpAlleHHe NPUYMHEHUS BpeJa MMYIIECTBY MOTpeOUTeNel, yCTAaHOBJICHHBIM B
COOTBETCTBUM C MEXIAYHApOIHBIMU aorosopamu Poccuiickoit denepanuu, (eaepajbHbIMU 3aKOHAMH U
VMHBIMU HOPMAaTUBHBIMU NIPaBOBBIMU akTamu Poccutickoit denepanuu;

3) mpuMeHeHHEe B TOPSAIKE, YCTAHOBICHHOM 3aKOHOJATeIhCTBOM Poccuiickoit deneparuu, mep
npecedeHus HapyleHu 00s3aTeNbHbIX TPeOOBAaHUH, BbIIaYy IPEANUCAHUI O IPEeKpaIleHNH HapyIIeHUI
mpaB noTpeduTeseil, O NpeKpalleHuH HapylIeHud o00s3aTeNbHbIX TpeOoBaHUM, 00 yCTpaHEHHUH
BBISIBIICHHBIX HApYyHICHWH O00s3aTeNbHBIX TpeOOBaHMU, MpPHUBICYEHHE K OTBETCTBEHHOCTH JIHII,
COBEPILIMBIINX TAKHE HAPYIICHHUS;

4) cucremaruyeckoe HaOJIOJCHHE 3a WCIOJIHEHHWEM OO0s3aTeNbHBIX TPeOOBAaHWHM, aHATU3 W
MPOTHO3UPOBAHME COCTOSIHUSL  MCIIOJNHEHHS  O00S3aTeNIbHBIX TPeOOBAaHWH TPH  OCYIICCTBICHUU
W3TOTOBUTEISIMA  (MCHIOJHUTEISIMHA, — NPOJABIIAMH,  YIIOJIHOMOYEHHBIMHA  OpraHU3alMsIMH MU
YIIOJIHOMOYCHHBIMH  WHJMBUIYAIbHBIMA  TPCANPUHUMATEIISIMU,  MMIIOPTEpaMH,  BIaJIeibIlaMu
arperaTopoB) CBOEH JI€ATEIIbHOCTH;

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

5) cratucTHueckoe HaONOJIEHHE B OOJACTH OOECIEYCHHUs 3allUTHl MpaB MOTPEOHUTENEH, ydeT U
aHaIM3 ClIy4aeB IPUYMHEHUS Bpela JKU3HU U 370pPOBbIO HOTpeOHUTENeH, OKpyXkarolled cpene H
MMYIIECTBY MOTpeOUTENEeH, CBI3aHHOTO ¢ MPUOOPETEHHUEM U UCIIOJIb30BaHUEM TOBapoB (paboT, yciyr) ¢
HE/I0CTaTKaMH, OHNAacHbIX TOBapoB (paboT, yciyr) JubO C TNPEeAOoCTaBICHHEM MNOTPEOUTENsIM
HECBOEBPEMEHHOM, HEMOJIHOW, HEJOCTOBEPHOM M BBOJALIEH B 3a0iyxiaeHue MHGOpMalMu O TOBapax
(pabotax, ycimyrax);

(B pen. ®enepanbHoro 3akoHa ot 25.06.2012 N 93-d3)

6) eXeroJHoe MPOBEJACHNUE aHAIN3a U OLUEHKU 3PPEKTUBHOCTH (eepaTIbHOr0 rocy1apCTBEHHOTO
Ha/130pa B 00JIaCTH 3alUTHI IPaB MOTPEOUTEIEH;

7) eXerojHyr TMOATOTOBKY Ha OCHOBAaHMM pe3yJbTaTOB JEATEIBHOCTH, IPEIyCMOTPEHHON
MOJIIMyHKTaMH | - 6 HaCTOSMIETO MyHKTa, TOCYAAPCTBEHHBIX JOKJIAIOB O 3alIUTE MpaB MOTpeduTeneii B
Poccutickoii denepanuu B opsake, ycraHosiaeHHOM [IpaBurensctBom Poccuiickon denepannu.

3. K oTHomeHusM, CBA3aHHBIM C OCYIIECTBICHHEM (eaepaTbHOTO TOCYAAPCTBEHHOTO Haa3opa B
o0nacTd 3amMTHl TpaB TNOTpeOWTENei, opraHu3anuell W MPOBEIECHUEM MPOBEPOK HU3TOTOBUTENEH
(ucnosHUTENEH, TTPOABIIOB, YIIOJTHOMOYEHHBIX OpTraHU3AIMi W YIOJHOMOYECHHBIX WHIWBHUIYATHHBIX
npeAnpUHUMATENIed, UMIIOPTEPOB, BIAACINIbLIEB arperaropoB), MPUMEHSIOTCA nonoxeHus denepaibHOTo
3akoHa OT 26 nekabpst 2008 roga N 294-03 "O 3ammre npaB ROPUAAYECKHUX JIMI U WHIUBUAYATbHBIX
MpearpuHUMAaTeNei TpU OCYIIECTBICHUU TOCYIapCTBEHHOTO KOHTPOJS (HAA30pa) U MYHHIIMIIATBLHOTO
KOHTpOJIA".

(B pen. deaepanbhoro 3akona ot 29.07.2018 N 250-03)

3.1. Tlpu ocymectBieHnn (emeparbHOTO TOCYIapCTBEHHOTO HaJa30pa B OOJACTH 3alIUTHI IPaB
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noTpeduTeneil opraHoM TOCyIapCTBEHHOIO HaJa30pa IMPOBOJSATCS KOHTPOJIbHBIE 3aKYyIKH B IOPSIKE,
yctaHoBieHHOM @ezepaibHbIM 3akoHOM OT 26 nekadbps 2008 roma N 294-03 "O 3ammre mnpas
IOPUANYECKUX JIMI U WHIWBHUIYaJbHBIX MHpPEIIpUHUMATENCH MPH OCYLIECTBICHUU TOCYIapCTBEHHOIO
KOHTpOJIs (HaA30pa) U MyHULMIIAILHOTO KOHTPOJISA'.

KontponpHast 3akymka TOBapoB (paboT, ycinyr) MOXeT OBbIThb TNpOBEICHa OpraHoM
rOCYJapCTBEHHOTO HaJ30pa HE3aMEAITUTENHHO C OJHOBPEMEHHBIM H3BEIIEHUEM OpraHa MPOKYpaTyphl.
(. 3.1 BBeaeH ®enepanbHbiM 3akoHOM OT 18.04.2018 N 81-D3)

4. JIOWKHOCTHBIC JMIIAa OpraHa TOCYJapCTBEHHOIO0 Haa30pa B TOPAJIKE, YCTAaHOBICHHOM
3aKoHoJaTeNnbcTBOM Poccuiickoi denepaniv, UMEIOT MPaBo:

1) 3ampammBaTh ¥ MOJy4aTh HA OCHOBAaHWM MOTHBHPOBAHHBIX IMMCHMEHHBIX 3alPOCOB OT OPTaHOB
rOCYJapCTBCHHON BIIACTH, OPraHOB MECTHOTO CaMOYIIPABJICHUS, OOLICCTBEHHBIX OpraHHU3alluy,
W3TOTOBUTENCH (HMCIIOJIHUTENICH, MPOJABIIOB, YIIOJTHOMOYCHHBIX OPraHM3AMA WA YIOJTHOMOYCHHBIX
WH/IMBUYAIBHBIX TPEANPUHAMATENICH, WMIIOPTEPOB, BIIAJCIBICB arperaropoB) WHPOPMALUIO U
JOKYMEHTBI IT0 BOIIPOCAM 3aIUTHI ITPAB MOTPEOUTEINICH;

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

2) OecrnpensTCTBEHHO TIO TPEABSBICHUN CIY)KEOHOTO YIOCTOBEPEHHMS M KONMHM IIpUKa3a
(pactiopspKeHHsI) PYKOBOIUTENS (3aMECTUTENs] PYKOBOIMUTENS) OpraHa TOCYIapCTBEHHOIO HAaA30pa o
Ha3HAYCHUU IIPOBCPKH IMOCCHIATL TCPPUTOPUIO, 3JaHHA, INOMCHICHUA W COOPYKCHUA, HCIIOJIB3YCMBIC
M3rOTOBHUTENEM (MCIIOJIHUTENIEM, MPOAABIOM, YIIOJHOMOYEHHON OpraHu3aliedl MM yIOJIHOMOYEHHBIM
UHIUBUAYAJIBHBIM IpEANpUHUMATENIEM, UMIOPTEPOM, BIAJENbLIEM arperaropa) IpU OCYLIECTBICHUU
CBOECH JEATENFHOCTH, B LIEJISX IPOBEACHUS MEPOIPUATHH 110 KOHTPOJIIO;

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-03)

3) mpoBoaMTh OTOOpP MPoO U 00pas3loB TOBApOB, MpPEIHA3HAYEHHBIX S pealu3aludl |
peanu3yeMbIX MOTPEOUTENSIM, Il POBECHUS UX UCCIICIOBAHUN, NCTILITAHUH;

4) BBIAABaTh M3TOTOBUTENSAM (HCIIOJIHUTENSAM, MPOAABLAM, YITOJHOMOUYEHHBIM OpraHHU3aLUsAM WIH
YIOJHOMOYEHHBIM HMHJMBUYaJIbHBIM MpEeANPUHUMATENSIM, HUMIIOpPTEpaM, BIAJENblaM arperatopos)
OpenucaHusi O TMpPEeKpalleHud HapylleHUul mpaB NOTpeOUTeNei, O MNpeKpaleHud HapyLUIeHuH
o0s13aTeNbHBIX TpeOOBaHUN, 00 yCTpAaHEHUM BBISBICHHBIX HapyIIEHHH 00s3aTeNbHBIX TpeOOBAaHUMU, O
IIPOBE/IEHUU MEPONPHUATUH 10 0OECIIEYEHUIO MPe0TBpAIlleH s Bpea KU3HHU, 3/I0POBbIO U UMYIIECTBY
noTpeduTenel, oKpyxarouien cpene;

(B pen. @enepanbHoro 3akona ot 29.07.2018 N 250-D3)

5) cocTaBiATh MPOTOKOJIBI 00 aAMHUHHCTPATHUBHBIX MPABOHAPYLIEHUSX B OOJACTH 3alUTHI MpaB
notpeOuTeneii, paccMaTpuBaTh Jefla 00 YKa3aHHBIX aJAMMHUCTPAaTHBHBIX IPAaBOHAPYLICHUAX U
IIPUHUMATH MEPHI 110 IPETOTBPALIEHUIO TAKUX HAPYIICHNH;

6) HaNpaBJIATh B YIOJHOMOYEHHBIE OpPraHbl MaTepUaIbl, CBI3aHHbIE C HAPYIICHUSIMHU 0053aTEIbHBIX
TpeOOBaHUM, /ISl peLIeHHs BOIIPOCOB O BO30YKIASHUH YTOJIOBHBIX J€JT IO MPU3HAKAM MTPECTYIICHUH;

7) obOpamarecsi B CyAd C 3asBICHUSIMU B 3alIUTy MpaB MOTpeOHUTENeH M 3aKOHHBIX HWHTEPECOB
OTJENbHBIX NMOTpeduTeNnel (rpynmnsl MoTpeduTeNne, HeoNpeIeIeHHOro Kpyra noTpeduTeneit), a Takke ¢
3asBJICHUSMU O JIMKBUAALMU M3TOTOBUTENS (MCIIOJIHUTENS, IPOAABLA, YIIOJTHOMOUYEHHON OpraHu3aluH,
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UMIIOpTEpa, BIAJeNblla arperatopa) JuOO O TNPEKpalleHUH JeSTeNbHOCTH HWHJIWBUIYaJIbHOTO
npeanpuHuMarens (ynoJHOMOYEHHOTO MHIMBUAYaILHOTO MPEINpUHUMATENS) 32 HEOJHOKpaTHOe (ABa
pa3a wiu Oosiee B T€YEHHE OJHOTO KAJIEHJAPHOTO rojia) Uik rpyooe (MoBJeKIIee CMEPTh HIIM MacCOBbIE
3a00JeBaHus1, OTPABJICHHUS JIIOJICH ) HApyILIEHHE MTPaB MOTpeOuTeNei.

(B pen. @enepanbHbix 3akoHOB OT 29.07.2018 N 250-03, ot 18.07.2019 N 191-D3)

5. Opran rocygapCcTBEHHOTO HaJ30pa MOXKET OBITh MPHBIICYCH CYJOM K YYacTHUIO B Jelie Ju0o
BIIPAaBE BCTYIATh B JCJIO 1O CBOEH MHUIIMATUBE WM [0 WHUIIMATUBE JIMI], YYACTBYIOIIHUX B JAeiE, IS
Ayl 3aKJIIOYEeHHUs 10 Jelly B IeNIX 3alluThl IpaB MOTpeOUTeNed B TMOPSAKE, YCTaHOBJICEHHOM
3akoHoJaTeNbcTBOM Poccuiickoit denepanmu.

5.1. Ilpennucanwue, BeIIAHHOE MPU OCYIIECTBICHUU TOCYIapCTBEHHOTO HA/I30pa B 0OJACTH 3alUTHI
paB noTpedutesneil, MoxeT ObITh 00KaI0OBaHO B apOUTPaKHBIN CyJ] B TEUCHHE TPEX MECSIIEB CO JHS €T
BbiJaun. B ciyuae npuHsATHS 3asBiieHHs 00 O00KaJOBaHUM 3TOrO MPEANHCAHUS K TMPOU3BOJICTBY
apOUTPaXHOTO CyJa HCIHOJHEHUE OTOr0 MPEANHUCAHUs TPUOCTAHABIMBACTCS JO JHS BCTYILICHUS
pelieHns apOUTpPasKHOTO Cy/ia B 3aKOHHYIO CUITY.

(m. 5.1 BBenen denepanbHbiM 3akoHOM OT 21.12.2013 N 363-D3)

6. Opran rocyJaapCTBEHHOTO HaJ30pa BIpaBEe JaBaTh Pa3bsICHEHHS IO BOMPOCAM MPUMEHEHHUS
3aKOHOB M MHBIX HOPMATHBHBIX IPaBOBbIX akTOB Poccuiickoit denepariiu, peryimpyonX OTHOILCHHUS B
00JIaCTH 3aIUTHI PaB MOTPEOUTEICH.

7. TocynapcTBeHHbBII Haa30p 3a COOTBETCTBHEM TOBApOB TpPeOOBaHUSAM OE30MIACHOCTH,
YCTaHOBJICHHBIM ~ TEXHWYECKUMHU  PEINIAMEHTAMH, OCYLIECTBISETCA TaKXKe  YIOJHOMOYEHHBIMU
GbenepanbHBIMU OpraHaMy MCIOJIHUTEIBHON BJIACTH B COOTBETCTBUU C 3aKOHOAATENbcTBOM Poccuiickoii
denepanuy 0 TEXHUYECKOM PEryJIUPOBAHUH.

8. Opran rocyaapCTBEHHOI0 HaJ30pa COBMECTHO C YIOJHOMOUYEHHBIMU (e/lepalbHbIMU OpraHaMu
WCIIOJIHUTEJILHOM BJIACTH, YKa3aHHBIMU B ITYHKTE 7 HACTOSIIEH CTAaThbU, OCYLIECTBIIAET (OPMUPOBAHUE U
BEJICHHE OTKPBITOTO M OOIIEAOCTYIHOIO TIOCYJapCTBEHHOrO WH(pOPMAIMOHHOTO pecypca B 001acTH
3alUTHl TpaB MOTpeduTeneil, kadectBa M 0€30MaCHOCTHM TOBapoB (paboT, yciyr) B MOpSAKE,
ycra"oBiieHHOM IIpaBurensctBoM Poccutickoii denepanum.

(n. 8 BBennen denepanbHBIM 3aKOHOM OT 25.06.2012 N 93-03)

9. Opras rocy1apcTBEHHOTO HAA30pa YTBEPKIAET METOJAUYECKHE PEKOMEHAAINH TI0 Pa3padoTKe U
peanu3aluy peruoHaATbHBIX U MYHUIIMIIAIBHBIX POTPaMM 10 3aIUTEe TIPaB MOTpeOUTEICH.
(n. 9 BBennen PenepanbHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

CrtaTtbA 41. 0O6s3aHHOCTb n3roToBuTens (vcnonHuTens, npoaasua,
yNnONHOMO4YEHHOM opraHusauumu unu yNONMHOMO4YEHHOro MHAUBUAYANbHOIO
npeanpuHuUMmaTensi, uMnNopTepa, Bragenbua arperatopa) no nNpeaocTaBIEHUIO
MHdOpMaLun opraHy rocyaapcTBeHHOro Hagsopa
(B pen. deaepanbHoro 3akoHa ot 29.07.2018 N 250-03)

(B pea. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

H3roroBurenn (I/ICHOJ’IHI/ITGHB, mpoaaBe€l, YIOJIHOMOYCHHAAd OpraHu3alusa WA YHOHHOMOquHBIﬁ
I/IH,Z[I/IBHI[yaHLHLIﬁ npeaAnpuHUMareiib, HUMIIOPTCP, BJIAACICH arper aTopa) o TpC6OBaHI/IIO opraHa
rocyaapCTBEHHOIO Haa30pa, €ro AOJIKHOCTHBIX JIUIL 00s13aH npeaoCTaBUTL B yCTaHOBHeHHBIﬁ HMU CPOK
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JIOCTOBEpHBIE CBEJCHHUS, JOKYMEHTALUIO, OOBSICHEHUS B MUCHMEHHON W (WJIM) YCTHOH (OpME U HHYIO
uHpOpMAIMIO, HEOOXOMUMYIO JUIl OCYLIECTBIEHHMS OPraHOM TOCYIapCTBEHHOTO HAa30pa M €ro
JOJDKHOCTHBIMH JIMLIAMH TIOJTHOMOYHH, YCTaHOBJICHHBIX 3aKOHO/aTeIbCTBOM Poccuiickoii denepanu.

(B pen. @enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Cratbsa 42. YTpaTtuna cuny. - ®egepanbHbiv 3aKoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NlonHOMO4YMA BbICLWUMX WUCMONMHUTESNbHbLIX OPraHoOB rocyAapcTBEeHHOW
Bnactu cybbekrtoB Poccunckon Pepepauum B ob6nactu 3awmtbl npaB notpedutenen
(BBeneHa PenepanbHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

1. Bpicmuii MCTIONHUTENBHBIA OpPraH TOCYNApPCTBEHHOW BIACTH COOTBETCTBYIOIIETO CyOBEKTa
Poccuiickoit denepannu OCyIECTBIAET MEPOIPHUITHS O peanu3aliy, 00eCleUeHUI0 U 3alluTe IpaB
noTpeOuTeNeil u B mpeesax CBOMX MOJTHOMOYHUI MPHHUMAET OTIPE/ICTICHHBIC MEPHI.

2. B nmensx coneicTBus 3auuTe MpaB MOTpedUTENel OpraHbl UCIOJHUTEIbHON BIACTH CYOBEKTOB
Poccuiickoit @enepannn pa3pabaThIBalOT PErHOHAIBHBIC IPOTPAMMEI 10 3aIIUTE MpaB MOTpeOHUTENel u
OKa3bIBAIOT COJIEMCTBUE OpraHaM MECTHOIO CaMOYINpaBJIEHUS M OOILECTBEHHbIM OOBEANHEHUSIM
notpeOuTeneil (MX acCoranusM, Cor3aM) B OCYIIECTBICHUU UMHU 3aIIUTHI IPAaB MOTPEOUTENEH.

(1. 2 BBeneH DenepanbHbiM 3akoHOM OT 18.03.2019 N 38-D3)

Cratba 42.2. lNepepaya ocywecTBNEeHUss NOMTHOMOYUMA OpraHa rocyaapcTBeHHOro
Hag3opa opraHam UCNONHUTENbHOW BnacTn cyobektoB Poccunckon depepaumm
(BBenena ®OenepanbHbM 3ak0HOM OT 13.07.2015 N 233-D3)

[TorHOMOUYMST ~opraHa TOCYAAapCTBEHHOIO HaA30pa IO  OCYLIECTBIEHHIO  (peaepanbHOro
roCy/lapCTBEHHOI'O HaJ30pa B O0OJacTH 3allWUThl MpaB MOTpeOHUTeNell MOryT IepenaBaTbes JUis
OCYLIECTBJICHUsI ~ OpraHaM  HMCIOJHUTENbHOW  BiracTu  cyObekToB  Poccuiickoit —~ deneparuu
nocraHoBieHussMu [IpaBurensctBa Poccniickoit denepanun B NOpsAKe, yCTAHOBIEHHOM DenepanbHbIM
3aKOHOM OT 6 okTsA0psa 1999 roma N 184-®3 "O6 o0muMX NPUHIMIAX OPTaHU3ALMH 3aKOHOAATEIBHBIX
(mpeacTaBUTENbHBIX) U HCHOJHUTENBHBIX OPraHOB I'OCYJAapCTBEHHOW BiacTH cyObekToB Poccuiickoit
Oenepauun”.

CraTtbsa 42.3. lNopga4a n paccMoTpeHue obpalleHun noTpedbutenen
(BBeneHa ®enepanbHbIM 3ak0HOM OT 18.03.2019 N 38-D3)

1. OOpamenre moTpeOUTENs] MOKET OBITh HAlpaBlIEHO B NUCBMEHHONW (opMe Ha OyMakKHOM
HOCHUTENIE WM B 3JEKTPOHHOM (opMe B OpraH rocyAapCTBEHHOTO Ha/A30pa, MHbIE YMOJHOMOYEHHbBIE
(dbenepaibHBIC OpraHbl UCIOJHUTEIBHON BJIACTH, OpraH MCIOJHUTEILHON BIacTH cyObekTa Poccuiickoi
®eneparyn 1100 OpraH MECTHOTO CaMOYTIPaBJICHUSI.

2. OOpameHue MOTPeOUTENST MOXET OBITh HaAmpaBiIeHO IO TOYTe, C HCIOJIb30BAHUEM
MH(OPMAIIMOHHO-TEIIEKOMMYHUKAITMOHHOM ceTH "MHTepHeT", B TOM 4nciie OUIIMAIBHOTO caiiTa opraHa
TOCyJAapCTBEHHOTO HAJ30pa, WHBIX YIOJTHOMOYEHHBIX (efepalbHbIX OPTaHOB MCIIOJTHUTEIBHOW BIIACTH,
OopraHa UCHOJHUTENbHOW BnacTu cyOwbekTa Poccuiickoit ®enepanun 1mub0 opraHa MECTHOTO
camoymnpasiieHus (B cyobekTax Poccmiickoit denepanuu - ropoaax denepanpbHOro 3HaueHuss MOCKBe,
Cankr-IlerepOypre u CeBacTomolie ¢ HCIOJB30BaHUEM OQHUIMAIBLHOTO caldTa OpraHa MECTHOTO
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CaMOYIIpaBJICHHs B CIIy4ae, €CJIM ATO MPEAyCMOTPEHO 3aKOHaMU cyObekToB Poccuiickoit denepanum -
ropoqoB (enepanpHoro 3HadeHwst MockBel, CankT-IleTtepOypra m CeBacromodisi), €IMHOTO IMOpTaia
TOCYJapCTBEHHBIX W MYHUIIMIIAJIBHBIX YCIAYr JIMOO PETHOHAIBHOTO IOpTalla TOCYAAPCTBEHHBIX U
MYHUIUIIAIBHBIX YCIIYT, @ TAKKC MOXKCT 6BITL MIPUHATO IIPU JIMYHOM IPHUEMC 3asABUTCIIA.

3. B MHOropyHKIMOHAIbHBIX IEHTPAX MPEIOCTABICHUS TOCYIapCTBEHHBIX W MYHHIIMIIAJIbHBIX
YCIIYT MOT'YT OCYIIECTBIISATLCS MPUEM OOpAIIeHUI OTpeOUTeNel 1 KOHCYJIbTUPOBAHHE MTOTPEOUTENEH 0
BOIIPOCAM  3allUTBl HMX TPaB HAa OCHOBAHMM  COIJIALICHUH O  B3aUMOJCHCTBHUM  MEXIY
MHOTO(YHKITMOHATHHBIMU IIEHTPAMH TPEIOCTABICHUSI TOCYAAPCTBEHHBIX M MYHUIIUTAIBHBIX YCIYT U
denepanbHBIMU OpraHaMHM HCIIOJHUTEIBHOM BJIACTH, OpraHaMH TIOCYIapCTBEHHBIX BHEOIOKETHBIX
(G OHIOB, OpraHaMu roCyAapCTBEHHOW BIACTH CyOBekTOB Poccuiickoit denepanuu, opraHaMi MECTHOTO
CaMOYIIPaBJICHUS.

CratbAa 43. OTBEeTCTBEHHOCTb 3a HapyleHue npaB NnoTpeduTenen, yCTaHOBNEHHbIX
3aKOHaMM U UHbIMU HOPMaTUBHbIMM NpaBOBbIMU akTamu Poccurckon ®eaepauum
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3a HapylleHHe MpaB MOTpeOUTENIeH, YCTAaHOBJICHHBIX 3aKOHAaMH W WHBIMM HOPMAaTUBHBIMHU
npaBoBbIMU akTaMu Poccuiickoit denepanuu, npoaasel; (MCIOJHUTETb, U3TOTOBUTEND, YIIOJIHOMOYEHHAs
OpraHu3anys. WIM YIOJIHOMOYEHHBIH HWHIMBUAYaJIbHBIH NpeANpPUHUMATENb, WMIIOPTEP) HECeT
aAMUHUCTPATUBHYIO, YIOJIOBHYK0 WM TPaXIaHCKO-IIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBHH C
3akoHoJaTeNbecTBOM Poccuiickoit denepanmm.

Cratba 44. OcywecTtBneHve 3awmTbl NpaB noTpedbutenenm opraHamMum MeCTHOro
camoynpaBreHus
(B pen. @enepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B nensax 3amuThl mpaB moTpebuTeneil Ha TEPPUTOPUM MYHHIMIIATBHOTO 0Opa3oBaHUs OpraHbl
MECTHOTO CaMOYIIpaBJICHUs BIIPaBe:

paccMaTpuBaTh OOpalieHus MOTpeOuTeNnel, KOHCYIbTHPOBaTh HMX IO BOMPOCAM 3alIUTHl TPaB
noTpeduTtene;
(B pen. @enepanbHoro 3akona ot 18.03.2019 N 38-D3)

oOpaitatbecs B Cy/Ibl B 3allIUTY [IpaB NOTpeOuTeNnei (HeonpeaeaeHHoro Kpyra norpeoureneil);

pa3pabaTbIBaTh MyHUIIUNATIBHBIE IPOTPAMMBI 110 3aIIUTE MPaB NOTPEOUTETEH.
(ab3an BBeneH DenepanbHbIM 3aKkoHOM OT 18.03.2019 N 38-D3)

[Tpu BBISIBIIEHUH 110 0OpallEHHIO TOTPEOUTEINS TOBApOB (paboT, ycIyr) HeHaIJIeKalllero KauecTsa, a
TaK)K€ ONAaCHBIX IS JKU3HM, 370POBbsl, UMYIIECTBA MOTpeOUTENed M OKpYyXKarolled cpeabl OpraHbl
MECTHOTO  CaMOYIpaBJIEHHUs  HE3aMEUIMTENIbHO  M3BeIaloT 00 3ToM  (enepaibHble  OpraHbl
WCTIOTHUTEJIPHON BJIACTH, OCYIIECTBIISIONINE KOHTPOJIb 32 KAa4eCTBOM M 0€3011acCHOCTHIO TOBapoB (pador,
yCIIyT).

(B pen. ®enepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

Yacte TpeTbs yrpaTuia cuiy. - @eaepanbubiii 3akoH oT 18.03.2019 N 38-D3.
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Cratba 45. lNpaBa oOwecTBeHHbIX 06beAUHEHUN noTpedbuTenen (ux accoumauum,
COHO30B)
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnane BmnpaBe OOBEAMHATHCS Ha JOOPOBOJBHOW OCHOBE B OOIIECTBEHHBbIE OOBEIUHEHUS
norpeduTenei (MX accouualuu, COr3bl), KOTOPHIE OCYLIECTBIISIOT CBOIO AEATEIBHOCTh B COOTBETCTBUU C
ycTaBaMH YKa3aHHBIX OOBEAMHEHHMM (MX accolManuii, COI030B) M 3aKOHOJATEIbCTBOM Poccuiickoit
denepanuu.

2. OOmecTBeHHbIE O0BEIUHEHUS IMOTpeOUTENe (MX acCCOLMAIMM, COIO3BI) IS OCYIIECTBIICHHS
CBOMX yCTaBHBIX II€JICH BIIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TpeOoBaHUII K ToBapaMm (paboTam, yciyram), a Takxke
IIPOEKTOB 3aKOHOB M HMHBIX HOPMATHBHBIX IIPaBOBBIX akTOB Poccuiickon Penepanuu, peryivpyromux
OTHOIICHHUS B 00JIACTH 3aIlIUTHI IIPaB MOTPeOUTENEi;

MIPOBOJIUTHh HE3aBUCUMYIO DKCIIEPTU3Y KadyecTBa, 0€30MAaCHOCTH TOBApOB (paboT, ycIlyr), a Takxke
COOTBETCTBHUSI IMOTPEOUTEIILCKAX CBOKMCTB TOBapoB (paboT, yciIyr) 3asBICHHOW NpOJaBIAMH
(M3roTOBUTENSAMH, UCTIOIHUTEISIMHI ) UH(OPMALIUY O HUX;

OCYIIECTBIISITh OOILIECTBEHHBIH KOHTPOJIb 32 COOJIIOJIGHHEM IpaB MOTpeOUTENeld W HANpaBIsATh B
OpraH TOCYAapCTBEHHOTO HAa30pa M OpTraHbl MECTHOTO caMOyIpaBlieHHs WHMopMamuio o (akrax
HapylLIeHU TpaB moTpeduTesneil s MpOBEACHUS NMPOBEPKU STUX (AKTOB U MPUHATUS B ClIydae HUX
MOATBEPXKIICHUS MEp [0 MPECCUCHUI0 HAPYIICHWH MpaB MOTpeOuTeNeld B Mpeaenax MOJTHOMOYHN
yKa3aHHBIX OPraHOB, y4aCTBOBATh B MPOBEICHUH AKCIIEPTU3 MO (aKkTaM HapyIICHHUH MpaB moTpeduTenen
B CBSI3M C oOparieHussMu norpedureneit. [Ipu ocymiecTBieHUN 00111€CTBEHHOTO KOHTPOJISI 00IIECTBEHHBIE
o0OBeIMHEHUs MOTpeduTeneil (WX accolualiy, COI3bl) HE BIpaBe TpeOOBaTh OT HM3TOTOBUTENEH
(ucnosHUTENEN, MTPOAABIIOB, YIIOJTHOMOYEHHBIX OpraHU3AIMi WM YIOJHOMOYEHHBIX WHIMBHUAYATbHBIX
MpearpuHUMaTeNeii, UMIOPTEPOB) MPECTaBICHHE JOKYMEHTOB (BBIMIOJNIHEHUE NEHCTBUIT), 00I3aHHOCTh
MIPEACTABICHUS (BBIMOJHEHUS) KOTOPBIX 1O TPeOOBAHUIO TOTPEOUTEINSI HE YCTAaHOBJICHA 3aKOHOM;

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacrpocTpaHaTh HHGOPMAIIMIO O TpaBaxX MOTPEOUTENCH U O HEOOXOAUMBIX NEHCTBUSIX IO 3aIUTE
ATUX TPaB, O Pe3ylbTaTaX CPaBHUTEIbHBIX HCCIEAOBAHUN KayecTBa TOBapoOB (paboT, YCIyr), a Takxke
WHYI0 HWH(OpMaIuo, KoTopas OyneT CcrnocoOCTBOBAaTh peau3alliid TpaB M 3aKOHHBIX HHTEPECOB
notpebureneil. [lyOnukyeMbie OOIIECTBEHHBIMU OOBEIUHEHHUSIMH MOTpeOuTene (X accolHralusIMH,
COI03aMH) pe3yJIbTaThl CPABHUTEIBHBIX HCCIEAOBaHUN KadecTBa TOBApoB (paboT, ycClyr) HE SBISIOTCA
peKIIaMoN;

BHOCUTH B (ejiepaibHbleé OpraHbl HCIOJHUTEIBHON BIIACTH, OpPraHU3alMU TPEJIOKEHUS O
IPUHATUH MEP IO MOBBIIIEHUIO KaueCTBa TOBApOB (paboT, YCIIyT), IO MPHUOCTAHOBJIEHUIO IIPOU3BOJICTBA U
pean3aluy TOBapoB (BBIOJIHEHUS pabOT, OKa3aHUsl yCIYT), IO OT3bIBY C BHYTPEHHETO PhIHKA TOBApPOB
(pabot, yciyr), He COOTBETCTBYIOIIMX MPEIBSBIIEMBbIM K HUM U YCTAaHOBJIEHHBIM 3aKOHOZATEIbCTBOM
Poccuiickoit @eaepanuu 0 TEXHUYECKOM PETYJIMPOBAHUM 00s13aTEIIbHBIM TPEOOBAHUSAM;

BHOCUTBH B OpPTaHbl NMPOKYpaTypsl U (eaepaibHble OpraHbl UCIOTHUTEIBHOM BIACTH MaTepUaibl O
MPUBJIEYEHUN K OTBETCTBEHHOCTH JIMI, OCYLIECTBIISIIOIIMX IPOM3BOJACTBO U peaIH3alHI0 TOBapOB
(BbIIOJIHEHHE PAa0OT, OKa3aHUE YCIIYT), HE COOTBETCTBYIOIIMX MPEABSABISIEMbIM K HUM 00s3aTelIbHBIM
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TpeOOBaHUSAM, a TAaKXKE HapYyMIAIIMX IpaBa NOTPEOUTENCH, yCTAaHOBJIECHHBIE 3aKOHAMHU W HWHBIMH
HOPMAaTUBHBIMH IPABOBbIMU akTaMu Pocculickoit @enepanuu;

oOpamiaTbCsi B OpraHbl MPOKYpaTypbl C TPOocbO0aMH TIPUHECTH TMPOTECTHI O MPU3HAHUHU
HEJCHCTBUTEIFHBIMA aKTOB (heJiepaibHBIX OPraHoOB WCIOJHUTEIBLHOW BIIACTH, AaKTOB OpPraHOB
WCIIOTHUTEIIPHOW  BJIaCTU  CyOBbeKTOB Poccuiickoit denmepaniui HM  aKTOB OpPraHOB  MECTHOTO
caMOyMpaBlieHUs, TPOTUBOPEUANIUX 3aKOHAM U MHBIM PETYIUPYIOIIUM OTHOIICHHS B OOJIACTH 3alIUTHI
paB MOTpeOuTeIeH HOpMAaTHBHBIM MPABOBBIM akTaM Poccuiickoit denepanuu;

oOpamarecss B CyIObl C 3asABICHUSAMH B 3alUTy MpaB MOTPEOUTENEed W 3aKOHHBIX HHTEPECOB
OTJICTBHBIX MMOTpeduTenel (Tpymmbl MOTpeOuTeeH, HEONPEASICHHOTO Kpyra OTpeOuTeNei ),

y4acTBOBaTh COBMECTHO C OPraHOM TIOCYJapCTBEHHOTIO HaA30pa B (POPMHUPOBAHUU OTKPBITHIX
OOIIEIOCTYIHBIX TOCYIApCTBEHHBIX HH(POPMAIIMOHHBIX PECypcoB B 0O0JacTH 3alIUTHl  IpaB
norpeduTenel, kauecTsa U 6€30MacCHOCTH TOBAPOB (PaboT, yCiIyr).
(ab3an; BBenmen DenepanbHbiM 3akoHOM OT 18.07.2011 N 242-03, B pea. denepalbHOro 3aKOHA OT
25.06.2012 N 93-®3)

Cratba 46. 3awmta npaB M 3aKOHHbIX MWHTEPECOB HeomnpeAesieHHOro Kpyra
notpeourteneun
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran rocyiapCTBEHHOIO Haj30pa, OpraHbl MECTHOTO CaMOYIIPaBJICHUs, OOLIECTBEHHBIE
o0beUMHEHUsT MNoTpeduTenel (WX accouuanuM, COIO3bl) BIIPAaBE MPEIbSABIATh HCKU B CYIObl O
MIPEKPALLIEHUN [POTUBOINPABHBIX AEHCTBUIM M3TOTOBUTENS (MCIIOIHUTENS, MPOJABLA, YIIOJIHOMOUYEHHOU
OpraHu3alK UM YHIOJIHOMOYEHHOTO MHIUBUAYAJIbHOIO MPEANpUHUMATENS, UMIOPTEpPa) B OTHOILIECHUH
HEOIPECIIEHHOI0 KPyra OoTpeOUTeIeH.

(uactb nepsas B pe. PenepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Tpu yaOBIETBOPEHUHU TAKOrO MCKa CyJ 0Os3bIBa€T MPABOHAPYIIUTENS JOBECTU B YCTAaHOBJICHHBIN
CYZOM CpPOK 4epe3 CpeAcTBa MaccoBOW MH(pOpPMAIMM WIM UHBIM CIOCOOOM JIO CBEACHHUs MOTpeOuTeneit
pelIeHue cya.

BerynuBiiee B 3aKOHHYIO CHIIY pelIeHHWE Cyaa O TMpHU3HAHUM JCWCTBUM HM3TOTOBHUTENs
(ucnosmHUTENS, TPOJABIA, YIMOTHOMOYEHHON OpraHu3alid WM YIMOJHOMOYEHHOTO HHAMBHUIYaTbHOTO
MpearpuHUMAaTeNsi, UMIOpPTepa) MNPOTUBOMPABHBIMH B  OTHOLIEHHHM HEOIPENEJICeHHOTO  Kpyra
notpeduteneit o0s3aTENBHO YISl CyAa, PACCMATPUBAIOIIETO HMCK TOTPEOUTENsT O 3allUTe €ro IMpas,
BO3HUKIIIUX BCJIEICTBUE HACTYIUICHUS TPAKIAHCKO-TIPABOBBIX MOCIEICTBUN JEHCTBUII W3TOTOBUTEINS
(ucnosHUTENSA, TPOJABIA, YIMOJTHOMOYEHHON OpPraHW3allid WM YIOJHOMOYEHHOTO WHIAMBHUIYaTbHOTO
MpeaNpUHUMATENS, UMIIOPTEpa), B YaCTU BOMPOCOB, UMEINHU JIU MECTO TaKUe EHCTBUS M COBEPILICHBI JIH
OHU N3roTOBUTCIIEM (I/ICHOJIHI/ITGJ'IGM, mpoaaBuoOM, yHOJ'IHOMO‘-IGHHOﬁ opraHmauHeI‘/i NI
YIIOJTHOMOYEHHBIM UHIUBUYaIbHBIM MIPEANPUHIMATETIEM, UMIIOPTEPOM).

ODHOBPEMEHHO C YJIOBJICTBOPEHHEM WCKa, MPEIBIBICHHOTO OOIMIECTBEHHBIM OOBEIUHEHUEM
notpeduTeneit (MX accolMamueil, COH30M), OpraHaMHh MECTHOTO CaMOYIPaBIIEHHsS B HWHTepecax
HEOIpeAENIEHHOr0 Kpyra MoTpeduTeneii, Cyq NPUHUMAET pPElIeHHEe O BO3MEIICHUH OOIIECTBEHHOMY
O0BEIMHEHUIO TOTpeOuTeNnel (MX accolualuu, COK3y), OpraHaM MECTHOTO CaMOYIpaBIEHUS BCEX
MMOHECEHHBIX MO0 ey CyAeOHBIX M3ACP)KEK, a TakKe HHBIX BO3HHUKIIMX 0 OOpalieHus] B CyI U
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CBSI3aHHBIX C PACCMOTPEHHEM Jiejla HEOOXOIUMBIX PAcXOlIOB, B TOM YHCIIE PACXOJ0B Ha IPOBEICHUEC
HE3aBHCHMOHN DJKCIEPTU3bl B CIydyae BBIABICHHS B pE3yJbTaTe TMPOBEACHUS TaKOH OSKCIEPTU3BI
HapyIIeHUs 00513aTeNIbHBIX TpeOOBaHUH K TOBapaM (paboTam, yciayram).

[Ipe3unent
Poccuiickoit enepanuu
b.EJIBIIH
Mockaa, [lom CoBeToB Poccuu
7 depans 1992 rona
N 2300-1
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